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N. Y. Agents Approve 
Committee To Study 
Commission Problem 


State Association Convention Feels 
Upward Costs of Agency Opera- 
tions Justify Review 


REELECT NEUMANN AS PRES. 


Association Also Wants Commis- 
sion Committee of NAIA Recre-. 
ated; To Study Group Writings 


By Epwin N. Eacer 


Syracuse, N. Y., May 
York State Association 
Agents today adopted, at its 69th an- 
nual convention here at the Hotel Syra- 
cuse, resolutions asking President Jo- 
seph A. Neumann to appoint a commit- 
tee to study the commission structure 
of the agents in relation to operating 
expenses, and also calling upon State 
National Director Roy A. Duffus to use 
every effort to have the National Asso- 
ciation board of directors recreate its 
commission committee. Full texts of 
these resolutions follow: 


8—The. New 
of Insurance 


Commission Resolutions 


“Whereas the increased cost of agency 
operation continues on an upward trend 
and the present inadequate commission 
structure of the agent requires a care- 
ful study in relation to expenses, there- 
fore: 

“Be it resolved that the New York 
State Association of Insurance Agents, 
Inc., requests the president to appoint 
a committee whose duty it shall be to 
study the commission structure of the 
agents in relation to operating expenses. 

“Whereas the National Association of 
Insurance Agents saw fit to create a 
committee to study the commission 
problem as it effects the agents of this 
country and 

“Whereas the state board of national 
directors has discharged this committee 
before its work was properly completed, 
therefore: 

“Be it resolved that this association 
deplores such action and calls upon our 
State national director to use every 
effort to recreate this important com- 
mittee, the objectives of which are so 
vital to the perpetuation of the Ameri- 
can Agency System.” 

With nearly 800 persons registered, 
this convention made another new high 
tecord for attendance at New York 
State meetings. 

Mr. Neumann of Jamaica was re- 
elected president to serve for another 

(Continued on Page 35) 
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Whether or not Mrs. O’Leary’s cow was-involved, 
fire razed one-third of Chicago 80 years ago 


People stood in Lake Michigan with water up to their 

necks to escape the inferno. In a few short hours the wind- 
*¢ swept flames leveled 2,100 acres of the largely wooden 

city, destroyed i. 000 buildings and did a total damage 

of $200,000,000. 

This was also the year the Standard Marine Insurance 

Company, Ltd. was founded. 
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Welcome 


This year of 1951 will mark the 175th anniversary of the 
adoption of the Declaration of Independence. It will also mark 


the 200th anniversary of the ordering of the Liberty Bell. The 
observance of these events will bring a great many people to 
Independence Square where the Penn Mutual Home Office Build- 
ing stands. The nearby area of historic Philadelphia has become 
the Independence National Historical Park, and the National 
Park Service is hard at work preparing the district for the influx 
of visitors. The insurance district of Philadelphia is on the edge 
of this area, reaching from Sixth Street to Second. 





During the year an historical pictorial exhibit will be on 
display in the lobby of our building. It includes old engravings 
and prints of Independence Hall during its two centuries and of 
the Independence Square neighborhood which has many historical 
associations. 


Visitors from the insurance world who come to Philadelphia 
during the celebrations are most cordially invited to visit the Penn 
Mutual Home Office and see this collection. 








THE PENN MUTUAL LIFE INSURANCE CO. 


MALCOLM ADAM 
President 


INDEPENDENCE SQUARE, PHILADELPHIA 
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Life Ins. Cos. Of 
America Meet At 
Va. Beach May 24-25 


U. S. Income Tax, War Problems, 
Inflation Control, NSLI Among 
Agenda Topics 


WILL BE 2 GUEST SPEAKERS 


They Are A. A. Berle, Jr. and 
Admiral Fechteler, Commander- 
in-Chief, U. S. Atlantic Fleet 

Among topics to be discussed infor- 
mally at the Spring meeting of the Life 
Association of America which 
held at The Cavalier Hotel, 
3each, Va., May 24-25 


Insurance 
will be 
Virginia are 
these: 

Income Tax, Infla- 
Control, Life Insurance Market 
Trends, War Problems, Interest Rates, 
Status of Agents for Social Security and 
Activities of the Health Insur- 
Among 


Company Federal 
tion 


Pensions, 
ance Council and War Problems. 
the war problems are National Service 
Life Insurance, Wage Stabilization and 
Pooling of Catastrophe Risks. 
Inaugurated a few years ago these dis- 
cussion periods in which the life insur- 
ance executives consider subjects of cur- 
rent interest in their business have be- 
come a popular feature of the associa- 


tion’s gatherings. 


The Program Committee 


In addition to the life insurance people 
there will be two speakers from outside 
the life insurance business. Adolph A. 
Berle, Jr., former Under Secretary of 
State and an authority on international 
affairs, will address the May 25 meet- 
ing in the morning and Admiral Wil- 
liam M. Fechteler, commander-in-chief 
of the United States Atlantic Fleet, will 
talk in the afternoon. 

Chairman of the committee in charge 
of arranging the program is Julian D. 
Anthony, president, Columbian National 
Life. Others on the committee are Har- 
rison L. Amber, president, Berkshire 
Life; Paul C. Buford, president, Shenan- 
doah Life; Richard B. Evans, president, 
Colonial Life; Thomas E. Lovejoy, Jr., 
Manhattan Life; John A. 
Reliance Life; and 
West- 


president, 
Mayer, president, 
Charles M. Williams, 
ern & Southern Life. 

On May 24 there will be 
cocktail party for members 
guests. All members and guests auto- 
matically will become members of the 
Cavalier Beach Club during their stay 
at the Cavalier. The facilities of the 


president, 


a reception 


and and 


(Continued on Page 22) 





A man’s lite insurance can bring added 


99 


success to his best years 


Facts of special interest to all who are pointing toward personal advancement 


by HERMAN W. STEINKRAUS 


President and Chairman of the Board 
Bridgeport Brass Company 


Former President, U. S. Chamber of Commerce 


**- HE YOUNG man who sets up his life insur- 
es program early has a definite edge in 
more ways than one. 

‘He is first of all headed on the straightest 
and best road to economic security—both for 
himself and for his dependents. 

‘“‘But to say that, is to tell only part of the 
story. For I know from my own experience 
that life insurance gives a man a feeling of 
stability and confidence during the years of his 
best growth. It helps to free him from worry, 
it sharpens his outlook, and it releases his en- 
ergies for the full-time job of making a career. 

“In my case, life insurance has also been a 
constant challenge as well as an opportunity. 
I bought my first policy a year after gradua- 
tion from college—and I have continued to 
buy life insurance regularly as my family and re- 
sponsibilities grew and my income permitted.” 


* 


HOW THE NORTHWESTERN MUTUAL AGENT 


PREPARES TO SOLVE YOUR PROBLEMS 


Y CHARACTER, ability, and training, Northwest- 
B ern Mutual agents are well qualified. Many—a 
greater proportion than in any other company—have 
earned the designation of Chartered Life Underwriter. 

Why have such men chosen to represent North- 
western Mutual? Because this company has over 90 
vears’ experience, it is one of the six largest, it accepts 
applications only through its own agents... and it 
offers significant advantages, including low net cost. 

The calibre of its agents is one reason nearly half 
the new life insurance issued by Northwestern Mutual 
goes to those who are already policyholders. 

For a thorough review of your life insurance pro- 
gram, call upon a Northwestern Mutual agent. 


KARSH, OTTAWA 





A NORTHWESTERN MUTUAL POLICYHOLDER. Mr. Steinkraus bought his first policy with this company thirty-five years 
ago. At that time he was just beginning his business career, working as assistant secretary for a club in Cleveland. 


Ze NORTHWESTERN MUTUAL 2 Lesurance Company 


MILWAUKEE, WISCONSIN 
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Average Family Income Tops Higher Living Costs 


President Maleolm Adam Tells Penn Mutual Life’s Field Convention 


of Insurance Needs to Bridge Gap; Sees Improvement 


In his address opening the 1951 con- 
ference of Quarter Million Club of Penn 
Mutual held at Hollywood Beach, Presi- 
dent Malcolm Adam of that company 
began his talk with a discussion of ef- 
fect of inflation on life insurance owner- 
ship. He said that since the outbreak of 
Korea hostilities last June the inflation 
threat has again become one of the 
gravest problems facing the American 
people, a problem second in importance 
only to that of military security. Infla- 
tion gradually gnaws away at the pur- 
chasing power of our dollars, and, if 
allowed to go unchecked, would even- 
tually undermine our economic health 
and our military strength. 

As far as life insurance business is 
concerned inflation is especially serious 
as its effects are felt in every phase of a 
company’s operations. “But, by far the 
most harmful of these is the way it cuts 
down the buying power of the benefit 
dollars we are paying out now and 
threatens to dilute even further the 
value of those the companies will pay 
out in the future,” he said. “It is, there- 
fore, natural that prospects frequently 
ask, ‘Why should we buy more life 
insurance when with the way prices are 
rising the money our beneficiaries will 
receive will have so little purchasing 
power ?’ Some policyholders even ask 
if it would not be wise to drop their 
insurance. 


Significance of Figures for Last Decade 


“At first blush,” continued President 
Adam, “these seem to be very natural 
questions, but a little analysis will show 
that a rise in the cost of living automati- 
cally dictates an increase in the amount 
of insurance protection which _ policy- 
holders need.” 

Mr. Adam then presented a number of 
charts to tell what has happened in 
the decade from 1940 through 1950. The 
first chart showed the average amount 
of insurance in force per family in that 
period. For 1940 the figure was $3,306 and 
for 1950 it was $5,362. But when there is 
taken into account the rise in the cost 
of living as measured by the Depart- 
ment of Labor’s Consumers’ Price In- 
dex it is found that the $5,362 average 
for 1950 is worth only $3,138 in terms 
of 1940 dollars, some $168 less than the 
actual figure for 1940. 

But that is not the whole story. While 
the cost of living has risen some 70 or 
75% since 1940 the average income per 
family has been going up even faster, 
and, in fact has more than doubled. That 
means there has been an increase in 
real income and in what the average 
famiy’s total income will buy in the way 
of a standard of living. 

Another chart presented compared the 
average family’s income in 1940 with that 
in 1950. It disclosed the required ad- 
justment to take into account the rise 
in the price level. 


Life Insurance Coverage Inadequate 


A third chart combined the other two 
to show the relation between the aver- 
age American family’s yearly income 
and the amount of its insurance protec- 
tion in 1940 and 1950. Despite the great 
increase in life insurance in force dur- 
ing this ten years’ period the average 
family’s life insurance was barely suffi- 
cient to cover one year’s income at the 
end of 1950 whereas in 1940 it repre- 


in Investment Situation 


By CLarENcE AXMAN 


sented almost a year and a half’s in- 
come. 

“It is clear,” said Mr. Adam, “that 
much remains to be done in restoring 
and improving the ratio of amount of 
insurance in force to the income which 
it is designed to protect and replace.” 

Mr. Adam then presented charts hav- 
ing special reference to Penn Mutual 
full-time agents and Quarter Million 
Dollar producers. In a chart showing 
the average production of all full-time 
Penn Mutual agents for each of the 
years from 1940 to 1950 the 1950 aver- 
age of $181,000 is almost exactly double 
the 1940 figure of $90,000. Another 
chart was based on agents who were 
Quarter Million Dollar producers in 
1950. Of the 378 who qualified for the 
Hollywood Beach convention, 168 joined 
the company on a full-time basis prior 
to 1940. That chart showed the average 
production of these 168 agents for each 
year from 1940 to 1950, excluding years 
in which they were in military service 
or other war work. The average sales 
increased from $205,000 in 1940 to $473,- 
000 in 1950. Even when new men are 
eliminated—those under contract less 
than five years in 1940—the average an- 
nual production of the remaining group 
increased from $226,000 in 1940 to $469,- 
000 in 1950. Although this period wit- 
nessed a trend toward a greater propor- 
tion of Term insurance, the decline in 
the company’s average premium per 
$1,000 insurance was only 7%. 


Inflation Penalizes the Thrifty 


Mr. Adam did not want to give the 
impression that just because the situa- 
tion presents the field with the oppor- 
tunity for a greater dollar volume of 
sales that maybe inflation isn’t so bad 
after all or that it may even be a good 
thing for the life insurance business. He 
declared that exactly opposite is true 
for numerous reasons. For instance, in- 


flation penalizes the thrifty. “It makes 
it impossible for us to provide for the 
aged and for dependents. on the scale 
that the policyholder and the company 
intended,” he continued. “That is why 
you and I as individuals and the indus- 
try as a whole must continue and inten- 
sify our efforts to control inflation now 
and must support those policies which 
will prevent inflation in the future.” 
After discussing the importance of 
the nationwide advertising program be- 
ing conducted by the Institute of Life 
Insurance in pointing out the dangers 
of inflation and urging all Americans to 
do their part in checking any further 
rise in the price level, Mr. Adam said: 
“One of the most constructive things 
life insurance does is to encourage sys- 
tematic habits of saving and help people 
keep their perspective so that they don’t 
indulge in spending sprees of the kind 
we experienced just after the start of 
fighting in Korea last summer and again 
following our reverses at the Yalu River 
in November and December. The imme- 
diate cause of most of the 1950 inflation 
was excessive spending. That is why, in 
a private enterprise economy, savings 
institutions, of which life insurance com- 
panies are by far the most important, 
constitute the first bulwark against in- 
flation. We must do all we possibly can 
—as individuals, as a company, and as 
an industry both to prevent any further 
rise in the price level and to increase 
the public’s insurance protection in or- 
der to offset that which has already 
taken place. But we must never admit 
the inevitability of inflation because that 
excuses doing nothing and, in addition, 
plays into the hands of those who for 
their own selfish reasons or out of short- 
sightedness are critical of life insurance. 
If we talk about inflation but do nothing 
about it we are working against our 
own interests. We are feeding the fires 
of scare buying, a major cause of re- 





Ilse Hannau 


Left to right—D. Bobb Slattery, vice president; William H. Nicholls, Jr., general 
agent, Grand Rapids; President Malcolm Adam; Forrest J. Curry, general agent, 
San Francisco, and Carr R. Purser, general agent, New York. 


cent inflation. We are lending aid and 
comfort to those who favor extrava- 
gance and belittle saving in all its forms. 
Let’s not forget that whatever casts 
doubt on the wisdom of practicing thrift 
and of providing for the future strikes 
at the foundation on which life insur- 
ance rests. 


Buying Power of Dollar Constantly 
Changing 


“Every important war has been accom- 
panied by a more or less serious infla- 
tion. A chart showing changes in whole- 
sale prices in the United States during 
the last 150 years is significant. The 
story brought out by the chart is not 
necessarily one of a general long-term 
upward trend in the price level, but 
rather one of rising and falling prices, 
with today’s levels, high as they are, 
only a little above those of other post- 
war peaks. 

“The point is simply this,” said Mr. 
Adam. “History teaches us that the buy- 
ing power of the dollar is always chang- 
ing—sometimes upward and sometimes 
downward. Some premiums are paid 
with cheap dollars and some with rela- 
tively valuable dollars. But to the bene- 
ficiary whose principal means of sup- 
port is suddenly cut off and to the 
policyholder who finds it necessary to 
surrender or borrow on his policy in 
time of emergency the dollars. which 
come back are always extremely valua- 
ble ones. And if the biveatuiunes dies 
prematurely, which is really the basic 
reason for buying life insurance, the re- 
turn realized on the premium dollar is 
far greater than any possible rise in the 
price level.” 


War Problem Comments 


President Adam then discussed the 
second big group of problems which the 
company is watching and on which it 
is working—the problems brought about 
by partial mobilization for a state of 
emergency and the threat of more ex- 
pansive war. 

“We have prepared war clauses, of 
course,” he said. “If it becomes neces- 
sary for us to apply them they will be 
more liberal than those used in World 
War II. These clauses, which conform 
to the recommendations of the State 
Insurance Commissioners’ committee, 
would permit claims to be paid for 
deaths resulting from normal civilian 
type hazards when the insured is in 
military service. 

“The point I would like to make is 
that to my mind a far greater hazard 
than war overseas is the threat of 
atomic attack against this country. We 
at least have some notion of the wide- 
spread loss of life and destruction of 
property which would result from a 
bombing of our cities. Heavy civilian 
deaths in a metropolitan area or whole- 
sale destruction of industrial plants in 
which we have made substantial invest- 
ments would, of course, be extremely 
serious. 

“We have always endeavored to have 
a wide geographical diversification both 
in our investments and in our life in- 
surance risks, but despite the fact that 
only relatively small percentages of our 
insurance in force or assets are con- 
centrated in areas which are most likely 
to be subject to enemy attack, it is ob- 
vious that the threat of atomic bombing 


(Continued on Page 14) 
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Agent Tells Why Steel 
Men Are Good Market 


THINK OF RETIREMENT INCOME 


Incomes Are Big Now, But They Will 
Need More Than Pensions, 
Says Longwill 


In discussing the “Blue Collar Market” 
Fred L. Longwill of Johnstown, Pa., 
member of the Pittsburgh Conrey agen- 
cy, told of the incomes of work- 
ers in many lines of Most of 
the workers he encounters are in their 
40's. they remember very 


vividly 


large 
business. 


Consequently, 
the depression of the early ’30’s 
and are savings-conscious for that very 
reason. Most of them are cushioning the 
big drop they ordinarily take from salary 
down to pension at retirement, and are 
at least willing to listen. Another reason 
savings has appeal is the fact that in 
the late 40’s the financial burden 
of rearing a family was decreasing in 
that the children were starting their own 
and father was relieved some 
and expense. 


homes 
of his responsibilities 


Retirement Incomes 


Mr. Longwill has been reared in a 
small steel-producing town where one 
industry dominates the entire 


company 
scene. He not only grew up there, but 
was also employed by the industry for 
a period of 13 years. In that time he 
made contacts which are invaluable now. 
Continuing he said: 

“My usual method 
attempt to do a good job for the fore- 
man in a particular phase of the steel 
and then ramify 


operation is to 


producing operation 
from him to the men he _ supervises. 
When I say, ‘do a good job’ I simply 
mean sell Retirement Income at 65 with 
emphasis on the systematic way of ac- 
cumulating money and with the idea of 
bolstering his Social Security Pension. 
In so doing I use the conventional 
‘Create and Save Sales Talk.’ I like this 
for several reasons; it is not too lengthy 
and does not get one involved in a 
mass of detailed figures and comparisons. 
It briefly tells what the program will 
do, what it will require in the way of 
savings and what is necessary to put 
same into operation. I might add, it 
takes only 10 minutes to make up a 
proposal, which I do in pencil as I be- 
lieve it personalizes the interview. This 
is a sample of my proposal and one 
with which you are all familiar, I be- 
lieve. Another reason I use Retirement 
Income is because the average individual 
in the Blue’ Collar Market considers 
$10,000 sufficient life insurance. With 
his employer providing $5,000 to $6,000 
of this to him and adding a few thousand 
he has picked up due to some insurance 
man’s insistence, he thinks he has done 
a satisfactory job in protection for his 
family. However, most of these same 
men admit very readily that they are not 
doing sufficient saving and Retirement 
Income is the answer to their problem. 
“Personally, I believe Retirement In- 
come is filling a definite need in my 
city, and by the same token is doing a 
good job for me. It is probably the only 
contract I could sell with such conviction, 
as I definitely believe it provides a 
— service to the people in the Blue 
Collar Market, my friends and neigh- 
bors. ” 

Mr. Longwill said he found it apie 
to get these workers to think of saving 
$500 a year, but at the same > le they 


will consider $50 per month because 
they are paying $70 monthly on their 
home and $80 to $90 monthly on a new 


car. To them $50 per month does not 
seem like a large sum of money in 
view of semi-monthly salary checks of 
$400 being often received. 


10 Points in Technique 
Of California Agent 

LANTZ, JR.. PENN MUTUAL TALK 

Makes Appointments and Then Has 


Follow-up Procedures After Sale of 
Policy Is Made 





Ten steps in his sales process were 
described by James W. Lantz, Jr., 
district manager, Frederick A. Schnell 
agency, Long Beach, Cal., at the Holly- 
wood Beach convention of Penn Mutual 
last week. Summarized they follow: 

1. A telephone or letter approach— 
even on old clients in order to establish 
the hour of the interview. 

2. A definite proposal or idea to pre- 
sent once the interview is secured. 

3. An imperative follow-up of the first 
interview with a thank you note to the 
prospect, whether the sale is made or 
not. 

4. Assuming a sale was made on first 
or second interviews, a try is made for 
a medical examination. This is not left 
to chance, but is always verified with the 
prospect. 

Delivery of the Policy 


5. Once the policy contract is back 
in agent’s hands he phones the client 
and advises him (even though contract 
comes back rated) and arranges for an 
appointment to deliver the contract. 

6. At time of delivery he presents the 
contract to the client in an attractive 
lock box, along with a simple chart 
of his insurance program as well as a 
typed resume of the new contract. 

7. A post sales letter to the insured, 
including his wife if she has been in 
on the interview where policy is deliv- 
ered, expressing his appreciation in hav- 
ing such a valued client and also con- 
gratulating him upon the intelligent 
action he has taken. In this letter he 
indicates that it is the beginning of his 
service to this client, also expressing 
the hope that he will see him from time 
to time socially or civically. 

8. Uses a monthly advertising piece 
in the form of a personalized blotter 
along with a reply card carrying return 
address. 

9. Performs all service which is 
tially promised the client. 

10. Client’s name automatically goes 
on agent’s birthday letter and Christ- 
mas mailing lists. 


ini- 


Hayes and Guitar Entertain 

Sadler Hayes of New York, Penn 
Mutual leader, dressed in the best hill- 
billy outfit he could buy in the deluxe 
haberdashery shop of the Hollywood 
3each Hotel (shirts, $12 apiece) opened 
one of the sessions of Penn Mutual 
Life’s Quarter Million Dollar Club con- 
ference in Hollywood Beach last week 
by singing Carolina folk songs, accom- 
panying himself on the guitar, and was 
forced to give encores. Joe Bryan, 
first vice president, Jefferson Standard 


Life, says he will attempt to book 
Hayes on one of that company’s radio 
stations next time Mr. ayes visits 


his home state of North Carolina. 





Blue Market Forum 

Forrest J. Curry, San Francisco gen- 
eral agent, presided at the last business 
session of the Penn Mutual’s Quarter 
Million Dollar Club, held at Hollywood 
Beach Hotel, Hollywood Beach, Flor- 
ida, the topic of the panel being the 
“blue collar” market. The speakers 
were John M. Huebner, vice president 
and supervisor of applications; Paul 
J. Arenson, Curry agency; R. Otho 
Linker, Nichols agency, Charlotte; 
Robert L. Wedel, Bechtol agency, Salt 
Lake City; Edwin R. Brock, Connolly 
agency, Des Moines; Karl Bach, Curry 
agency; Jack C. Krause, Nicholls 
agency, Grand Rapids. 





Huebner On New Status 
Of Blue Collar Field 


SEES BIG MARKET FOR AGENTS 


Workers Incomes Larger, More Secur- 
ity Conscious, Fewer Occupational 
Hazards, Longer Life Span 


vice president and 
Penn Mutual 
Fla., field 

Quarter 


John M. Huebner, 
supervisor of applications, 
Life, at Hollywood Beach, 
meeting of that company’s 
Million Dollar Club last week, called 
market a tre- 
“blue collar” 


the “blue collar worker” 
mendously 


broad one. By 


JOHN M. HUEBNER 
he meant those who work with their 
hands as well as their brains. To be 


kept particularly in mind in that market 
are those in building trades; manufac- 
turing in both heavy and light indus- 
try, including all employes from the 
craftsman or skilled worker down to the 
unskilled laborer; transportation and the 
utilities; and such service organizations 
as laundries and local deliverymen, in- 
cluding milk and bread distributors. Not 
included are blue collar market manage- 
ment personnel, sales force, professional 
workers, clerical workers (even though 
employed in these industries) and he 
had not in mind farmers or agricultural 


workers. 
Formerly Carried Mostly Weekly 
Premium 
Formerly, these blue collar workers 


were almost exclusively the market of 
the companies writing Industrial insur- 
ance because weekly premiums and col- 
lectors were a necessity primarily based 
on the industrial worker’s then lower 
economic status. Because of limited edu- 
cation, poor housing and sanitation, un- 
satisfactory medical care the mortality 
was unfavorable. Also, the accident and 
health hazards of the vocational jobs 
were great. 

The situation has been changed by 
tremendous strides in medical science, 
such as progress in combatting infec- 
tious diseases which shortened life for 
people living in overcrowded areas. Now, 
the industrial worker enjoys constantly 
improving economic status; children 
have better schooling; there is more un- 
derstanding of proper hygiene and diet; 


and sciences of safety engineering as 
well as industrial medicine are being 
constantly encouraged and _ developed 


by the pressure of Workmen’s Compen- 
sation rates. Today, the industrial 
worker knows too what has been done 
and can be done and insists on protec- 
tion while at work. In the last 40 years 
life expectancy of these workers and 
their families has improved considerably. 
Babies and children are living to older 


Big Potential Buying 
Power in.U. S. Outlined 


VIEWS OF N. Y. RESEARCH MAN 


Arno H. Sli, Vine President, J. 
Walter Thompson Co., Calls Insur- 
ance Market Undeveloped 


Arno H. Johnson, vice president and 
director of media and research, J. Walter 
Thompson Co., New York advertising 
told the Pen Mutual Life field 
convention in Hollywood Beach last 
week of the great increase in buying 
power of the American people and how 
it offers unlimited life insurance produc- 
tion opportunities. In the last decade 
the rapid increase in employment, family 
income and national productivity have 
found the American people failing to 
protect their new standard of living with 
life insurance comparable to their pre- 
war protection. In terms of “real dollars” 
the national productivity just prior to 
Korea was 57% greater than in 1940, the 
standard of living as measured by the 
total personal consumption was 52% 
greater, the amount being put aside in 
person: ul savings was 111% greater. In 
contrast, the total life insurance in force 
was only 18% greater. 

“Bringing of insurance premium pay- 
ments closer to the prewar relationship 
to the standard of living can be a power- 
ful influence i in the battle against further 
inflation,” he said. 


Disposable Personal Income 





agency, 


Disposable personal income after taxes 
in 1950 reached the annual rate of $200 
billion. About $83 billion of this was dis- 
sipated through inflation of prices over 
the prewar 1940 level and could not add 
to improvements in the standard of liv- 
ing. 

He gave figures demonstrating that 
there can be more real spending money 
in spite of inflation. Other figures 
showed that consumers have a strong 
financial position. He also felt that 
maturing savings bonds will play a strong 
roll in consumer purchasing power and 
that business is in a better position to 
increase production and stand its share 
of the tax burden. 





ages. Improvement has been at every 
age group. 
Penn Mutual Experience 

Penn Mutual during 1950 found that 
the proportions of this business by cases 
classified standard, or issued with a 
rating, or declined, were practically iden- 
tical with the proportions for the com- 
pany as a whole. The proportions by 
amounts issued standard, or with a rat- 
ing, or declined, were even more favor- 
able. There was a higher proportion of 
standard than for the company as a 
whole, a lower proportion of rated and a 
slightly lower proportion of declines. 

The blue collar figures, of course, in- 
clude some cases rated for occupation. 
This would tend to lower the proportion 
of standard and raise the proportion of 
rated in the blue collar column, but the 
final totals were as Mr. Huebner de- 
scribed them. It is obvious, too, that the 
industrial workers don’t have so many 
of the other impairments which affect 
people in a higher economic realm and 
they, therefore, compensate for occu- 
pational hazards. 

“The blue collar group enjoys its in- 
comes; has every intention of keeping 
its new stature; and it is security con- 
scious as never before,” said Mr. Hueb- 
ner. 

Continuing he said the blue collar 
workers buy a smaller proportion of life 
and limited payment life policies; buy a 
large proportion of endowments; are 
substantial buyers of term riders which 

(Continued on Page 14) 
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Prudential to Enter 
Accident-Health Field 


A. T. EVERETT TO HEAD DEPT. 


West Coast Man Elected 2nd Vice 
President; to Issue A. & H., 
Hospital, Surgical 


Projected expansion of The Pruden- 
tial into the individual accident and 
health insurance field was announced by 
Carrol M. Shanks, company president. 

The Prudential’s decision was an- 
nounced simultaneously with the elec- 
tion by the board of directors of Ardell 
T. Everett as second vice president to 





ARDELL T. EVERETT 


head the new organization which will 
be known as the Accident and Health 
department. Mr. Everett, who has been 
executive director of agencies in the 
Western home office, Los Angeles, will 
report directly to Executive Vice Presi- 
dent and Actuary Valentine Howell. He 
will be assisted by Robert Diffenbaugh, 
assistant to the vice president in the 
Actuarial department, who will become 
assistant director for sales and service. 
Scope of New Coverage 

The contemplated new policies include 
hospital and surgical coverage for in- 
dividuals and families as well as accident 
and health policies with income benefits, 
one sum payments for the loss of eye- 
sight or limbs, and an accidental death 
benefit. The new program is expected 
to be in operation early in 1952. 

Mr. Everett was graduated from the 
University of Denver in 1932 and since 
that time has had broad experience in 
the insurance business. 

He became associated with Pruden- 
tial in July, 1946, when he was appointed 
head of the company’s Houston agency 
serving southwest Texas. Two years 
later, he was promoted to superintend- 
ent of agencies and assigned to the 
western home office at Los Angeles. 

Subsequently, he was elevated to the 
post of executive director and in that 
capacity has been supervising all insur- 
ance sales and service activities for 11 
Western states and Hawaii. During 
World War II, he served with the Navy 
as an air operations officer. 

To replace Mr. Everett in Los An- 
geles, Mr. Shanks announced that G. 
Carl White, director of agencies, West- 
ern home office, has been promoted to 
executive director of agencies there. Mr. 
White will be succeeded by J. Donald 
Geiger, director of agencies, now at 
Cleveland, Ohio. 

M. Rowland Rutherford, district 
manager at San Bernardino, Calif., was 
Promoted to director of agencies and 

(Continued on Page 8) 
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paying $10 per month per $1000 to age 65—with full 
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able with all its regular policies, including its 
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Orville Beal to Head 
Pru Public Relations 


SEVERAL OTHER SHIFTS MADE 
C. B. Laing to Assist Beal in Coordina- 
tion Program; James E. Ruther- 
ford’s Enlarged Duties 

Prudential has made some major home 
office staff changes starting with the as- 
signment of Vice President Orville E. 
Beal, of the District Agencies Depart- 
ment, to head the new public relations 
program and also to supervise coordina- 
tion of all activities between the home 
office at Newark and the various re- 





ORVILLE E. BEAL 


gional home offices. 

Mr. Beal will report directly to Presi- 
dent Carrol M. Shanks on public rela- 
tions matters and on the coordination 
phase to Executive Vice President and 
Actuary Valentine Howell, who is in 
charge of development. of the regional 
home offices. 

Public Relations Changes 

Mr. Beal will be assisted in the coor- 
dination program by Second Vice Presi- 
dent Charles B. Laing, who has been 
with the General Office Administration 
Department. The changes in the public 
relations program, Mr. Shanks ex- 
plained, will free Vice President George 
E. Potter, who previously directed the 
advertising publications and public in- 
formation activities, to devote more time 
to the problems arising in the construc- 
tion of the new regional home offices. 

In addition, Mr. Beal will continue his 
present responsibility for handling labor 
relations matters for the ,District Agen- 
cies Department. Vice President James 
E. Rutherford, who has been associated 
with Mr. Beal in the District Agencies 
Department, will take over all other re- 
sponsibilities of that department as well 
as those of the Agencies Service De- 
partment which Mr. Beal also had pre- 
viously handled. 

Other Shifts in Assignments 

Announcement of the new program 
was accompanied by a series of other 
shifts in important assignments., Second 
Vice President F. S. Quillan of the’Or- 
dinary Policy and Debit Policy Depart- 
ments, will also assume the duties of 
Mr. Laing in the General Office Admin- 
istration Department. These three de- 
partments will continue under the gen- 
eral supervision of Vice President F. 
Bruce Gerhard. Assistant General Man- 
ager J. M. Savage was promoted to 
general manager of the Ordinary policy 
department. ; 

Director of Agencies Research C. A. 
Waters was transferred :to General 
Office Administration in @*new post 
known as Director of Personnel Admin- 
istration. Assistant Director of Agen- 
cies Research Brent N. Baxter was pro- 

(Continued on Page 8) 
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Life Insurance is the one investment 
with a_ scientific 
to level out all the 
system, 


perfectly engineered 


economic gyroscope 
rises and falls of the 
stated Union Central president, W. 
in his opening address before 
convention held 
White Sulphur 


the 


economic 
How- 
ard Cox, 
the company’s 
at The Greenbrier, 
Sprinvs. W. Va.,, 
April 22. 
“Today,” he said, “we 
point in an inflation. You 
on all sides of you discussing it as though 


general 


during week of 


are at some 
hear people 
awesome manifestation 
as though man has never 
gone through such a period before. This 
the present war 


it were some 


of sun spots; 


inflation, combined with 


scare, has caused a great deal of our 
population to predict in gloomy terms 
the end of mankind; to predict, in fact, 
that all that remains for the human 
species is a deep hole in the ground 
where he may live out what few years 


remain to him. 
“What has history 
ple? Apparently nothing. 
who realize that it is 
experience, 


taught these peo- 
It’s up to 
those of us just 
another cycle in 
other repet inion of the recurring pattern 
bring the 


man’s an- 


of man’s facts to 


life. 


history, 


One of Many Cycles 

inflations are as 
common in the the United 
States as windy politicians. Where 
the old phrase, ‘Not worth a Continental,’ 
from? From the deflated money 
followed the Revolutionary War, 
You know many of the boom 
The 
1846. 


great 


“Depressions and 
history of 


does 


come 
which 
of course. 
and bust 
panic of 1837—and the inflation of 
1857—and the 


years as well as I do. 


The great dip of 


rise of 1898. The downhill ride in the 
early 1920’s—and the skyrocket of the 
late 20’s. The crash of the early 30’s— 


and our present high peak. 

“There is nothing stable in the history 
of man. There has never been a time 
in man’s history when he could say that 
this is the ‘norm.’ Certainly, we always 
tend to think that our immediate time is 
the norm, but history tells us something 
else. 

“Our present inflation is no more static 


than was the depression of the early 
30’s, and it, too, will end. Mark that 
down in big letters. It is important to 


those policyholders who bring up that 
motheaten old argument—‘Why should 

give you even 50-cent dollars today 
when my family or I will probably get 
25-cent dollars from you several years 
from now.’ I defy any man to prove such 
nonsense. If ever there was a time to 
buy life insurance it is today. It is the 
one commodity where price does not go 
up when there is great demand for 
goods and money is ‘tight, 1 nor descend 
when demand slacks off and money is 
abundant. It is not like an automobile or a 


W. HOWARD COX 


have more than doubled 
in price since 1935. A thousand dollars 
of protection costs just about as many 
dollars as it did in the depths of the 
depression. Even United States Bonds 
with $100 par value were selling for 
about $90 in the 30's. A policyholder 
knows at all times whi it he can get for 
his policy, because it’s stated in the con- 
tract and is a part of it. 

“Stupid though men may frequently 
be,” the Union Central president con- 
cluded, “selfish as he usually is, he some- 
how finds the will to act when the spe- 
cies is threatened. This year—1951—this 
age in which we live is neither the be- 


house, which 


ginning nor the end. Despair is only 
for the ignorant. Those who know the 
great story of man’s history know that 


economic or political, are 
only temporary. Courage and willingness 
to live in his own time are the hall- 
marks of man’s intelligence.” 


all threats, 


Vice President Hanselman’s Talk 


The entire convention was planned and 
organized by Vice President and Super- 
intendent of Agencies Wendell F. 
Hanselman, who also delivered the clos- 
ing convention address. In that talk Mr. 
Hanselman told Union Central agents 
exactly what the public thinks of them. 

“How often,” Mr. Hanselman asked, 
“do you stop to think about the respon- 


sibility that you carry in your own 
community because, since you are in the 
life insurance business, people think of 


authority in matters ? 
Too often, in all modesty, you may fail 
to appreciate this fact. When an ac- 
quaintance pops a que stion at you in an 
informal chat, aren’t you likely to think 
of it as just casual conversation? Or, 
do you realize that your answer takes 
on added authority because, being a life 
insurance man, people instinctively put 
your financial opinions on a pedestal— 
quote them to others and frequently act 
upon them? 


you as an many 





“That applies not only to matters re- 
lating directly to life insurance but to 
anything in the field of finance. Maybe 
you don’t realize it, but regardless of 
how you think of yourself, when the 
public thinks of you it says, ‘Money is 
his business.’ 

“This puts upon you a great respon- 
sibility. For example, when a man asks 
you what you think about inflation, 
he isn’t looking for an argument—he is 
looking for leadership. It is true, his 
attitude may be argumentative or even 
belligerent, but he is merely challenging 
you to give your best answer. If you 
assume he is looking for an argument, 
probably you will have one—but if you 
give him good advice in an understand- 
ing manner, not only is he likely to act 
upon your advice but he will pass this 
advice along to all his friends—and he 
will do it with an air of authority. 

“During these times of hysterical 
thinking in financial matters, in no small 
extent the trend in your community will 
depend upon the leadership that you 
and other life insurance men give to 
the thinking of those who discuss with 
you, formally and informally, the prob- 
lems of the day. Don’t be impatient 
with the doctor or lawyer or manufac- 
turer or teacher who says he is going 
to put all his money into the stock 
market. He will agree readily that 
most men in his business or profession 
are notoriously poor investors. He is 
offering to you an opportunity to give 
sound leadership to his thinking. He 
looks to you as an authority—by the 
soundness of your advice you must prove 
to him that you are.” 


Superintendent Robinson Heard 


The Union Central convention opened 
Sunday, April 22, and lasted through 
lunch Wednesday, April 25. Four com- 
plete business sessions were conducted 
during this period, the all-day business 
meeting Monday being theld at the re- 
quest of Union Central agents them- 
selves. An honored guest was Walter 
A. Robinson, Superintendent of Insur- 
ance of Ohio. 

Starting the Monday afternoon meet- 
ing, Mr. Robinson gave greetings from 
the Ohio Insurance Department. He 
related several factors concerning insur- 
ance company operation which an In- 
surance Department must watch, and 
stated that the most important item of 
all is company management. “The man- 
agement of your own company,”’ he 
remarked, “I have thad the privilege of 
observing over a period of years, and | 
am very proud to tell you that it is of 
the highest calibre in the country. The 
Union Central is operated on sound 
principles, and its management is al- 
Ways acutely aware of the welfare both 
of its policyholders and its representa- 
tives.” 


Others On Program 


Other speakers on the 
program were Samuel M. _ Sitomer, 
Charles B. Knight Agency, Inc., New 
York, president of Union  Central’s 
$500,000 Club; Richard S. Rust, Sr., vice 
president and secretary of Union Cen- 
tral; Actuary Edward A. Dougherty; 
Holly M. Brock, manager of the Houston 


convention 





* 


WENDELL F. HANSELMAN 


Agency; Assistant Vice President Har- 
old P. Winter; Arthur W. Tell, Denver 
Agency; Walter E. Fox of the Chicago 
(Grandson) Agency; W. Bruce Pirnie of 
3oston; Assistant Superintendent of 
Agencies Clyde W. Ferguson; Lester 
A. Rosen, Memphis Agency; Union 
Central Vice President John A. Lloyd; 
John Gavron, Jacksonville, Florida; 
George J. Pflanz, III, Des Moines; Wil- 
liam B. Monroe, New Orleans; Edward 
L. Sweedler, New York; and Frederic 
C. Hirons of the Home Office Agency. 

A highlight of the convention business 
program was a dramatization on new 
developments in programming featuring 


Assistant Superintendents of Agencies 
Fred W. Gusweiler, Myron Jones, Har- 
rison P, Warrener; Shirley C. Jones; 


and Thomas H. Daniel, Jr. of the com- 
pany’s Atlanta Agency. 

Following the adjournment of the ey 
eral convention on Wednesday, April 25, 
members of the company’s $500, 000 Club 
remained at The Greenbrier for the rest 
of the week. The principal speaker for 
the $500,000 Club was New York attor- 
ney and life insurance consultant on 
business insurance and_ taxes Denis 
Maduro. Mr. Maduro, who was intro- 
duced by Paul S. Ranck, president and 
treasurer of the Charles B. Knight 
Agency in 'New York, spoke to The 
Union Central $500,000 Club all of 
Friday morning and then participated in 
a round table discussion which lasted 
throughout the afternoon. 

On the previous day, Club members 
attended a meeting at which Vice Presi- 
dent and Superintendent of Agencies 
Wendell F. Hanselman presided. They 
heard Assistant Vice President Harold 
P. Winter, Vice President and Associate 
Secretary Roger W. Clark, Assistant 
Actuary Robert McQueen, Vice Presi- 
dent and Secretary Richard S. Rust, 
Chief Counsel Virgil D. Parish, and 
Judd C. Benson, general manager of 
the company’s Home Office Agency. 
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There are three wrong ways to Lose Weight 





Through strenuous exercise 





Authorities agree that physical ac- 
tivity alone causes relatively little 
weight loss. Moreover, it places an 
extra burden on the heart which may 
already be taxed from overweight. In 
addition, exercise may increase appe- 
tite and cause a person to eat more 
than he usually would. 





Through quick reducing diets 





Doctors say that practically all “get- 
thin-quick”’ diets are likely to do more 
harm than good. That is because sud- 
den weight loss may impair health by 
lowering a person’s strength and re- 
sistance. Gradual weight reduction— 
ranging from two to three pounds a 
week —protects against these hazards. 








Through reducing pills 





Medical science has long condemn- 
ed the use of self-prescribed drugs to 
reduce weight. Authorities say these 
drugs should be used only when rec- 
ommended by a doctor and then 
taken exactly as directed. Many of 
them may affect the heart or cause 
other serious conditions. 











There is one best way to Lose Weight 


The way to accomplish weight reduction is through a 
diet prescribed and supervised by the doctor. Authorities 
caution against overweight—especially after age 30—as 
excess pounds rray place a burden on many vital parts of 
the body, particularly the heart and circulatory system. 


The best way for each individual to get weight down 
and to keep it there, is through his doctor’s guidance. This 
is important because the doctor will determine the cause 
of overweight which, in over 95 percent of the caszs, is 











“Cheers for Chubby” is a new car- 
toon film on the danger, prevention 
and treatment of overweight. It was 
produced by Metropolitan, with the 
cooperation of the Public Health Serv- 
ice of the Federal Security Agency 
and the American Medical Associa- 
tion. Entertaining and instructive, 
“Cheers for Chubby” will be shown 
in theaters this year. Watch for it in 
your neighborhood. 
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simply due to overeating. 

The doctor’s help is needed, too, in determining what 
foods, and how much, may be eaten. He will also recom- 
mend regular exercise, and particularly that best suited 
to the individual. 

With the doctor’s advice, the hazards of sudden and 
unwise weight loss may usually be avoided . . . and weight 
reduction, in cases due to overeating, accomplished 
steadily and safely. 








This advertisement is one of a continu- 
ing series sponsored by Metropolitan in 
the interest of our national health and 
welfare. It is appearing in two colors in 
magazines with a total circulation in ex- 
cess of 32,000,000 including Collier’s, 
Time, Newsweek, Saturday Evening Post, 
Ladies’ Home Journal, Good House- 
keeping, Cosmopolitan, McCall’s, Amer- 
ican Magazine, Woman’s Home Com- 
panion, National Geographic, Parents’, 
and Redbook. 
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J. H. Evans Nominated 
To Head N. Y. C. Ass’n 


SLATE PRESENTED BY H. C. ARD 


Cc. §S. McAllister, Sienitd N. Sloane, 
Harry K. Gutmann, L. W. Secht- 
man, Also Named 





John H. Evans, manager for Home 
Life of New York, was nominated for 
president of the Life Underwriters As- 
sociation of the City of New York at 
an association meeting held this week 
at the Hotel Astor. Other nominees 
submitted by Harry C. Ard, Connecti- 
cut General, chairman of the nominat- 
ing committee, included Charles S. Mc- 
Allister, Phoenix Mutual, administrative 
vice president; Harold N. Sloane, CLU, 
general agent, Continental Assurance 
and partner with Gruber, Lynch and 
Sloane, public relations vice president; 
Harry K. Gutmann, CLU, Mutual Life 


of New York, educational vice presi- 
dent; Louis W. Sechtman, CLU, gen- 
eral agent, Aetna Life, treasurer. 


Directors nominated to serve through 
1954 are Charles Anchell, Robert I. Cur- 
ran, Jr., Timothy W. Foley, Harold A. 
Loewenheim, CLU, Randolph M. Saville, 
G. Gustav Steiner, CLU, Sidney L. Wol- 
kenberg, CLU. Richard E. Myer, CLU, 
Mutual Life of New York, was nomi- 
nated to serve through June, 1953. 

Others serving on the nominating 
committee with Mr. Ard include Nor- 
man Hawthorne, Lawrence L. Lifshey, 
James J. McCann, Jr., Edward L. Rosen- 
baum, Benjamin D. Salinger, Preston 
B. Schwartz, J. Ezbon Stover. 

Elections will be held at the June 
meeting of the association. 


Record Breaking Quarter 

Occidental Life of California piled up 
a record-breaking first quarter for 1951 
right on top of its all-time record pro- 
duction and in-force gains of 1950, it 
was revealed in the figures released this 
week by President H. W. Brower. 

New paid Ordinary totaled $157,173,- 
447 for the first three months of 1951 
which was both a new record for the 
period and nearly a $35 million gain over 
the same quarter for 1950. 

Insurance in force advanced during 
the first quarter to the new high total of 
$2,870,705,847. Ordinary in force ad- 
vanced $68,478,406 to reach $1,788,188,591. 
Group in f advanced $59,576,681 to 


torce 
the new record of $1,082,517,256. 


Orville Beal 


(Continued from Page 5) 


moted to associate director and will take 


over the duties relinquished by Mr. 
Waters. 

Personnel Director Paul W. Stewart 
was given a new assignment as Di- 


rector of Personnel Services and wil! be 
responsible for activities of the Field 
Clinical Personnel division, Employe 
Benefits division, and the clerical por- 
tions of the Personnel division in the 
home office. 

In still another change, Edward C. 
Rogers, manager of the Sierra Regional 
Mortgage Loan Office, Sacramento, 
Calif., was elected by the board of di- 
rectors as assistant treasurer and is be- 
ing transferred to the home office. 


Pru Enters A. & H. 


(Continued from Page 5) 

will replace Mr. Geiger at Cleveland. 
Other changes announced included the 
transfer of William Ingram, Jr., director 
of agencies, Los Angeles, to a similar 
post in Chicago. Sidney V. Mitchell, 
Jr., associate director of agencies in Los 
Angeles has been promoted to director 
of agencies and will succeed Mr. In- 


gram. 


Lincoln Director of Otis 

Leroy A. Lincoln, chairman of Metro- 
politan Life, has been elected a director 
of Otis Elevator Co. 


25 Years as Aetna Life G. A. 


James P. Graham, Jr., of Baltimore 
recently completed 25 years as a gen- 
eral agent of the Aetna Life. For the 
past 14 years he has been stationed in 
Baltimore and has done an outstanding 
job for the company there. Prior to 
that Mr. Graham served in Springfield, 
Mass., New York City and Brooklyn. In 
recognition of the occasion his agency 
associates and Warfield-Dorsey Co. pre- 
sented him with a silver serving tray, 
suitably engraved. Lawrence Wilder, 
one of the long-time agents in the of- 
fice, made the presentation. 


State Mutual April Gain 

State Mutual Life, Worcester, reports 
that its paid-for Ordinary for April 
amounted to $10,014,448. This is a gain 
of 28.04% over April of last year. Total 
Ordinary paid-for for the first four 
months totaled $38,785,002, a gain of 
18.22% over the same period in 1950. 


Occidental of Calif. Makes 
Several Field Appointments 


Six new field appointments have been 
announced by William B. Stannard, vice 
president of Occidental Life of  Cali- 
fornia. 

Frederick I. Smith is the new branch 
manager in Davenport. Joseph A. Mc- 
Guire has been appointed general agent 
in Cedar Rapids, Iowa. New brokerage 
managers are Stewart J. Campbell, CLU, 
and Carl G. Holden, who were assigned 
to the Cleveland and Grand Rapids 
branches respectively. Earl J. Christy is 
the new assistant branch manager in 
Detroit. Robert M. Clark has been ap- 
pointed assistant brokerage manager of 
the Dallas branch. 


B. L. O’Neil Group Pension 
Sales Manager Mass. Mutual 


Massachusetts Mutual Life has ap- 
pointed Burton L. O’Neil manager of 
Group pension sales at the home office. 
He entered Group sales work in 1945 
after three years in the air corps. He 
attended Boston University majoring in 
business administration. 








Sit Hex ss 


“T'll bet mighty few salesmen call on you bee keepers!” 


Bankerslifemen 


Get In Where 


Others Don’t Even Call 


Some prospects are so difficult to see that most insurance 
men pass them by, but Bankers/ifemen get to them without 


trickery. 


Incidentally, Bankerslifemen don’t confine them- 


selves to the hard-to-see people like bee keepers. 


The sound prospecting methods which Bankers/ifemen 
are taught do not involve trickery. A demonstration of their 
soundness is the effectiveness they have with “hard-to-see” 
prospects. Backing up the efforts of the Bankers/ifeman is 
our company’s national advertising which provides actual 
leads from actively interested prospects. 


Effective methods, based on sound principles rather than 
mere trickery, make the typical Bankers/ifeman the kind 
of life underwriter you like to know as a friend, fellow 


worker or competitor. 


BANKERS 


DES MOINES, 


COMPANY 
1OWA 








Houston Asst. Manager of 
U. S. Chamber Ins. Dept. 





CHARLES T. HOUSTON 


Charles T. Houston, Deputy Insurance 


Commissioner of Tennessee, has been 
named assistant manager of the Insur- 
ance Department of the Chamber of 
Commerce of the United States. His ap- 
Arch N 
Booth, executive vice president of the 
Mr. 


L. Kirkpatrick, manager of the Cham- 


pointment is announced by 


Chamber. Houston will assist A 
ber’s Insurance Department. 
ten Mr. 


has been connected with Tennessee’s In- 


For the last years Houston 


surance Department. He started as an 
investigator. 

A native of Selmer, Tenn., Mr. Hous- 
ton was educated in the Selmer high 
school and at Columbia Military Acad- 
emy, Columbia, Tenn. He studied law 
and was admitted to the Tennessee bar 
in 1938. For the next two years he prac- 
ticed law and then joined the Tennessee 
Insurance Department. In 1945 and 1946 
Mr. Houston served as a legal advisor 
on the staff of the American Military 
Government in Japan. 


Columbian National Names 
J. T. Jones in Baltimore 


J. Touchstone Jones has been named 
general agent in Baltimore for Colum- 
bian National Life of Boston. 

Mr. Jones, a resident of Baltimore, 
attended Johns Hopkins. He entered the 
banking business with Title Guarantee 
but spent the major part of his 12 years 
in this field as a trust officer for Equi- 
table Trust. During World War II, he 
served in the Merchant Marine. 

In 1945 he entered the life insurance 
business as an agent for Massachusetts 
Mutual in Baltimore. In six years with 
that company he qualified consistently 
for its leaders club. 


Ohio Assn. Meeting Plans 


Ohio Association of Life Underwriters 
will hold its annual convention in the 
Mayflower Hotel, Akron, May 18 and 
19. Speakers will be Eber Spence, vice 
president of American United Life; 
Fred Brand, Connecticut Mutual, Pitts- 
burg; John D. Moynahan, Metropolitan 
Life, Berwyn, Ill, NALU president; 
Claris Adams, president of Ohio State 
Life, Columbus. John Fisher of Cana- 
dian Broadcasting Co. will give an ad- 
dress. On the morning of May 19 there 
will be a breakfast for Ohio Leaders 
and CLUs, at which time Leroy G. 
Steinbeck of American College of Life 
Underwriters will be the speaker. 
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FE: meeting the many hazards of life 
—for fulfilling its hopes and dreams 
n —your Lincoln National representa- 
tive has sound, sure plans that deliver 
money when and where it is needed. 


He brings protection for wives and 
4 children against perils that beset their 
breadwinner. He provides security for 
men and women against tragic turns 
of fortune. He helps you carry over a 
part of today’s prosperity as protection 
A against tomorrow’s uncertainties. He 
= brings money to millions! 


You'll find the Lincoln National agent 
in your community to be an able, 
experienced counsellor upon whom 
youcan rely forsound, unselfish advice. 
Consult him freely. 


THE 
Indicates Its 
Character LINCOLN NATIONAL 


if LIFE INSURANCE 
7 | COMPANY 


FORT WAYNE 1, INDIANA 









This ad reproduced from May 5, 1951, Saturday Evening Post 
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Heads Philadelphia Group 
Staff of Pacific Mutual 


O’TOOLE 


JAMES B. 


nationwide chain 
established by 
regional 
opened 


Newest link in the 
of Group service units 
Pacific Mutual Life is the 
Group insurance office recently 
in Philadelphia. 

According to announcement made by 


Ralph J. Walker, vice president in 
charge of Group business for Pacific 
Mutual, the Philadelphia Group staff 


will be headed by James B. O’Toole, 
who for the past year has managed the 
company’s Newark Group office. 

Promoted to the managership of the 
Newark office is William B. Keller, 
formerly assistant manager. 


DR. S. J. STREIGHT RETIRES 
Medical Director of Canada Life; G. 
Gerald Daly Underwriting Execu- 
tive of Company 
Medical director of the Canada Life 
for the past 16 years, Dr. S. J. Streight, 
O.B.E., has retired on pension. Dr. 
Streight joined the company following 
a distinguished record in World War I 
and served as medical examiner and 
associate medical director before his 
promotion as the chief medical officer 
of the company. An ardent worker in 
the interests of life insurance medical 
groups, he made outstanding contribu- 
tions both through his papers on medi- 
cal subjects and serving on their execu- 
tive committees. He is a past president 
of the Association of Life Insurance 
Medical Directors and a past chairman 
of the Medical Section of the American 

Life Convention. 

He is succeeded as medical director 
of the company by Dr. A. E. Parks, 
F.R.C.P.(c). A consulting physician and 
demonstrator in medicine at the Uni- 
versity of Toronto prior to his enlist- 
ment in the Royal Canadian Army 
Medical Corps, Dr. Parks was officer 
in charge and medical specialist in three 
Canadian general hospitals overseas. He 
joined the Canada Life in 1946 as as- 
sistant medical director. 

Associated with the underwriting de- 
partment of the Canada Life for more 
than 30 years G. Gerald Daly was re- 
cently appointed underwriting executive. 
For the past ten years he served as 
his company’s chief underwriter. 


WILLIAM L. ANDERSON DEAD 

William Lee Anderson, 61, district 
manager of Durham Life, Winston- 
Salem, N. C., died recently at the home 
of a son, W. L. Anderson, Jr., in Char- 
lotte. Mr. Anderson had been on a 
trip to Asheville and stopped in Char- 
lotte to spend the night before returning 
to Winston-Salem when he was stricken 
by a heart attack. 





GRAHAM AGENCY 


JOINS: J.-P. 
J. D. White, Former Ford Truck Sales- 


man in Baltimore, Now Career Under- 
writer; Active Civicly and in Music 

John D. White, formerly with the 
FBI and with Talbott Motor Co. of 
Baltimore as a salesman, has recently 
joined the J. P. Graham, Jr., agency of 
the Aetna Life in Baltimore as a career 
underwriter. He is specializing in estate 
control planning and business analysis 
and is off to a good start. 

A graduate of Loyola College in 1940, 
Mr. White saw service in the United 
States Navy in World War II and rose 
to the rank of lieutenant commander. 
From 1945-47 he was with Socony- 
Vacuum Oil Co. as a salesman and then 
became manager of the Ford truck sales 
department of Talbott Motor Co. While 
in that capacity Mr. White distinguished 
himself by being the first man to qualify 


as a member of the Ford “500” Sales 
Club. 
Active in civic and musical circles in 


3altimore, he is a member of St. Ig- 
natius Choir, the Paint and Powder 
Club and Baltimore Music Club. 


S. B. PELTON WINS AWARD 

The Canada Life’s President’s Award 
has been won by S. B. Pelton, manager 
of its branch in Windsor, Ontario. He 
went with Canada Life in 1935 as a 
Toronto agent, his success in that post 
resulting in this being made manager LE) gia 
of the Windsor branch. medical 


DR: T. M. EBERS 


Two promotions by Connecticut Mu- 
tual Life have been announced by Pres- 
ident Peter M. Fraser. Dr. Theodore 
M. Ebers becomes medical director and 
Franklyn Laramore, associate 
director. The medical depart- 











U.S. LIFE... 


A Better Life to Live! 


Where else on earth does the workman operate so 
many and such ingenious machines to help him earn 
the highest income in the world’s history? And where 
else is he able to buy so many things to make life 
comfortable and happy? 

With only ‘45 of the world’s population, we pro- 
duce about 13 of the world’s goods and services . 
work shorter hours, get more pay 
highest standard of living known. 


and have the 


there’s a reason for it... 
it's the Miracle of the American Economic System. 


~ * * 


The role of American insurance 


It didn’t just happen... 


agents is to help 
insure protection of every person's lifetime interest in 
America . . . to insure the life for the fzmily . . . to insure 
the earning-power for the working years. 

United States Life policy plans are complete. Inter- 
ested agents should see them. Also ask for details on 


the unusually salable Quality Disability Plan. 
The 
United States Life 


INSURANCE COMPANY 
in the City of New York 








84 William Street, 
New York 38, N. Y. 












Drs. Ebers and Laramore Promoted by Conn. Mutual Life 





LARAMORE 


DR ek. 


ment of Connecticut Mutual is headed 
by Dr. Henry B. Rollins, vice president 
and medical director. 

Dr. Ebers became associated with the 
department in 1946 as assistant medical 
director, advancing to associate medical 
director in 1948. A native of Seward, 
Nebraka, he served as medical officer in 
the USNR during World War II. He 
University of 


is a graduate of the 
Nebraska College of Medicine and in- 
terned at Presbyterian Hospital, Chi- 


cago. ‘He was then appointed city health 
officer at Lincoln, Nebraska, and later 
became assistant medical director of the 
Pacific Mutual Life, the position he held 
when he enlisted in the Navy. 

Dr. Laramore has been assistant med- 
ical director of the company since 1943. 
A graduate of the University of Texas 
Medical School, he also studied at the 
Presbyterian Hospital, Chicago, at Cor- 
nell Medical Center, New York, and in 
Europe. Before joining the Connecti- 
cut Mutual, he practiced medicine in 
Dallas, and also was associated with the 
Veterans’ Administration. 


NALU Officer and Trustee 


: - 
Recommendations Invited 
Recommendations of nominees _ for 
officers and trustees of NALU to be 
elected at the Los Angeles convention 
next September are being sought by the 
association’s committee on nominations. 
All state and local association presi- 
dents have received a questionnaire 
which is to be completed and submitted 
to the committee with reference to each 
candidate recommended. An official en- 
dorsement by the local or state associa- 
tion must accompany each recommenda- 
tion. 

All nominations for the consideration 
of the nominating committee must be 
received by the chairman and members 
of the committee on or before June 25, 
in order that the committee may com- 
plete its work of preparing its report 
and getting it to the membership well in 
advance of the convention date. The re- 
lease of such a report will not interfere 
with the regular privilege of presenting 
additional nominations from the floor of 
the convention. 

The five members elected to this year’s 
nominating committee are: H. Cochran 
Fisher, CLU, agent, Aetna Life, Wash- 
ington, D. C., chairman; Edward L. Alli- 


son, CLU, agent, Northwestern Mutual 
Life, Tulsa; Ellen M. Putnam, CLU, 
agent, National Life of Vermont, Roch- 
ester, N. Y.; David B. Marks, Jr., CLU, 
general agent, New England Mutual 
Life, New York; and Foster A. Vine- 
yard, CLU, general agent, Aetna Life, 


Little Rock. 
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Premium Payment Decision 





Texas Civil Appeals Court Reverses 
Trial Court Judgment Because First 
Premium Had Not Been Paid 

Dallas, Texas—No life insurance 
policy is valid until the first premium 
has been paid, the Fifth Court of Civil 
Appeals held Friday, April 27. 

The appellate court reversed a trial 
court’s judgment awarding Mrs. Mollie 
L. Faulkner $2,000 for a policy on her 
late husband’s life plus attorney fees 
and a $240 penalty. 

The policy had been taken out with 
the Rio Grande National Life on the 
life of Tommie F. Faulkner. It was de- 
livered to her on June 14, 1948, and Mr. 
Faulkner was killed in an automobile 
accident on June 17. 

Mrs. Faulkner admitted she had not 
made the first premium payment. When 
the agent came by to deliver the policy, 
Mrs. Faulkner testified during the trial, 
she told the agent she had no money 
for the first premium. She said the 
agent had told her she could pay it at 
the end of the week and meanwhile be 
covered by the policy. 

The agent, however testified that she 
told Mrs. Faulkner that the policy was 
“not worth a copper penny until the 
first premium is paid and marked in the 
policyholder’s book.” No such marking 
was ever made, 

A visiting district judge granted judg- 
ment to Mrs. Faulkner, but the appel- 
late court set aside the verdict. 

In an opinion signed by Chief Justice 
Joel Bond, the appellate court held that 
the agent would have no right to make 
such an agreement, even if she tried to. 


H. C. Kalb General Agent 
At Spokane for Aetna 


Appointment of Howard C. Kalb to 
succeed Webb J. Correll as general 
agent for Aetna Life at Spokane, effec- 
tive May 1, has been announced by 
Robert B. Coolidge, vice president of 


Aetna. Mr. Correll has resigned to be- 
come a general agent for another 
company. 

Mr. Kalb, who has been assistant 


general agent at Kansas City since 1949, 
became associated with the Aetna Life 
in 1947 as a representative of the Salt 
Lake City general agency. Previously, 
he was division chief for the Office of 
General Disposal, War Assets Admin- 
istration. 

A native of Chicago, Mr. Kalb at- 
tended Northwestern University and 
prior to entering the Army in 1942 
served as assistant building manager for 
the Chicago Title and Trust Company 
and district supervisor for a Chicago 
real estate management concern. 

Mr. Kalb was graduated from the re- 
cent Life Insurance Agency Manage- 
ment Association’s school at Chicago 
and previously had completed the Aetna 
Life’s home office training course. He 
is a member of the Kansas City Life 
Underwriters Association, the Ameri- 
can Legion, Knights of Columbus and 
Reserve Officers Association. 


Wyoming Ordinary Leader 

Wyoming showed the greatest rate of 
increase in Ordinary life insurance sales 
in March, with Arizona second and 
Rhode Island third, it is reported by 
the Life Insurance Agency Management 
Association, which has analyzed March 
sales by states and leading cities. Coun- 
trywide, Ordinary business increased 5% 
in March compared with March, 1950, 
while Wyoming sales gained 44%, An- 
zona, 36% and Rhode Island, 33%. 

For the first three months, with na- 
tional Ordinary sales up 10% over a 
year ago, New Hampshire led with an 
increase of 30%, with Wyoming in sec- 
ond place, up 29% over the correspond- 
ing period of last year. 

Among the large cities, Cleveland 
showed the greatest rate of increase for 
March, with a gain of 49%. Chicago 
was second with a gain of 41%. Cleve- 
land led for the three months with a 


gain of 27%. 


Director of Publicity 


For Commonwealth Life 
Commonwealth Life, Louisville, has 
named Richard E. Dysart as director 
of publicity, in the public relations de- 
partment. Mr. Dysart goes to Com- 
monwealth from General Electric Co., 


Schenectady, N. Y., where he has been 


employed in the advertising depart- 
ment since his graduation from the 
University of Louisville in 1946. His 


new duties at Commonwealth Life will 
include general publicity, trade journal 
advertising, and the editing of “Com- 
monwealth Comments.” 





Gargani Retires From Aetna 
Cos.; Meany Succeeds Him 


William E. Gargani retired on May 1 
from the Aetna Life & Affiliated Com- 
panies after 35 years of service in the 
New York office, having devoted that 
long period of time to claim work. 

Thomas J. Meany, who has been as- 
sociated for a number of years with Mr. 
Gargani has succeeded him under the 
supervision of J. E. Merchant, superin- 
tendent of the material claim division 
at the New York office. 





ASSISTANT GENERAL AGENT 
IN WASHINGTON, D. C. 


Are you a good personal producer, 
able to recruit, train men; interested 
in joining successful Agency of Eastern, 
mutual, full level reserve company on 
salary and commission? Give full in- 
formation to Box 2016, The Bastern 
Underwriter, 41 Maiden Lane, New 
York 38, N. Y. 
































Savage V.P. & Gen. Counsel 
Of Reserve Life, Dallas 


Wallace H. Savage, of the law firm of 
Lane & Savage, has been elected vice 
president and general counsel, Reserve 
Life of Dallas. Lane & Savage has 
represented a number of insurance firms 
for many years. 

Mr. Savage was mayor of Dallas from 
1949 to May 1, 1951, after two years as 
the city’s mayor pro-tem. A graduate of 
the University of Virginia, Mr. Savage 
received his LL.B. degree from Harvard 
Law School in 1936. During the follow- 
ing year he was a University Fellow at 
the University of Colorado. 

Called to active Navy duty as an en- 
sign in 1941, Mr. Savage was released 
to inactive duty as a Commander in 


NO—We Haven't Seen EVERYTHING 
(But We've Been Around!) 


We specialize in the “hard-to-place” 
risks, and your unusual case may be 
routine to us, 


FOR INSTANCE, we give liberal con- 
sideration to overweights . . . diabetics 
. . - ulcerites . . . pernicious anaemics 
«20 WOUREER + o.0: Oss 40 





Samuel D. Rosan Agency, Inc. 
General Agent 
CONTINENTAL ASSURANCE CO. 
Chicago, III. 

76 William St., N. Y. 5, N. Y., 

WH 3-7680 


Ask for Sam Rosan, Howard Rosan, 








Jack Cohen, Jule Roseman or Al Morelli 











1946. He served aboard the aircraft 
carrier Manila Bay and wears the Navy 
Unit Commendation ribbon and four 
stars on the Asiatic-Pacific ribbon. He 
is a member of the American Legion and 
Veterans of Foreign Wars. 





Digby 4-0040 
ASSOCIATES 


H. H. Moore 


HOME OFFICE 
NEWARK, N. J. 








L. P. Robinson 





Better Service For Brokers - 


2 
That's what you get at the DOWNTOWN AGENCY. Isn't it logical that 
our experience in handling brokerage business exclusively for 25 years ® 
should enable us to do the kind of job you want? 

* 


Our service is absolutely free. It includes not only the advice of trained ex- 
perts, and field help, but also the details of paper work and conservation. e 
We have millions of dollars of insurance in force — a tangible symbol of 
the successful service we render to Brokers and Surplus Writers. e 


We invite you to try, and compare, our service. Just dial Digby 4-0040. 


“BROKERAGE SPECIALISTS” e¢ 


DOWNTOWN AGENCY 
EUBANK & HENDERSON, Managers 


40th Floor, 40 Wall Street, New York, N. Y. 


Leo Blatz 


} 
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E. J. Curtin 
W. Q. Meeker 


THE PRUDENTIAL 


INSURANCE COMPANY OF AMERICA 


A mutual life insurance company 
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A. Robert Jacobs Heads 
New York Supervisors 


SUCCEEDS ROBERT !. CURRAN 





F. B. J. McCaffrey, A. W. Eisen Made 
Vice Presidents; E. B. Eichengreen 
Secretary-Treasurer 





general 
Agency, 
New 


assistant 
Gardiner 
3roadway, 


A. Robert Jacobs, 
agent of the Harry 
John Hancock, 225 


York, was elected president of the New 
York City 
at the May 


Life Supervisors Association 
luncheon meeting held this 





Matar 
A. ROBERT JACOBS 
Robert I. Curran, 


agent of The 
Mutual 


succeeds 
general 
Massachusetts 


week. He 
ic. associate 
Ke: ane Agency, 
Life. 

Other officers elected are Francis B. J. 
McCaffrey, John <_ first vice 
president; Abraham W. Eisen, National 
Life of Vermont, second vice president; 
E. B. Eichengreen, The Prudential, sec- 
retary-treasurer. Serving on the execu- 
tive committee for the next three years 


will be Joseph J. Melly, Jr., New Eng- 
land Mutual; Arthur J. Blum, Security 
Mutual; J. D. Hopkins, Bankers of 


Iowa; Joseph Orsham, Equitable Life 
Assurance Society. 


Mr. Jacobs entered the insurance 


business with The Prudential in 1931 
following his attendance at New York 
University and experience in a_ sales 


capacity for a printing firm. In 1934, he 
joined the Gardiner agency as conserva- 
tion manager. He became brokerage 
manager and supervisor of the agency 
in 1937 and was promoted to assistant 
general agent in 1946. 

He has been active in the New York 
City Life Supervisors Association and 
in the Life Underwriters Association of 
the City of New York. A resident of 
the Bronx, Mr. Jacobs has two sons, 
one of whom is serving in the Marine 
Corps. 


HALIFAX ASSOCIATION ELECTS 


Blanche Perry, CLU, has been elected 
president for 1951-52 of the Life Un- 
derwriters Association of Halifax. Vice 


president is E. Stuart MacDonald and 
secretary is Allan Barrie. On the execu- 
tive committee are Frank Hogan, Bryce 
Merrill, Fred Munro, Leonard Goucher, 


John Miller and James Macintosh. 





Woodward, Ryan, 
Sharp & Davis 


Consulting Actuaries 
41 PARK ROW, NEW YORK 
Telephone BArclay 7-4443 








New England Mutual Life’s 


New York Conference 


Over 200 agents of New England 
Mutual Life in the New York area 
will attend by special invitation the 
fourth company - sponsored Advanced 
Underwriting Conference at the Hotel 
Statler on May 17 and 18. Representing 
seven agencies in New York City and 
vicinity, the agents attending the meet- 
ing will be chosen on the basis of their 
training, ability, and performance in 
the field. oS : 

Agencies participating in the confer- 
ence include Schmidt Agency, Roswell 
W. Corwin, Lambert M. Huppeler, 
David Marks, Jr... and Wheeler H. 
King agencies in New York City, the 


Irving S. Bober agency in Brooklyn, 
and the C. Vernon Bowes agency in 
Newark. 


In the course of the intensive two- 
day seminar, panel discussions, films 
and testimonials will be used to present 
techniques, sales presentations, and 
new material on business insurance 
and pension trusts. 

Homer C. Chaney, CLU, 
agencies; William C. Gentry, 
assistant director of agencies; Robert 
J. Lawthers, director of benefits and 
estate planning; Doris Montgomery, 
CLU, attorney and manager of the 
pension business department, and Mer- 
ton E. Sayles, CLU, field supervisor, 
will organize and conduct the meeting. 

This will be the fourth in a series of 
regional conferences on the application 


director of 


CLU, 


of life insurance to the solution of 
business problems. Gatherings have 
been held in Cleveland, Kansas City, 


and Savannah, and the next conference 
will take place at the Edgewater Beach 
Hotel in Chicago on June 1 and 2. 





Conrad A. Elverum Named 


Phoenix Mutual Life thas appointed 
Conrad A. Elverum supervisor-in-charge 
of its Watertown, S. D. agency. A native 
of Sioux City, Iowa, Mr. Elverum 
joined the Chicago LaSalle agency of the 
company in 1940. He entered the Army 
the following year and served for five 
years as classification and military per- 
sonnel officer at several large installa- 
tions. 

In 1946 Mr. Elverum rejoined Phoenix 
Mutual as representative with the Min- 
neapolis agency. An outstanding record 
in personal production brought about 
his selection to attend the home office 
school for supervisors last September. 
After graduating as a supervisor, he was 


assigned for further training with the 
Chicago LaSalle office. 


A graduate of Morningside College in 
Iowa, Mr. Elverum did graduate work 
at Northwestern University. 





LIFE INSURANCE 


RENEWAL 


RENEWAL PURCHASE COMPANY 





60 Cedar Street, New York 5, N. Y. 





PURCHASED ON 
EQUITABLE BASIS 


BOwling Green 9-0109 








Advanced by Mass. Mutual in Underwriting Department 





ERNEST A. CARLSON 


Arthur Faulkner and Ernest A. Carl- 
son former manager and assistant man- 
ager of the underwriting department of 
Massachusetts Mutual Life have been 
appointed assistant underwriting secre- 
taries. 

Mr. Faulkner joined Massachusetts 
Mutual in 1925 and was appointed an 
underwriter in 1930, He became mana- 
ger of the underwriting department in 
1937. He is editor of the Home Office 
Life Underwriters Association publica- 
tion and is a past president of the Six- 


ARTHUR FAULKNER 


teen Acres Men’s Club. 


Mr. Carlson joined the underwriting 


department in 1928, became an _ under- 
writer in 1934, and assistant manager 
of the department in 1947. He is a 
member of the occupational committee of 
the Home Office Life Underwriters As- 
sociation. While attending Northeastern 
University, he was a member of Pi Tau 
Kappa fraternity. Both Mr. Faulkner 
and Mr. Carlson have passed examina- 
tions in the Life Office Management 
Association. 





HEAR EMANUEL M. BELKIN 

Emanuel M. Belkin, CLU, assistant 
director, field training administration, 
The Prudential, Newark, addressed a 
recent meeting of the Life Underwriters 
Association of Camden, Burlington and 
Gloucester counties, N. jy. He had for his 
topic “The Life Insurance Agent—A Key 
Man in the Community.” 











illustrating... 


is easier and more convincing, with Pacific Mutual’s 
complete personal protection plans. One reason — they 
include ACCIDENT & SICKNESS DISABILITY INCOME, 
interesting to every prospect. 


LIFE INSURANCE COMPANY 
HOME OFFICE=LOS ANGELES, CALIF. 
Doing business through General Agencies 
in 40 states and the District of Columbia 








T. G. Peden General Agent 
For Kansas City Life 


Thomas G. Peden has been appointed 
general agent for Kansas City Life in a 
21-county area of western Tennessee. A 
graduate of the University of South Car- 
olina, Mr. Peden also studied law at 
the University of Mississippi. Follow- 
ing three and one-half years service in 
the Navy, the new general agent worked 
as an agent for an Iowa life insurance 
company and more recently as general 
agent for another company. 

Active in community affairs, Mr. Peden 
member of the 


is a scout master, a 
American Legion and is active in ‘the 
Union Chamber of Commerce. Head- 


quarters of the Peden agency are in 
Memphis. 


HEAR THOMAS G. MURRELL 

General Agent Thomas G. Murrell, 
CLU, of Mutual Benefit Life, and im- 
mediate past president of the San Fran- 
cisco General Agents and Managers 
Association, was the speaker at the 
meeting of the Life Insurance Man- 
agers Association of Los Angeles, and 
had for his subject “Our Agent and His 
Market.” 








HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
INDIANAPOLIS OMAHA 
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HAPPINESS 


IS IN 





THE EQUITABLE 
LIFE ASSURANCE 
SOCIETY 


OF THE UNITED: STATES 


THOMAS |. PARKINSON, President 
393 Seventh Avenue, New York I, N. Y. 


One of a series of advertisements illustrating how 
a representative of The Equitable Life Assurance So- 
ciety serves his community by selling life insurance. 






THE CARDS... .When Irv F. Deals 


@ It’s not a matter of luck. Irv F’s spadework makes it 
a certainty. When he deals with a prospect, happiness is in 
the cards. 

Y This Kind of Happiness —the heartfelt peace of mind 
that comes from knowing the kids will get a college educa- 
tion, come what may—or that the mortgage can be paid off 
years ahead of schedule—or that the wife and family will 
always be secure, protected by the right insurance policy. 


@ Result? Irv’s fan club includes some of the finest peo- 
ple in town—folks who agree that he is “aces” when it comes 
to dealing with the future. Their confidence is his daily inspi- 
ration. 


@ Few of the men he meets in his role of Equitable Society 
representative, can match the deep satisfaction that Irv 
derives from his work. It’s something more precious than 
diamonds—the inner sense of leading a good life that comes 
from dealing happiness and security to your fellow men. 


LISTEN TO “THIS IS YOUR FBI”... official crime-prevention broadcasts from the 
files of the Federal Bureau of Investigation... another public-service contribution 
sponsored in his community by The Equitable Society Representative. 

EVERY FRIDAY NIGHT *» ABC NETWORK 
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Penn Mutual 


Life 


Field Convention at 


Hollywood 


Beach, Florida 





Malcolm Adam Talk 


(Continued from Page 3) 


is a problem of the greatest importance. 
This problem is receiving the most seri- 
ous consideration of some of the best 
minds in the business and an attempt is 
being made to work out plans for the 
formation of special reinsurance pools 
in which companies would agree to 
share the risks of atomic bombing and 
possibly other related dangers.” 
Discusses Investment Situation 


The next subject President Adam dis- 


sion to allow the 2%4’s to fall below par 
and to issue a long-term 234% bond, 
there are some indications that it may 
cause a moderate increase in interest 
rates. The greatest effect has been on 
new issues, which have been offered re- 
cently at 4% to %4% higher rates. It is 
also encouraging to know that currently 
the supply of new investment oppor- 
tunities is better than at any time since 
the beginning of World War II. 
“Government restrictions on real es- 
tate credit, applied first to residential 
properties and then extended to cover 
most commercial and many industrial 
properties, together with the virtual pro- 
hibition of building not essential to the 
defense effort, do not yet appear to 








Importance of Men in the Field 


In some comments on the importance of the insurance agent Malcolm 
said to the field convention of that company in Holly- 


president, Penn Mutual Life, 
wood Beach, Florida, last week: 


Adam, 


“I have been in our business long enough to know that the foundation stones 
on which any life insurance structure is built are the men in the field who bring 
in the risks. Unless those foundation stones are sound no amount of skill in build- 


ing the structure above them will make it strong. On the other hand, 


when the 


foundation stones are solid, even a structure poorly built upon them will survive in 


reasonably good shape. 


“When you persuade a man to place his life insurance affairs in your hi ands 
and you, in turn, place in the hands of your company the responsibility for carrying 
out a program you have outlined, you know without my saying it that you assume 


a very great responsibility. 
be left. 


Frequently you are creating the only estate which will 


“I am again trying to say how important is the salesman’s part in the whole 


chain. It is my feeling, and has been for a long time, 
work should be very well informed, not only as to the techniques 
dividend scales, and so on, but should also be well rounded 
management problems as they are related to external 


terms of policies, rates, 
on some of the broader 
conditions.” 


that the man who does such 
of selling, the 








cussed was that of investmenis. 

“For some time we have been hearing 
a great deal of discussion about the in- 
Government’s 


flationary effects of the 


policy of low interest rates. Fortunately, 
there have been several constructive de- 
velopments in the financial field recently 
which we feel should prove to be quite 
helpful. 

“One of these measures is the program 
for Voluntary Credit Restraint 
sored by the Federal 
This is an attempt to prevent unneces- 


spon- 


Reserve Board. 


sary expansion of credit by having life 
insurance companies and other financial 
institutions limit their loans to those 
required for essential purposes such as 
the defense effort, increasing or main- 
taining production, and processing and 
distributing essential goods and services. 
The Penn Mutual, of course, is coop- 
perating in this program, and I believe 
you will be interested in knowing that 
Chairman Bodine is a member of the 
Eastern Insurance Voluntary Credit Re- 
straint Committee. 

“Another important development has 
been that long-term marketable Govern- 
ment bonds have been permitted by the 
Federal Reserve Board to sell below par 
for the first time in a decade. The Board 
has stated its intention to maintain an 
‘orderly’ market, and in this connection 
has continued to buy various Govern- 
ment bond issues from time to time. 


Sees Moderate Increase in Interest 
Rates 

“In March the Government announced 
an offer to exchange for certain 214% 
bond issues due in 1972 a non-market- 
able 234% issue due April 1, 1980. While 
this issue is non-marketable, it may be 
exchanged for a five-year marketable 
14%% note at the option of the holder 
at any time. We decided to take ad- 
vantage of this offer and exchanged prac- 
tically all of our holdings of these 1972 
maturities for new 234% issue, thus in- 
creasing our income a quarter of a mil- 
lion dollars a year. 

“While it is still too early to appraise 
fully the effect of the Treasury’s deci- 


have reduced appreciably over-all con- 
struction activities. 
Mortgage Funds 

Because of the greater available sup- 
ply, we have invested a very large pro- 
portion of our mortgage funds in loans 
insured or guaranteed by the Federal 
Housing Administration or the Vet- 
erans’ Administration even though the 
yields are somewhat less attractive than 
under conventional mortgages. There 
are several reasons for this relatively 
lower yield: 

(1) Since they are guaranteed or insured, 
the Government can establish the gross interest 
rate at_a low figure. 

(2) The comparatively small average size of 
these loans and the necessity for monthly han- 
dling increases the expense per unit and thus 
decreases the net yield. 

“Our future mortgage volume and the 
interest rate on mortgages will neces- 
sarily depend upon the extent of the 
over-all construction program and the 
resulting supply of mortgages, the 
amount of institutional and other funds 
available for such investments, and, 
most especially, Government fiscal and 
credit policies. 

“The steps so far taken in the gen- 
eral attack on inflation are constructive 
and they have our wholehearted support. 
Any general increase in interest rates 
will probably be only a fraction of 1% 
but an aver — increase of even one- 
quarter of 1% in our return on new 
investments would be quite helpful when 
viewed in the light of the low interest 
rate policy under which we have had to 
operate for so many years. We have 
hopes that some of the increase will be 
more than temporary.” 

Strengthen Reserves 


The Penn Mutual’s annual report of 
1950 operations showed that it has set 
aside $2,000,000 as a supplemental re- 
serve for unmatured annuities and op- 
tional settlements. 

“Every time that the proceeds of one 
of these older policies are placed under 
a life income option the company has 
to set aside for reserves substantially 
more money than was anticipated at the 
time the policies were issued. Part of 
the company’s income each year is re- 
quired for this purpose. 

“We still have on the books a great 
many policies containing these favorable 


Be One of Prospect’s 
Cabinet, Says Wm. F, Lee 


COMPLETE ADVICE NECESSARY 


Successful Men Have Lawyers, Bankers, 
Doctors, Ministers for Counsel; 
Should Include Agents, Too 


William F. Ree 4 of Joseph H. 
agency, Philadelphia, addressing the 
Penn Mutual convention in Hollywood 
3each, Florida, last week gave some 
ideas which he thought agents should 
This is a summary 


Reese 


always keep in mind. 
of them: 

It is much better to represent our- 
selves as our client’s purchasing agent 
than as a salesman. 

Most successful men surround them- 
selves with a cabinet of successful men. 
This cabinet can be divided into five 
sections. They are his attorney, his doc- 
tor, his banker, his minister and as for 
the fifth in this category that is left 
open for an insurance man. 

“T want my clients to know that is 
the job I want,” he said. “If they con- 
sider me in the same light as they do 
the other advisers in their cabinet they 
will treat me with respect and will lis- 
ten to my counsel. They will expose 
themselves to me and give me all the 
information I need. That helps me to 

(Continued on Page 22) 


Harvard Law Graduates 
Started Hayes Clientele 


MANY HEAD LARGE INDUSTRIES 


Has Kept in Touch With These Clients 
Throughout Their Careers; 
Describes Model Agent 


Sadler Hayes, who led Penn Mutual 
Life last year with a production of 
more than $2,000,000, told the Penn Mu- 
tual’s field conference in Hollywood 
Beach last week some lowdowns on his 
building of clientele. It is doubtful if 
there is any agent in Greater New York 
who has built up a clientele more system- 
atically from scratch and has kept right 
along with these careers, adding to their 
insurance as their careers have grown 
in stature. 

Started in a Company’s Cashier’s Dept. 

Hayes had been an agent in Charlotte, 
N.C., and the company with which he 
was then associated had transferred him 
to the home office in its cashier’s depart- 
ment. Later, he was sent to New York 
by that department, where he worked 
in connection with several agencies of 
that company. While successful in this 
activity he felt that his real forte was 
selling and so he became an agent. By 
this time he felt he knew considerable 
about life insurance needs and how to 
meet them, but was somewhat baffled as 

(Continued on Page 22) 


New Officers of Penn Mutual Agency Association 





president; Joseph A. 
Louisville, secretary; 


arr, Washington, retiring president; 
Harry O. Rasmussen, Newark, vice president. 


Ilse Hannau 
Left to right—John E. Spence, New York, treasurer; James M. Royer, Chicago, 


Tom E. Lipscomb, 





settlement options and we may expect 
that substantial sums will be required 
for some time to come for similar re- 
serve strengthening as life income op- 
tions are elected and as Retirement In- 
come and Optional Deferred Income 
contracts mature. The company, has, 
therefore, established this supplemental 
reserve for unmatured annuities and op- 
tional settlements, and $2,000,000 was set 
aside from surplus last year and allo- 
cated to this reserve. We anticipate that 
further sums may be added to this 
amount from time to time in the future 
in order that provision may be made 
for the establishment of the needed re- 
serves out of the earnings of the busi- 
ness which contains these favorable op- 
tions,” said Mr. Adam. 


e 
Blue Collar Field 
-age 4) 
are not just a package market but cover 
programs too. Discussing what blue col- 
lar workers buy he said 50% of the 
Penn Mutual policies were for $5,000 or 
more; 15% for $10,000 or more. Indus- 
trial workers are no longer the $1,000 
buyers they were in years gone by. They 
will buy if the agents will sell them. 
In summary he said the sale of insur- 
ance to this group is anti-inflationary ; 
the market is a most appropriate bal- 
ance to the company’s risks of military 
exposure and combat losses; these work- 
ers are more security conscious than 
ever; it is quality business. 


(Continued from 






















eA 1 BOs? & 


oF Seo. Se. 





NT comng fects 





4 
: 
= 
2 
4 
a 
be 



































May 11, 1951 











Page 15 





Henry Marshall Heads 
Brooklyn Branch Slate 

ELECTIONS AT. JUNE MEETING 

Sophie Lubroth, Irving Bober, S. H. 


Glass, Morris Besso, R. J. Sayles 
Also Nominated 








Henry Marshall, general agent, Provi- 
dent Mutual, Brooklyn, was nominated 
for the presidency of the Brooklyn 
branch of the Life Underwriters Asso- 
ciation of the City of New York at a 























HENRY MARSHALL 


meeting held last Friday at the Hotel 
3ossert. Other members of the slate in- 
clude Sophie Lubroth, Mutual Trust 
Life, administrative vice president; Irv- 
ing Bober, New England Mutual, educa- 
tional vice president; Samuel H. Glass, 
Equitable, public relations vice presi- 
dent; Morris Besso, Metropolitan, treas- 
urer; Robert J. Sayles, Prudential, sec- 
retary. 

Directors nominated for the term ex- 
piring in 1952 are Maurice Blond, 
Walter F. Burke, Edward C. Dohse, 
Robert Parr. Those nominated to serve 
through 1953 are Max Mell, Lewis Wein- 


garten. Directors nominated to serve 
through 1954 are J. M. T. Billson, Ber- 
nard M. Ejiber, Jacob Karp, Arthur 
Merin, Anthony Musalo, Herman 


Reinis, Edward Rosenbaum, Grace Ross, 
Milton Weintraub. 

Serving on the nominating committee 
were Jack Warshauer, chairman, James 
Morrison, Morris Welch, Arthur Merin, 
Carl Haas, Marshall MacLeod. Elec- 
tions will take place at the June meet- 
ing of the branch. 

More than 250 attended the 
which featured the showing of 
new sound films on Jetter Selling. 
The sound films, part of a new series, 
designed to help salesmen become more 
effective, dealt with problems encoun- 
tered by life underwriters and pointed 
up the answers to them. The introduc- 
tion and summary of Pe films was han- 
dled by Bernard M. Eiber, CLU, gen- 
eral agent in Brooklyn for Mutual Trust 
Life, president of the Brooklyn branch. 


meeting 
four 


CHICAGO ASS’N MEETING 
The final meeting of the presently con- 
stituted Council of Field Underwriters 
of the Chicago Association of Life Un- 
derwriters was held this week at the 
Chicago Real Estate Board. This is the 
postponed meeting originally set up for 


April 19, the date on which General 
Mac Arthur’s broadcast was heard. Wil- 

liam D. Davidson presided. 
Participating in the program were 


Gerard S. Brown, Penn Mutual, national 
committeeman, N. H. Seefurth, North- 
western Mutuz al, chairman of the legisla- 
tion committee of NALU and Earl M. 
Schwemm, president of the Chicago As- 
sociation. 


NEW YORK SALES CARAVAN 

The third annual sales caravan of the 
New York State Association of Life Un- 
derwriters will open in Schenectady, May 
15, will continue in Buffalo May 16 and 
will wind up in Syracuse the following 
day. The annual meeting of the associa- 
tion will be conducted in Syracuse 
May 18, 


Buys Bank Building 


The interest of the Republic National 
Bank of Dallas in the building of the 
bank was sold to the Reserve Life this 
month. It is 20 stories tall, located on 
Main Street in the heart of the Dallas 
financial district. The bank will con- 
tinue to occupy its present quarters 
until its new 36 story building, 
under construction, is completed. 

The Reserve Life now occupies its 
own building at Wood and Akard 


Streets and will continue in this loca- 
tion. The Reserve Life was organized 


now 


Ohio State Increases 

An increase of nearly 25% in sub- 
mitted business and a substantial gain 
of insurance in force in the first three 
months of 1951, compared to the first 
three months of 1950, was pointed out 
by Claris Adams, president, Ohio State 
Life, in his report at the quarterly meet- 





in Dallas in 1938 and now has an annual 
premium income of $30,000,000. It oper- 
ates in 38 states and District of Colum- 
bia. 


ing of the board of directors. January 
was the best January in the history of 
Ohio State Life and March was the sec- 
ond best March since the company was 
organized, Mr. Adams said. 

As of March 31, insurance in force 
in Ohio State Life was $222,048,333 and 
admitted assets were $56,350,927. Total 
surplus for the protection of policyhold- 
ers was $5,688,834. This includes capi- 
tal, surplus and contingency funds. 

Gains for the first quarter of this year 
were as follows: Insurance in force, 
$2,145,676; assets, $867,098; surplus and 
contingency funds, $174,910. This last 
figure represents net increase after taxes 
and dividends. 






































As our 100th Anniversary approaches and we 
prepare to embark upon our Second Century of Service, 
we salute both our own Field Force and those Brokers 
and Surplus Writers who have given us such splendid 


business. 


We have come to rank as one of the oldest and strongest 
life insurance companies in America, and we recognize 
that this has been possible through Home Office and 
Field teamwork for almost a century. 








Department alone... 


DISABILITY 


CONVERSION 


MORTGAGE 
RETIREMENT 





As you* audit, program or otherwise coordinate your clients’ life insurance estates, we 
invite you to make use of our Company’s flexible contracts such as, in the Ordinary 


Waiver and $10.00 monthly disability income plus maturity of 
policy as endowment under certain circumstances. 


Unusual conversion privilege in Ordinary Life policy of appor- 
tioning cost to change over remaining premium paying period 
without making lump sum payment at date of change. 


Low cost rider, patterned to fit reducing mortgage balance on 
10, 15 and 20 year FHA-type mortgages. 


_Juasachusel Matual 


ORGANIZED 1851 


LIFE 


*From full-time representatives of other life companies we invite surplus and special business not acceptable to their companies 


INSURANCE COMPANY 
SPRINGFIELD, 


MASSACHUSETTS 
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DR. H. C. McALISTER KILLED 


Lincoln National Medical Director Vic- 
tim of Plane Crash Returning 
From Canadian Meetinz 
Dr. H. Clive McAlister, medical direc- 
tor of Lincoln National Life, was killed 
in an airplane crash Saturday evening, 
April 28, while returning from the Cana- 
Medical Association 


dian Directors 





DR. 


McALISTER 
Montreal. The accident 
curred when the plane, nearing the Fort 
Wayne 


caught in 


meeting in oc- 


airport for the landing, 
high 
panied a sudden rainstorm. 

Dr. McAlister had 
with Lincoln National 
the 


director 


was 


winds which accom- 


been associated 
since 1926 when 


he joined company as_ assistant 


medical after five years as 


medical director of Northwestern Life 
of Winnipeg. He medical 
Lincoln National in 1940. 

Dr. McAlister was well known in life 
insurance medical circles, having fre- 
quently addressed the Medical Section 
of the American Life Convention and 
the Association of Life Insurance Med- 
ical Directors, and having served as a 
member of the executive council of the 
latter organization. 

30orn in Brownsville, Ontario, and a 
graduate of University of Toronto in 
1916 with an M.D. degree, he served 
overseas in the Canadian Army Medical 


Corps during World War I. While on 


was named 


director of 


duty in England, he did postgraduate 
work in London and was awarded the 
degrees M.R.C.S. and L.R.C.P. (ENG). 


He engaged in private practice in Win- 
nipeg and was a member of the Medical 
faculty of the University of Manitoba 
before entering life insurance medical 
work, 


St. Louis Milk Industry 
Pension Plan Covers 2,500 


Pacific Mutual Life, Los Angeles, has 
underwritten for the milk industry of St. 
Louis, a pension plan covering approxi 
mately 2,500 employes of 43 employers 
According to Ralph J. Walker, Group 
vice president of Pacific Mutual, the 
plan, which is retroactive to July 1, 1950, 
utilizes the “Deposit Administration” 
type of contract and provides, for em- 
ployes of long standing, monthly income 
benefits on retirement at age 
the event of permanent total disability. 

The pension arrangement follows Pa 
cific Mutual’s recent placing for the 
St. Louis milk industry of a comprehen 
sive Group life insurance plan. This 
includes accidental death and dismem 
berment and disability protection for 


65 or in 


employes, and hospitalization, maternity 
and surgical benefits for dependents also. 

Full cost of all benefits will be met by 
the employers. 


N. Y. Managers’ Golf Party 
At Bonnie Briar on May 22 


Lambert M. Huppeler, CLU, chair- 
man of the planning committee of the 
Life Managers’ Association of Greater 
New York, has announced that James 
F. MacGrath, Jr. has been named as 
chairman of the association’s annual 
golf party to be held May 22 at the 


Bonnie Briar Country Club, Larch- 
mont, N. Y. Oswald A. Krebs is serv- 
ing as vice chairman. The chairmen 


committees 
follows: 


and aiding Mr. MacGrath 
entertainment — Mat 
thew J. Lauer, chairman, S. Samuel 
Wolfson, Ralph G. Engelsman, Louis 
W. Sechtman; publicity—Timothy W. 
Foley, chairman, Wheeler H. King, 
James F. MacGrath, Jr.; golf—Oswald 
A. Krebs, chairman, Louis A. Cerf, Jr., 
Alfred J. Johannsen, Eugene Homans. 


are as 





INTRODUCES HOSPTIAL RIDER 





Columbian National Life Offers Doctor’s 
Visit Rider to Add to Hospital Poli- 
cies for In-Hospital Visits 

The Columbian National Life of Bos- 
ton introduced this month a _ doctor’s 
visits rider. This feature may be added 
to all hospital policies, family and in- 
dividual, to provide indemnity for in- 
hospital visits by physicians. 

The benefit is $4 per day for up to 
90 days, and includes visits that precede 
surgical operations. The annual premium 
is $4 for men, $6.40 for women, and 
$2.80 for children. 

In another liberalization, Columbian 
National has raised the hospital daily 
benefit limits for children. Recognizing 
the need for more coverage in the light 
of current hospital costs, the daily bene- 
fit limit has been increased from $7 to 
$10. 





38, New York. 


mM 








Can You Use My Sales Brains? 


As a full-time producer for over 20 years, I am looking for 
an agency or company connection, either in N. Y. C. or out 
of town, which will help me to substantially increase my annual 
income. Here are my sales assets: 

(1) A thorough knowledge of life insurance and the mo- 
tivations which make people buy; (2) a successful record in 
converting NTO policies into closed cases; (3) six years of 
brokerage supervisory work; (4) ability along lines of individual 
supervision of men who need a “production shot in the arm.” 

I'll welcome an opportunity to tell my story to an interested 
agency manager or company production chief. Address Box 
2018, The Eastern Underwriter, 41 Maiden Lane, New York 











Life Companies Exchange 


$2,600 Million 212% Bonds 

A quick check by the Institute of 
Life Insurance of life insurance com- 
panies, representing 90% of the assets 
of the business, shows that they have 
exchanged $2,600,000,000 of the Treas- 
ury 2'%4% bonds of 1967-72, constituting 
the bulk of their these 
issues, for the new Treasury 234% non- 
marketable bonds of 1975-80. 

The action of the companies in ex- 
changing the greater part of their 
holdings for the longer term bonds is 
in line of the 
exchange offer by leaders in the busi- 


holdings of 


with the endorsement 


ness as a constructive measure in the 
effort to restrain inflation. 
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A WELL-BALANCED COMPANY 


balance 


improves performance 


Balance improves performance 
through avoiding excesses 


in any one direction. 


In a life insurance company a 
favorable balance of past 
achievements, present action and 


future planning assures 
continued progress. 


Fidelity is a well-balanced company. 


The 


FIDELITY MUTUAL 
LIFE INSURANCE COMPANY 


THE PARKWAY AT FAIRMOUNT AVENUE 
PHILADELPHIA © PENNSYLVANIA 








Made Regional Manager in 
Prudential Western Office 





Gladser Studio 
LEWIS C. YOUNT 


Lewis C. Yount has been promoted 
manager in the Western 
Home Office of The Prudential, it was 
announced by Donald O. Cramer, di- 
rector of agencies. In his new capacity, 
Mr. Yount will administer the Ordinary 
agency functions in the 11 western states 
and Hawaii. 

Prior to joining the Western Home 
Office in 1950, as assistant regional 
manager, Mr. Yount was assistant man- 
ager in the company’s Seattle agency, 
in charge of the Olympia and Tacoma 
area. He joined Prudential as an agent 
in 1946 in Seattle and became assistant 
manager in 1947, 

A native of Hartwick, Ia., Mr. Yount 
attended Iowa public schools and is a 
graduate of Brooklyn, Ia., high school. 
He served in the U. S. Navy from 1939 
to the end of World War TI. 


to regional 


IOWA QUARTER MILLION CLUB 

Edwin R. Brock, assistant general 
agent for Penn Mutual Life at Des 
Moines, has been elected president of 
the lowa Quarter Million Dollar Club. 
He succeeds Joe Rhomberg, Northwest- 
ern Mutual, Dubuque. 

Other officers elected at the annual 
meeting included Warren Roudebush, 
National Life of Vt., first vice president; 
Tom D. Carnahan, Minnesota Mutual, 
second vice president; Charles S. Gali- 
her, Northwestern National Life, Iowa 
City, secretary; and ‘Harold Taylor, Mu- 
tual Life of New York, treasurer and 
qualifications chairman. 
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Made Manager Boston Agcy. 
For Home Life of New York 





Pach Bros., N.Y. 
PAUL F. SAINT 


Paul F. Saint, CLU, has been named 
manager of the Boston Agency formerly 
headed by Claude L. Booher, it was 
announced last week by John F. Walsh, 
vice president and manager of agencies 
of Home Life of New York. Mr. Booher 
will concentrate on personal production 
in the Boston area. 

Mr. Saint’s most recent assignment 
has been in the home office as an agency 
field assistant. In that capacity he as- 
sisted in various phases of agency man- 
agement and in the training of field 
personnel. 

The appointment returns Mr. Saint to 
the city where he received his early 
field and management training. He 
started his life insurance career in 1945 
as a field underwriter in Home Life’s 
Boston-Murphy Agency. He was ap- 
pointed assistant manager in 1947. 

Graduate of Holy Cross University, 
Mr. Saint is a past president of that 
school’s Boston Alumni Association. He 
is a member of the Knights of Colum- 
bus and the Serra Club. 


LOMA Graduates Seminar 


The seventh annual seminar of the 
Society of Life Office Management As- 
sociation Graduates will be held May 16 
at the Park Sheraton Hotel, New York, 
Harold Porton, president, announced. 
“How the Life Insurance Industry Is 
Adjusting to Current Conditions,” is the 
over-all theme of the seminar which will 
carry through afternoon and evening 
sessions. 

Donald B. Woodward, vice president, 
Mutual Life of New York, will be the 
dinner speaker, talking on “Inflation and 
the Life Insurance Business.” 

Mr. Porton, who is with Mutual Life 
of New York, will open the afternoon 
program with his report as president of 
the organization and then turn the 
meeting over to William W. Cramer, 
Equitable Life Assurance Society, who 
will act as moderator for the forum. 
The panel which will discuss several 
phases of the general topic will include 
the following: 

“Life Insurance Statistical Research,” 
by Virginia Holran, Institute of Life 
Insurance; “Personnel,” by George Fer- 
guson, Mutual Life of New York; “New 
Field Trends,” by John Jarman, The 
Prudential; “Significant Developments 
in Planning,” by John F. Trevor, Metro- 
politan Life; “Practical Aspects of 
Forms and Procedure Planning,” by 
Kdward F. Moran, Home Life of New 
York. 

The annual meeting of the Society 
and election of officers will be held at 
the conclusion of the afternoon session, 


Great-West Life Reports 


Best April in Its History 

New business ‘in April of $23,809,551 
represented the largest April in the his- 
tory of Great-West Life. This marked the 
fourteenth consecutive month in which 


new business has surpassed the best 
previous corresponding month. New 
business of $104,278,313 for the first four 
months of 1951 is double the entire pro- 
duction of 1941. 

The Chicago branch of the company 


led all other branches for the seventh 
time in a row and maintained a new 
business record of better than $2 mil- 
lion a month. California placed second 
with Winnipeg third, Newark fourth and 
Vancouver fifth. Northern Quebec, 
Cincinnati and North Texas had their 
best months on record.” 

Individual company leader for the 
month was R. H. Threlfall of Minneapo- 
lis. ©. J. Solem, of Winnipeg placed 
second and was the top Canadian pro- 
ducer. G. Bouchard, Northern Quebec 
and J. Olver, North Texas were third 
and fourth respectively. 


AMERICAN AIR FILTER NOTES 

American Air Filter Co., Inc., has 
placed $700,000 of eleven-year notes with 
Mutual Life of New York, and $300,000 
of one to five-year notes with the Louis- 
ville (Ky.) Trust Co. Proceeds of the 
financing will be added to American 
Air Filter’s working capital. 

American Air Filter, in business since 
1925, operates plants at Loiusville, Ky., 
and Moline, Ill., that manufacture air 
filters, electronic precipitators, dust col- 
lecting equipment, heating, and ventilat- 
ing products. 





OUR 
SALES 
LITERATURE 


GOING 


Every year the Direct Mail 
Advertising Association, Inc., 


cites one company in each field 
for its printed sales material. Re- 
cently The Mutual Life was presented 
with the “Best of Industry” award in the 
life insurance industry for the year 1950. 


Here is how the scroll reads: 


“The Mutual Life Insurance Company of New York has 
been selected for a 1950 Best of Industry award in recog- 
nition of its excellence and the results achieved. This out- 


IS ni TOUR 














standing campaign will be a part of an exhibit to tour the 
United States and Canada to encourage the increased use of well- 
planned, effective direct mail.” 





















Our display consisted of tear sheets from PoInts and POINTS, JR. POINTS, a 

monthly magazine mailed to our Field Underwriters, contains information that 
will help our field force sell. ports, jr. is available to our representatives to send to 
their mailing list of policyholders and prospects . . . a kind of ambassador of good will. 


Naturally, we were very pleased with this recognition of our efforts. We were pleased, 
too, with the other honors we received during 1950—the many Certificates of Excellence 
from the Life Insurance Advertisers Association for our advertising, promotion and 
public relations . . . the Merit Award from the Financial World for our annual report 

. . . the citation from Public Relations News for having one of the 10 best public: 
relations programs in America. 


WEATHER =e STAR ATOP OUR HOME OFFICE BUILDING — FLASHES OFFICIAL WEATHER FORECASTS 


THE MUTUAL LIFE 


INSURANCE COMPANY of NEW YORK 


1740 BROADWAY AT 55TH STREET ° 


NEW YORK 19, N.Y. 
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HEARD On The WAY 











Edward P. Warren, an associate of the 
F. N. Winkler agency, Cleveland, Mu- 
tual Benefit Life, was selected by the 


“ 


company to appear in an “ad” in the 
May 12 issue of the Saturday Evening 
Post. Mr. Warren is one of ten out- 
standing Mutual Benefit Life representa- 
tives to be featured in the company’s 
advertising this year. 

With him is Francis M. Payne, Jr._ 
a Mutual Benefit policyholder and his 
family. The Paynes were sold their Mu- 
tual Benefit insurance by Mr. Warren. 


The Fraternal Monthly of Rochester, 
N. Y., is up in the air because Com- 
missioner of Insurance Day of Illinois 


has written a letter to the Illinois 


Fraternal Congress saying there should 
be some broadening of the rules for 
control of fraternals, such as to require 
that each fraternal should file with the 
Illinois Department annually a list of 
— and officers of its local lodges, 
and that there should be a specific pro- 
hibition against the use of funds by 
fraternals for purposes relating to con- 
troversial political and international is- 
sues. 

Commissioner Day based his letter on 
the suit filed by the N. Y. Department 
against the International Workers Or- 
der, a large fraternal though solvent, 
which it charged with misuse of its 
funds to promote Communist propa- 
ganda. Commissioner Day has also 
filed suit in Illinois to take over the 
business of the Order in Illinois where 
there are approximately 15,000 members. 

The Fraternal Monthly criticizes Com- 
missioner Day’s position saying that the 
action would not wipe out Communism 
were it to exist among fraternal execu- 
tives; that it would be merely adding 
increased burdens on all fraternals 
operating in Illinois; and that “it is 
far easier to convict a person of mur- 
der than it is to convict one being a 
Communist. 

The International Workers Order is 
not a member of the National Fraternal 
Congress of America and never was. 
Fraternal Monitor concludes its edi- 
torial by attesting the patriotism of 
fraternal organizations. 


Melvin H. Derr, Penn Mutual district 
manager, Frederick, Md., F. Bowie Addi- 
son Agency, has been a member of the 
Maryland Legislature since 1946 and last 
November 8 was elected to his second 
four-year term. He was recently ap- 
pointed by the Speaker to the new Leg- 
islative Council, which is the between- 
sessions arm of the General Assembly. 
As such, it prepares the way for a large 
number of bills to be considered by its 
parent body. 


Feminine prospects who receive the 
new 12-page booklet just published by 
Manhattan Life especially for women 
are apt to receive also a laugh or two, 
for the production is done in cartoon 
style. Responsible for what might be 
termed a modified laugh fest is cartoon- 
ist DeWolfe Hotchkiss, who has never 
done any work for a life insurance com- 
pany before. Mr. Hotchkiss has spe- 
cialized in machinery, electrical equip- 
ment and the like. 

By means of seven Hotchkiss car- 
toons and short, simple copy, Manhat- 
tan Life evolved a two-color booklet 
that even the most non-technically 
minded woman should _ understand. 
There’s a cartoon to a page, and the 
maximum copy length used to drive 
home the feature cartooned by Mr. 
Hotchkiss is 48 ei Some of the 
copy runs to only half that length. 


Uncle Francis. 


New York Ass’n Speaker 





SPENCER L. McCARTY 


McCarty, CLU, executive 


secretary of the New York State Asso- 


Spencer L. 


ciation of Life Underwriters, and asso- 
ciated with the Perkins agency, Provi- 


dent Mutual Life, Albany, addressed 
the members of the Life Underwriters 
Association of the City of New York 
this week. Mr. McCarty had for his 
topic “Section 213—How It Affects You 
and Your Pocketbook.” 
talk Mr. 


from the floor. 


Following his 


McCarty answered questions 
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CHECK THESE SPECIFICATIONS 

V1. Accidental Bodily Injury Insuring Clause. 

V 2. "His Occupation" Definition of Total 
Disability. 

V3. Non-aggregate coverage for as long as 
120 months or to age 65—House con- 
finement never required. 

. Lifetime Accident if desired. 

. Waiver of Premium after 90 days. 

. Liberal Hospital and Surgical Benefits 
on an optional basis. 


. Policies Guaranteed by one of America's 
oldest and largest Accident & Health 
writing companies. 


glu an outstanding 


pre-approach plan 
e Brokerage Business Invited 
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R. A. Brown Anniversary 

Robert A. Pacific Mutual 
Life representative, Los Angeles, was 
the guest of honor at a recent luncheon 
in celebration of his 40th anniversary 
with the company. The luncheon was 
arranged by Arthur C. Krauel, Pacific 
Mutual general agent, with whom Mr. 
Brown is associated. Guests included 
officials of the company, general agents 
of the Los Angeles area, as well as long- 
standing business friends. 

Mr. Brown served as chairman of the 
Million Dollar Round Table in 1932 and 
in the same year was chosen as presi- 
dent of the Los Angeles Life Under- 
writers Association. 


3rown, 
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through any halt. 


hold him fast. 





never ending journey.” 





Success is A Journey 


“One of the great lessons that we can learn from the man 
of great achievement is that success is a journey and not a des- 
tination. There is a philosophical maxim to the effect that life 
is an incline so steep that man cannot for an instant stand 
motionless in his progress upward, that he must either maintain 
his forward momentum or drift backward. So steep is this in- 
cline that brakes are of no purpose—they cannot maintain one 


“One of the world’s most tragic spectacles is that of a man 
who forgot that brakes won’t work along life’s steep pathways. 
Most of us know of some baseball player, who rose like a 
meteor from the minor leagues into the majors through sheer 
hard work and ambition, but who slipped back into the minors 
and to obscurity because he thought that his laurels would 











TWO HUNDRED MILLIONS 


Boston Mutual reached another 
landmark in April — Total insur- 
ance now in force over $200,- 
000,000. 

JAY R. BENTON, President 

















“Some of us, too, remember life underwriters who thought 
the gains of a few years’ hard work would carry them through, 
but who learned that life has no brakes, that success is not a 
destination nor some static waypoint along life’s incline, but a 


Quoted from C. L. McMillen Agency Bulletin. 


WILLIS F. McMARTIN, General Agent 
AND ASSOCIATES 
THE NORTHWESTERN MUTUAL LIFE INSURANCE CO. 


285 MADISON AVE., NEW YORK 17 
ORegon 9-5110 

















Postal Life Trustees 

Stockholders of Postal Life of New 
York have elected four new trustees, 
James J. Beha, Edward J. Degan, Mil- 
ton B. Ignatius, and Basil O’Connor. 

Mr. Beha, member of the New York 
law firm of Gasser & Hayes, is a di- 
rector of the Brooklyn Mortgage Guar- 
anty & Title Co. a trustee of St. Jo- 
seph’s Day Nursery and a member of 
the International Association of Insur- 
ance Counsel. He is a son of the late 
James A. Beha, former Superintendent 
of Insurance of the state of New York. 

Mr. Degan, president and chairman 
of the board of Stuart-Dean Co., Inc., 
is a former Navy man who, following 
World War I, joined the United States 
Shipping Board as Resident Auditor. 
He is a former member of the cotton 
brokerage firm of B. J. Green & Co, 
which he left in 1930 to organize the 
company of which he is now the head. 

Mr. Ignatius is also a lawyer, with 
offices in New York City. He is a resi- 
dent of Rutherford, N. J., and special- 
izes in insurance law and matters per- 
taining to finance. He is a director of 
the Rutherford Trust Co.; president of 
the Consolidated Assets Corp. of New 
York, and director of, or counsel for 
many other insurance organizations. 

Mr. O’Connor is president of the Na- 
tional Foundation for Infantile Paraly- 
sis, Inc. the Georgia Warm Springs 
Foundation, the Franklin D. Roosevelt 
Library and many other philanthropic 
and charitable enterprises. He was 
president of the American National Red 
Cross from 1944 to 1949. He is also 
chairman of the board of trustees of 
Tuskegee Institute; a director of the 
American Reserve Insurance Co. and a 
trustee of the National Conference of 
Christian and Jews. Mr. O’Connor is 
senior member of the law firm of O’Con- 
nor & Farber and the former law part- 
ner of the late President Franklin D. 
Roosevelt. 

Postal Life, which attained its early 
prominence as a leading direct-by-mail 
life insurance company, changed over to 
full agency operation in 1948, establish- 
ing general agencies and district offices 
first in New York State and now in 
Connecticut. Insurance in force is now 


over $54,000,000. 


WITH PRUDENTIAL 25 YEARS 

Harvey W. Lee, head of The Pruden- 
tial’s district office at Asbury Park, N. 
J., has completed 25 years of service 
with the company. He has held his 
present post at Asbury Park for 14 
years. He began his Prudential career 
as an agent in Atlantic City in 1926. 
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Pacific Mutual Opens New 
Group Office in Atlanta 





KENNETH S. MacKENZIE 


Pacific Mutual Life’s Group insurance 
service is being extended to the south- 
eastern states through a new Group 
office in Atlanta. 

According to Ralph J. Walker, vice 
president in charge of Group business, 





B. B. FINLEY 


the Atlanta office, eighteenth in Pa- 
cific Mutual’s coast-to-coast network of 
Group field units, will be in charge of 
Kenneth S. MacKenzie, manager, with 
B. B. Finley as assistant manager. Mr. 
MacKenzie has been manager of Pacific 
Mutual’s Detroit Group office. Mr. Fin- 
ley is a native of Georgia. 





PAN-AMERICAN GENERAL AGENT 

Pan-American Life, New Orleans, has 
appointed W. Patrick Locke as general 
agent for the company in Atlanta. Mr. 
Locke entered the life insurance business 
in 1940 but had his career interrupted 
from 1942 to 1946 during which time he 
saw service in World War II as a 
lieutenant in the Navy. Upon discharge 
from the Navy he again entered the life 
insurance business with his former com- 
pany Penn Mutual Life. 


BANKERS LIFE SALES SCHOOL 

Thirteen salesmen from 12 agencies of 
Bankers Life of Des Moines attended a 
home office sales training school in Des 
Moines April 23-28. The school, first in 
a series of three for the company’s sales- 
men, was under the direction of Roy A. 
Frowick, director of training schools. 


GENERAL AGENT IN FLORIDA 





Harry D. Hoffman Appointed by North- 
western National; D. D. McLaughlin 
Named to Post in Columbus 

Northwestern National Life, Minne- 
apolis, announced the appointment of 
Harry D. Hoffman as general agent in 
Florida and Dan DD. McLaughlin as 
manager of its regional service office 
at Columbus, Ohio. 

Mr. Hoffman has been manager of 
the Columbus service office since 1945. 
Prior to that time he had successively 


been a suprvisor in the company’s 
Chicago office and a member of the 
home office field service staff in Min- 
neapolis. His new move marks the re- 
entry of NwNL into Florida where many 
years ago it had a limited sales opera- 
tion. 

Mr. McLaughlin, assistant agency di- 
rector, joined NwNL’ as a full-time 
fieldman in 1941. |He subsequently ad- 
vanced to the post of district manager 
in Virginia, Minnesota for the White 
& Odell agency and then became super- 
visor for that agency. He joined the 
home office field service division in 1944 
and was named assistant agency direc- 
tor early in 1950. 


F. T. COOK & ASSOCIATES 
The Prudential’s Syracuse, N. Y. 
agency has changed its name to Fred 
T. Cook & Associates. The redesignation 
does not effect the local organization’s 
management, staff or operation, Mr. 
Cook, head of the agency, said. 


WALTER T. MOTT DEAD 
Walter T. Mott, 76, a cashier for New 
York Life 43 years, died at his home in 
Syracuse, N. Y., recently. Mr. Mott, who 
retired in 1942, had served as fire com- 
missioner of De Witt and secretary of 
the De Witt Fire Department. 








There are times when a man’s got 
a right to act a bit light-headed. 
And one such occasion is when he 
knows his insurance is fully paid 
up, and his family’s future is secure. 


There’s nothing like the peace 
of mind that can be brought about 
through a Limited Payment Life 
Policy. To know that only a limited 
number of premium payments is 
required, and that these premiums 
will be paid while your income 
and ability to earn is at its peak, 


gives a sense of security that can- 
not be measured in actual dollars. 


Union Central offers many forms 
of these “paid-up” policies, adapt- 
able to your particular age and 
circumstances. They range from 
Single Premium Life to Life Paid- 
Up at 70, including 10, 15, 20, 25 
or 30 year plans. 


Remember, even though you 
make no more payments after the 
Limited Payment Life Policy has 
become paid-up, the policy values 
continue to grow each year. You 
also get all the dividends earned 


“Bill, you're acting silly as a groom!” 


during your lifetime. Limited 
Payment Life makes your future 
secure today! 


2 oc oO 2 


The Union Central agent has a 
plan to meet every life insurance 
need. He has contracts ranging 
from Non-Convertible Term, the 
lowest premium policy of all, to 
Single Premium Endowment, the 
highest. Through these modern, 
liberal policies, he can provide the 
finest possible life insurance cover- 
age for applicants from birth to 
age 65, inclusive. 


The Union Central Life Insurance Company 
CINCINNATI, OHIO 
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Two appointments within the 


director of financial security education 


nation-wide program of Financial Se- 
curity Education in which the Institute 
is joining with educators to 


such studies in secondary schools and 
colleges. 

Edward B. Burr becomes director of 
the educational division, and Helen M. 
Thal assistant director. 


lishment of curricula devoted to. sav- 


security topics. 
Mr. Kelsey joined the Institute staff 


Blackstone Studios 
R. WILFRED KELSEY 


Insti- 
of Life Insurance, both bearing 


will devote his entire time to the 


advance 


The reorganization was effected be- 
cause of the increasing responsibilities 
connected with the program of Family 
Financial Security Education. First set 
in 1948, this work won immediate 
approval and has so expanded that it 
requires full-time direction for its de- 
velopment. Mr. i 
charge of the Institute’s share of this cock 
work from the start and is secretary of 


Kelsey has been in 


the committee on Family Financial Se- 
curity Education. The committee is  ¢jes. 
composed of a group of prominent edu- 


superintendent of schools in 
igo and former president of the 


American Association of School Admin- 

istrators. St. 
Through this committee, with the 

help of the Institute, workshops for St, 


budgeting, insurance, home owner- 
and the whole range of financial 


terials 
schools 
cludes 
charts, 


succeeds 


recently 


Mr. 
cators headed by Dr. Herold C. Hunt, city 
general 1 
Chics 





Blackstone Studios 
EDWARD B. BURR 


soon after its establishment in 1939 and 
was at 
Haverford graduate, he was in life in- 


first director of information. A 


ipon its educational activities ave : : 
upon its educational activities, have surance agency work prior to assuming 
been announced by Holgar J. Johnson, — this institutional work. 
president. Mr. Burr, who is a_ graduate of 
naan ; . a4 ee Fe . ua’ a a rote 
R. Wilfred Kelsey, director of the Bowdoin College and has his, Master’s 
; See . eae degree from the Wharton School of 
educational division of the Institute for >: - . 
: ; Finance and Commerce, joined the In- 
the last six years, has been appointed  ctitute in 1948. He has had a broad 


experience in the many facets of the 
educational division’s work. One of his 
special 
audio-visual aids in the teaching of life 
insurance. 

The educational division will continue 
its program of providing teaching ma- 
requested for classroom use in 


studies has been the use of 


and colleges. This service in- 
the production of booklets, 
motion pictures and film strips. 


Robert E. Bagot Appointed 

Robert E. 
superintendent of agencies in the dis- 
trict agency department of John Han- 
Mutual 


3agot has been appointed 


effective June 1. He 
George B. Thompson, Jr., 


promoted to director of agen- 


Bagot, a graduate of the Univer- 


Colorado, is now serving as 


manager of the John Hancock’s south- 
western 
company in 1934, as an agent in the 
Louis south district office. 
successively an assistant manager in 
Louis south, field supervisor in 


region. He first joined the 


He was 


high school teachers have been arranged Chicago and manager of the west cen- 
at the University of Pennsylvania. The tral region before being appointed 
first workshop was held last summer manager of the southwestern region in 
and a second is scheduled for this com- 1945. 

ing summer designed to inspire estab- Mr. Bagot is a member of the Dallas 


Managers Club and of the Dallas Life 
Underwriters 
graduated from a school of the Life 
Insurance 
ciation in 1942. 


Association. He was 


Agency Management Asso- 

































PRESS UNDERWRITING AGENCY 


16 Court Street, Brooklyn 2, N. Y. 


ROCKVILLE CENTER, L. I. 
241 Sunrise Highway 
Phone: ROckville Center 6-7734 


“MULTIPLE LINE FACILITIES” 


Fire — Inland Marine — 


Group — 


Auto — 


Accident & Health — Life 


MAin 4-3583 


JAMAICA, L. I. 
89-39 163rd Street 
Phone: OLympia 8-5350 


Casualty 




















INSURANCE DEPARTMENT HEAD 


To administer varied insurance programs of national trade asso- 
ciation with headquarters in Washington, D. C. Programs include 
liability and workmen’s compensation insurance services for busi- 
ness organizations throughout the United States, and life insurance, 
hospitalization, retirement and disability coverage for employees of 
these organizations. Retirement and security program has annual 


billings over $1,000,000. 


experience. 


requirements first letter. 


Applicant must have executive, direct mail promotion and per- 
sonal sales experience in the insurance field. Position requires also 
the ability to speak to large groups. Background must include 
knowledge of actuarial design of liability, workmen’s compensa- 
tion and life, including annuity, insurance as well as this sales 


Maximum age, 40. Salary open. Include full details and salary 


P. O. Box 923, Washington 4, D. C. 


























Issues Underwriting Guide 
For Great-West Managers 


A “Managers’ Medical Underwriting 
Guide” has just been published by Great- 
West Life and distributed to its branch 
managers jn the United States and 
Canada. 

Prepared to assist managers in par- 
ticipating the company’s underwriting 
requirements and probable action for a 
wide range of medical impairments, the 
58-page booklet will fill a need long felt 
by field men. It is expected to prove 
of valuable assistance to branch man- 
agers in answering questions of field 
representatives and in placing rated poli- 
cies. 

Three hundred and seven impairments 
are dealt with briefly in the booklet, and 
each is discussed in terms of its nature 
and significance, the company’s probable 
action for the life insurance benefit and 
the evidence of insurability requirements, 
assuming that the risk is otherwise 
normal. 

The Guide was compiled and edited 
under the direction of Dr. F. A. L. 
Mathewson, Great-West medical direc- 
tor, and J. E. Morrison, Great-West 
underwriting executive. 


New England Mutual Passes 
$3 Billion Mark In Force 


New England Mutual Life announces 
that its insurance in force now exceeds 
three billion dollars. The first chartered 
mutual life insurance company in Amer- 
ica, the New England Mutual is now 
the fourth largest of those issuing Or- 
dinary insurance exclusively. In 1927, 
83 years after the issuing of its first 
policy, the company reached its first 
billion of insurance in force. Not quite 
18 years later, in 1945, it came abreast 
of the two billion point, and now, with 
the interval reduced to less than six 
years, it has past the three billion mark. 


Agency Management Booklet 
On Inflation Objections 


A booklet which supplies agents with 
the answers to overcome inflation-caused 
sales resistance has been published by 
the Agency Management Association. 
The “Agent Answers Inflation” is a 
pocket-size compilation of replies used 
successfully by 200 of the nation’s agents 
when their prospects object to buying 
life insurance because of rising prices 
and the lowered value of the dollar. 

Arranged for easy reference, the book- 
let contains key phrases which large and 
small producers say have worked for 
them in overcoming these objections, to- 
gether with comments on inflation by 
prominent life insurance executives. 

The booklet is the result of a question- 
naire survey completed by the associa- 
tion’s research division. Both new and 
experienced agents reported that they 
were being confronted with the inflation 
objection more frequently than a year 
ago, and that sales were being greatly 
affected. In fact, 70% of agents queried 
said sales were being postponed for this 
reason. 

Resistance was found most often in 
the higher income group, the agents ob- 
served; 47% of them encountered the 
inflation objection more _ frequently 
among those with higher incomes; 14% 
found it in the lower income group; 
and 39% reported the objection raised 
equally by both high and low income 
groups. 

Also brought out by the survey was 
the fact that 23% of the agents did not 
feel they had effective answers to com- 
bat this situation. Many asked specifi- 
cally for a collection of tested replies. 

Compiled by Consultant Lawrence W. 
Jackson with the cooperation of mem- 
bers of the research and company rela- 
tions division, The Agent Answers In- 
flation has been sent to home offices of 
the association’s member companies. 





$10 Monthly Income Disability 
50-Year Family Income Rider 








DAVID A. CARR, President 








Substandard—600°% Mortality 
Retirement Benefit Plan for Brokers 
Exceptional Consideration for Overweights 










1780 BROADWAY, NEW YORK 
-at 57th Street * JUdson6-4660 


MICHAEL A. WILTON, Vice President 
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New Service Insurance 
Wedge For Expansion 


OPINION OF C. J. ZIMMERMAN 


Associate Managing Director of Agency 
Management Assn. Addresses New 
York Rotary Club 


The new national service life insur- 
ance law recently signed by President 
Truman has certain inherent dangers 
which only can be avoided through high 
statesmanship on the part of Congress, 
leaders of veterans’ organizations, labor 
leaders, and other influential 
groups, Charles J. Zimmerman, CLU, 
associate managing director of Agency 
Management Association, said in a 
speech before the New York Rotary 
Club at the Commodore Hotel on April 
26. 

Mr. Zimmerman explained to the au- 
dience of New York businessmen that 
the law followed closely a bill endorsed 
by the National Association of Life Un- 
derwriters. However, the bill, as signed 
by the President, differed in one major 
respect and that is in making Term 
life insurance available to veterans, if 
they apply for permanent insurance 
within 120 days after discharge. 

“Under the new bill, $10,000 of life 
insurance is provided,’ Mr. Zimmerman 
explained. “All that’s needed is a vote 
of Congress to raise that to $15,000. A 
vote of Congress is all that is needed 
to expand the benefits to those outside 
the Armed Services, to modify restric- 
tions regarding insurance available to 
men released from the services, to grant 
free indemnification to all veterans dur- 
ing their lifetime, etc. 


union 


Congress Could Extend Coverage 


extensions are the dangers 
which we all recognize. However, we 
must also consider the fact that there 
were some dangers that existed under 
the old NSLI system. 

We need to have high statesmanship 
in Congress if the Government is to be 
kept out of the life insurance husiness. 
Insurance coverages should not be made 
a ih ong ger football. The leaders of vet- 

rans’ organizations must demonstrate 
or itesmanship by placing the public in- 
terest above the veterans’ interest. It 
must be said in justice that most vet- 
erans consider themselves citizens first 
and veterans second, but the leadership 
must reflect that philosophy. 

“We must have a greater interest in 
veterans’ affairs on the part of business, 
industry and labor and specifically on 
the part of their leaders.” 

Mr. Zimmerman explained that vet- 
erans’ benefits today represent a major 
cost in the budget of the Government. 
That is only one reason, he said, why 
the public ought to be more familiar 
with the facts surrounding all veterans’ 
legislation. 

In tracing the history of NSLI, Mr. 
Zimmerman pointed out that coverage 
of military men in time of war is really 
not an insurance risk. At the same time, 
he expressed the opinion that the Gov- 
ernment should not continue in an ac- 
tivity which private enterprise can bet- 
ter perform. He referred to the four 
studies made by both private and public 
commissions on the administration of 
NSLI. These findings differed in de- 
tail, Mr. Zimmerman said, but the broad 
result pointed to the fact that private 
insurance companies can provide cover- 
age at less cost than the Government. 


Big Job of Field Forces 


These commissions also urged a sys- 
tem of free indemnification which would 
be fair to the men in the services and 
would be more economical to Govern- 
ment. It was out of these developments 
that the new HR1 legislation come into 
being. 

Earlier in his talk, Mr. Zimmerman 
said it was basic to our way of life that 
Government remain out of those activi- 


“These 


ties which private industry can do bet- 
ter. The speaker referred to the tremen- 
dous job that the life underwriters of 
this country are doing in urging Ameri- 
cans to provide for their own security. 

“Few of us realize the great impact 
that the army of just under 200,000 life 
underwriters has on public opinion,” Mr. 
Zimmerman said. “These sales represen- 
tatives have, let us suppose, two sales in- 
terviews a day, five days a week. As a 
result, there are two million face-to-face 
interviews a week, theoretically, since 
there is some duplication. But we can 
assume that at least fifty million people 
each year have had a face-to-face, heart- 
to-heart talk with a life insurance man. 

“What are these life underwriters 
telling people? It is important to know 
the answer because the life underwriter 
is going to influence people. He must 
have a sound philosophy. 

“The life underwriter talks to people 
about three things: thrift, self-reliance 
and independence. He is giving eighty 
million policyowners a stake in capital- 
ism, private enterprise, sound govern- 
ment and sound monetary policy. 

“The life underwriter is helping to 
provide means to people to gain their 
own security through their own initia- 
tive. To the extent to which people suc- 
ceed in this, to that extent they lessen 
the pressure on government to provide 
that security.” 


Chicago Trust Council 
Pensions Program, May 15 


Victor Cullin, Chicago Title & Trust 
Co., announces that the Chicago Life 


Insurance and Trust Council is preparing 
a program on pensions to which the 


entire life insurance fraternity is in- 
vited. ; 
C. R. F. Wickenden, Wickenden, 


Morss and Associates, Inc., will speak 
on “For Self Funding” of Pension 
Plans. Henry E. Blagden, second vice 
president and associate Actuary, The 
Prudential, will speak on “For Insur- 
ing” of Pension Plans. 

Joshua B. Glasser, Continental Assur- 
ance, is program chairman. The dinner 
meeting will be held in the Hotel La 
Salle on May 15. 


Honor Provident Personnel 

Provident Mutual Life, gogrony at 
a recent dinner, honored 136 home of- 
fice personnel who have completed 25 
years or more of service. Following 
the dinner, President M. Albert Linton 
paid tribute to the group for their 
contribution to the company’s growth. 
Following his remarks entertainment 
was supplied with musical selections by 
a choral group and by informal dancing. 


British Pru on Dec. 31, 1950 
Had 31,500,000 Ind. Policies 


The Prudential of Great Britain at the 
end of 1950 in its Ordinary branch had 
life insurance policies and deferred an- 
nuities in force exceeding 1,650,000 and 
the premiums received exceeded £32,- 
500,000, including more than £7,100,000 
in respect of overseas business. In the 
Industrial branch the number of poli- 
cies in force exceeded 31,500,000 and the 
premiums received during the year ex- 
ceeded £40,000,000. 

The total sum paid out to policyhold- 
ers during the year exceeded £16,000,000 
in the Ordinary branch and £24,600,000 in 
the Industrial branch. 

The interest earned in 1950 represents 
a gross rate of £3 19s. 10d.% on the Or- 
dinary branch life insurance fund. 

The Industrial branch expenses were 
24.23% of the premiums. 


Mutual Life Stores Loan 

Food Fair Stores, Inc., placed with 
Mutual Life of New York $545,000 of 
20-year mortgage bonds. Food Fair 
Stores now operates more than 115 
supermarkets in states along the eastern 
seaboard. 





But without Prudential’s 








Dick Shoals, Prudential Agent who programmed this case says, 
sented this program half as convincingly without the Dollar Guide. The Dollar Guide helps me 


Prudential security plans sell because they serve. 





“T am so much better off than most widows I know.” 
Dollar Guide Service, 
been quite different. The Dollar Guide showed the Horters — as no other service can — just 
how far their life insurance and other resources would go. It showed Bob Horter how to com-' 
bine Social Security benefits with life insurance to provide a substantial income for his family. 
It helped him to leave them a home free of debt —- and showed him how to guarantee his 


youngsters a college education. 


do a more thorough job every time. That’s good for the prospect — and it’s good for me.” 


The above facts are based on an actual case in our 
files, but of course, true identities are not shown. 


The PRUDENTIAL 


INSURANCE COMPANY OF AMERICA 


A mutual life insurance company 


Home Office: 
Newark, N. J. 


Western Home Office: 
Los Angeles, Calif. 


Margaret Horter’s circumstances might have 


“T know I couldn’t have pre- 
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Canadian Head Office: 
Toronto, Ont. 
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Hayes Clientele 


(Continued from Page 14) 


to where to find prospects who would 
buy insurance. Most people he met were 
reluctant to give names of friends who 
could be approached for life insurance. 
One such friend was an old North Caro- 
lina acquaintance. During a social hour 
the latter let slip a couple of names 
of friends. One of them was a graduate 
of Harvard Law School and in the Har- 


vard man’s home Hayes saw a roster 


of that law school. By then he had 
learned that the top graduates of the 
important law schools were the men 


York City law 
furthermore, 


whom the leading New 
firms were recruiting and, 
they were being paid the best 
of any of the youne fellows in the New 
They had been picked 
their flair for the 
academic 


salaries 


York law offices. 
because of 
because of 


not only 
law but also 
achievements. 
Saw 30 Lawyers; Sold 20 of Them 
preparing a list 
from this roster, 


It resulted in Hayes 
of 30 young lawyers 
and he called on every one of them. “I 
noted,” he said facetiously, last week, 
“that none of them was wearing a double 
breasted suit. They didn’t want such 
a coat as it would hide their Phi Beta 
Kappa keys.” ? 

By concentrating on this group of 
lawyers Hayes was successful in writing 
policies on 20 of them, and, with an 
—— or two, those men are still his 
clients. As the years went by they began 
to climb to heights in the world of 
industry as well as in law. The fact that 
so many big industries are putting law- 
yers in posts of presidents and chair- 
men was fortunate for Hayes. Among 
the 20 he early insured some are now 
heads of the country’s largest corpora- 
tions. 

One distinction which Hayes noted in 
salesmanship after he began selling life 
insurance in this city was the great 
difference between wishful thinking and 
conviction. The theme of the convention 
in Hollywood Beach was “Positive 
Thinking and Positive Action.” During 
his career as an agent Hayes has spent 
iittle time on wishful thinking. Rosy 
as those dreams can be he realized that 
they were futile unless he put on his 
hat and went interviewing. And when 
he enters an office or home it is with the 
ingrained conviction that he is going 
to make a sale. 

“Not always the one which I would 
like to -make when I first get thinking 
of that prospect,” he said, “but the 
realistic one which confronts me when 
we start to talk of insurance needs.” 


“Model Agent” Described 


Mr. Hayes has seen many descriptions 
of what the ideal agent should be, but 
he told the Penn Mutual conference that 
he has never run across an abler descrip- 
tion of a model agent than the one 
prepared by the Life Insurance Agency 
Management Association and which has 
been circulated under the caption of 


“The Career Life Underwriter.” This 
little brochure contains a 15 - point 
analysis. 

The first point is the necessity of 


continuously adding new qualified pros- 
pects to an efficiently organized pros- 
pect file and making prospecting an 
integral part of the daily work plans and 
sales interviews. Next is prospect think- 
ing in terms of natural markets in 
which the agent already is his own best 
center of influence. Then comes the 
gathering of information of. those in 
closely knit integrated groups. This skill- 
ful fact-finding helps make one a master 
of interview technique. 

Professional demeanor can be demon- 
strated during sales interviews by assist- 
ing clients to make the right decisions 
regarding life insurance solution of 
clients’ problems. 

Constant touch must 
clients on business-like basis, 
of programs and attention to 


be kept with 
renewal 
special 


events making additional insurance nec- 
essary. One’s own philosophy of life 
insurance as a complete financial plan 
must be practiced. One should be known 
to significant groups of clients and in 
organizations in which the agent is a 
member. The agent should have an ex- 
ceptionally high average sale. He should 
have a standard of living in keeping 
with his professional stature; should 
be a leader in the community, and should 
continually analyze his business methods, 
refine his plans, improve his skills and 
studies and work intelligently and selec- 


Wm. F. Lee Talk 


(Continued from Page 14) 


be a better insurance man in their in- 
terest. I like to ask a man, ‘Do you 
own life insurance?? When he says 
yes, I ask him why he buys it. In 
attempting to tell me all the reasons 
why he bought his present insurance 
he will give me all the reasons why he 
will buy more. When it appears that 
we have completed a man’s program and 
he is not going to buy any more in- 
surance we are derelict if we don’t re- 
view his file and see whether he has set 
up his retirement on the proper option 
basis. If so, we should find out the date 
of his wife’s birth and express his en- 
tire retirement program on the option 
basis which is needed for complete ful- 
filment of requirements. 

Answering Lack of Cash Argument 

“The public is under the mistaken im- 
pression that life insurance premiums 
must come out of income. Some are sin- 
cere in denying themselves much needed 
life insurance protection because their 
budgets won’t permit it. But they for- 
get they have cash reserves available, 
or other property which could be liqui- 
dated or transferred to life insurance. 

“When a prospect says he is spending 
too much money for insurance I think 


when 


pool. 





WHITE 


we should reply: ‘Every dime you spend 
is for insurance of some kind. You buy 
food as insurance against hunger; you 
buy clothes as insurance against naked- 
ness; you might even buy a beer occa- 
sionally as insurance against boredom. 
I am asking you to save money to insure 
your having it when you really need 


t cated 
Sales Philosophy 


Mr. Lee had some bits of philosophy 
to offer also. For instance: 

No one wants life insurance, but 
every one wants what life insurance 
will do. 

The purchase of life insurance does 
not involve any new responsibility; the 
responsibility already exists and life 
insurance is by its very nature the 
most efficient and the cheapest way of 
meeting that responsibility with cer- 
tainty. 

Men buy life insurance not because 
some one might die, but because some 
one else must go on living. 

The price of life insurance is the 
same whether your prospect buys from 
the best agent in the business or from 
the worst agent in the business. 

Some questions Mr. Lee asks pros- 
pects are these: “How much have you 
earned since you started working?” 
“How much have you left?” He felt 
that many men do with their opportuni- 
ties as children play at the seashore. 
They fill their hands with sand then let 
the grains drop through their fingers 
one by one until all are gone. “More 
people should learn to tell their dollars 
where to go instead of asking them 
where they went,” he said. 





oh ra SPECIAL AGENT 

Vincent Quartararo has been ap- 
pointed soa agent by Pan-American 
Life in the East Texas Agency in 
Beaumont. He will be associated with 
T. N. Whitehurst, general agent of that 
agency, and will assume the duties of 
associate general agent. 





They Always See Eye to Eye 
at The Greenbrier 


Yes, when you put your “heads” together in conven- 
tion at The Greenbrier, they always see eye to eye. 
And here’s why. Over and above the matchless meet- 
ing facilities, Greenbrier’s convention staff is virtually 
a group of efficiency experts geared to do your bidding 
in faultless fashion. And since cooperation breeds co- 
operation, you'll find that you will accomplish more 
here at your convention at The Greenbrier than you 
thought possible. 
the work of the day is done, where but at The 
Greenbrier are there three championship golf courses, 
wonder-working health baths at our world-famous 
Spa, skeet, riding, and a sun-bathed, glass-enclosed 


As for relaxation and recreation 


Yes, when it’s time to put your “heads” together, 
make it The Greenbrier, first choice of business, large 
and small, the country over. 


SULPHUR SPRINGS, WEST VIRGINIA 
Edward T. Lawless, Vice-President 


Early reservations advisable. New York, 30 Rockefeller Plaza—JU 6-2225 


Chicago, 77 West Washington Street—RA 6-0625 
Washington, Continental Bldg.—RE 2642 « Boston, 73 Tremont St.— 


LA 3-4497 
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DO YOU NEED ASSISTANCE 
ON LIFE SALES? 


We have helped many 
brokers build a profitable 
Life Department 
PETER B. FLEMING AGENCY 


Mutual Trust Life Ins. Co. 


175 Main St. 30 Church St. 
White Plains, N. Y. New York 7, N. 
WhHite Plains 8-5175 WoOrth 2-4596 
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New Minnesota Commissioner 








A. HERBERT NELSON 


The 


Gov. 


Eastern Under- 
Youngdahl has 
Herbert Nelson Insurance 


As printed in 
writer last week, 
appointed A, 
Commissioner of Minnesota succeeding 
Armand W. 
with the St. 
ance Co. 

Mr. Nelson has 


in Minnesota 


Harris who resigned to go 
Paul Fire & Marine Insur- 


been 
for Business 


State manager 
Men’s As- 
having been in the life insur- 
ance business for 20 years. He formerly 
Travelers. He was candi- 
date for lieutenant governor four years 


surance, 
was with the 


ago and is a friend of Gov. 


Youngdahl. 


personal 


Spaulder, Warshall, Schnur 
Guardian April Leader 


The Spaulder, Warshall and Schnur 
agency of Guardian Life, located at 25 
Cliff Street, New York City, led all that 
company’s agencies in paid-for produc- 
tion during the month of April, with 
more than $2,000,000 of new paid insur- 
ance. 

This is the largest monthly production 
ever recorded by the agency, and marks 
the first time it has topped the two mil- 
lion mark. 


LIAA Spring Meeting 


(Continued from Page 1) 


Cavalier Golf and Yacht Club and golf- 
ing privileges at the Princess Anne Golf 
course have also been arranged. A spe- 
cial program for the women guests is 
being arranged through Mrs. Paul C. 
Buford and Mrs. Robert E. Henley. Mr. 
Henley is president of Life Insurance 
Co. of Virginia. 

Bruce E. Shepherd is manager of Life 
Insurance Association of America and 
Eugene M. Thore is general counsel. 
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Newark Agency Assistant 





J. F. KORIBANICK 


Manufacturers Life has announced 


appointment of Joseph F. Koribanick 
as agency assistant in its Newark 
branch where he will be associated 


with Branch Manager J. Stanley Dey. 

Mr. Koribanick was on the engineer- 
ing staff of the Western Electric Co. 
for eight years. He began his life in- 
surance career with the Acacia Mutual 
in Newark in 1949 and since that time 
has been a highly successful producer. 





Program of LOMA Spring 


Conference Announced 

The annual spring conference of Life 
Office Management Association will be 
held at the Mayflower Hotel, Washing- 
ton, D. C., May 21-22. General chair- 
man is J. L. Batchler, vice president 
of LOMA, and secretary, Kansas City 
Life. 

Speakers at the May 21 morning 
session will include Horace T. Polk, 
treasurer, National Life and Accident; 
William Montgomery, president, Acacia 
Mutual Life; Claude L. Benner, presi- 
dent, Continental American Life; George 
C. Boddiger, assistant secretary, LOMA; 
Major General Lewis B. Hershey; E. J. 
Moorhead, executive vice _ president, 
United States Life. Chairman of the 
afternoon session will be Sterling T. 
Tooker, secretary, personnel depart- 
ment, the Travelers. Following a _ talk 
by Lewis B. Cuyler, vice president, per- 
sonnel department, National City Bank, 
N. Y., a panel discussion will be held 
under the chairmanship of Henry E. 
Thomas, first vice president, Shenan- 
doah Life. Panel members include Her- 
bert L. Rhoades, third vice president 
and personnel officer, Metropolitan Life; 
Walter E. Oswald, director of personnel, 
Penn Mutual Life; J. Clifford Mc- 
Carthy, manager, personnel department, 
Canada Life; Paul Mitzner, assistant 
personnel director, State Farm Life; 
T. J. Gorham, personnel manager, Home 
Life of New York; B. V. Alton, di- 
rector of personnel, Business Men’s 
Assurance. 

Chairman on May 22 will be Charles 
E. Phillips, president, Equitable Life 
Insurance Co., Washington, D. C. Speak- 
ers include Edward J. Schmuck, gen- 
eral counsel, Acacia Mutual; Howard 
Brown, auditor, Security Mutual; Burgh 
S. Johnson, controller, Guardian Life; 
Mildred F. Stone, director, policyowners 
service division, Mutual Benefit; Carl 
Arnold, supervisor, general accounting, 
Interstate Life and Accident. The after- 
noon session will be under the chair- 
manship of Harry L. Archey, secretary, 
Fidelity Mutual. A talk by Warren B. 
Irons, chief, retirement division, Civil 





Service Commission, Washington, D. C., 
will be followed by a panel discussion. 
Participants will be Harry L. Archey, 
Fidelity Mutual; Lucian F. Bloodworth, 
secretary, Liberty National; Harold B. 
Brian, assistant vice president, Teachers 
Insurance and Annuity Association; 
William J. Burgar, comptroller, North 
American Life; Hardy M. Harrell, 
treasurer and assistant secretary, Gulf 
Life; Carl H. Page, secretary, Central 
Life; Donald A. Roberts, assistant sec- 
retary, Mutual Life of Canada; Harold 
P. Stebbins, secretary, Bankers Life of 
Nebraska. 


LOYAL PROTECTIVE GAINS 

Premium income for the first quarter 
of 1951 for sickness and accident was 
9% ahead and for life insurance 9.7% 
ahead of the same period last year, John 
M. Powell, president of Loyal Protective 
Life Insurance Co. reports. For sick- 
ness, accident and life insurance com- 
bined the gain was 9.1%. 





To Enlarge Aetna Life H. O. 


Aetna Life is planning a _ $3,500,000 
addition to its Hartford hoine office. 


Courtenay Barber Dead 
Courtenay Barber, 73, general agent, 
Equitable Society, Chicago, and one of 
America’s leading and best liked mana- 
gers for years, died in 
week. He began with the Society in 


Chicago last 


1892 as a clerk. He was unusually promi- 
nent in church affairs. As a manager 
he attracted wide attention by the large 
amount of business his office obtained 
through telephone approaches. He left 
a widow; a son, Courtenay, Jr., and two 
daughters. 





“Growth through the 


strengthening of men” 


77 
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FAMILY TIES STRENGTHENED 
Statistical Bulletin of Metropolitan 
Life is most quoted publication in the 
insurance field because it devotes itself 
to discussion of topics most interesting 


to the American people. They are those 
of health, family and social life, dis- 
eases, longevity and accidents, births 
and deaths. 


In the current edition the lead story 
has as its theme the demonstration that 
the family this country 
have drawn closer in the past decade. So 
marked has been the upswing of mar- 
1940 that the supply of 
persons in the population has 
depleted. Statis- 


ties of life in 


riages since 
single 
been materially Says 
tical Bulletin: 

The birth rate not only reached an 
unexpectedly high level during this pe- 
riod but as yet has shown little tendency 


to decline. At the same time the num- 


ber of widowed, divorced or separated, 
as a group, has decreased in relative 
frequency. That is, in relation to the 


number ever married. If this decrease 
had not occurred, there would have been 
almost 15,600,000 persons in our country 
in 1950 with marital ties broken or dis- 
rupted—or more than 1,800,000 in excess 
of the actual number. The proportion 
widowed, divorced or separated has 
declined among both men and women. 
The less favorable record for women 
under 25 years reflects in part the ab- 
sence of husbands serving overseas in 
1950. The proportion widowed, divorced 
or separated is usually greater among 
women than men. 

The continued decline in mortality is 
an important element in the reduction 
of broken homes over the past 10 years. 
bereft of 


In addition, and women 


marital partners 
favorable conditions for re- 
marriage. In the propor- 
tion widowed of the ever-married men 
decreased from 6.3% in 1940 to 5.1% in 
1950; among the women the pee 
to 15.0% 


men 


their have responded 
to the very 


consequence, 


ing reduction was from 16.2% 


THE LATE A. J. SMITH 

The death last week of Archibald J. 
Smith, president of Zweig - Smith & Co., 
New York City agency, removed one of 
the best loved and most.colorful figures 
from the downtown insurance district, 
Dubbed the unofficial “Mayor of William 
Street,” Archie Smith was at home in 
both company and agency circles. From 
his gold fish bowl-like office on the street 
floor of the building of the National 
Board of Fire Underwriters, he viewed 


the street scene with serenity. He could 
talk to two or three people on the tele- 
phone, conduct business affairs with his 
associates and talk to a visiting reporter 
all at the same time, always patient and 
never ruffled. 

To the newspaper men in 
particular, his loss is poignant. He al- 
ways had a way of knowing news before 
it happened. It became proverbial for 
reporters to say, “If you want something 
cleared up, ask Archie.” He 
exceptionally well informed man 
the insurance business in all its phases 
and busy he would always 
take time to clarify a point. 

Although Archie Smith was a power 
in insurance organization affairs, he con- 


insurance 


Was an 
about 


as he was, 


stantly avoided the limelight for himself, 
preferring to be the behind the 
news rather than the man in the news. 

He was a man of intense and lasting 


man 


loyalties, as many people in the business 
know from personal experience. If he 
was your friend, friend to 
there was no limit to the extent 
to which he would go to help his friend. 


and he was 


many, 
No lip service here—persistent, positive 
was his method. 

Archie Smith and his ever present big 
will be missed not the 


action 
cigar only in 
metropolitan insurance district in which 
he worked, but by scores of people 
throughout the country—among the com- 
panies he represented and Commission- 
ers and agents with whom he came in 
contact during his trips on business and 
association work. 

Although his sudden passing came as 
a shock, one can feel that it was as he 
would have wished—while he was in full 
vigor. 





Charles R. Shipley, a trustee of Penn 
Mutual Life, attended the conference of 
that company’s Quarter Million Dollar 
Club in Hollywood Beach last week. He 
is former president of John Wanamaker 
stores and at one time was executive 
vice president of Lord & Taylor depart- 
ment store in New York City. 


* * * 


Henry S. Stone, superintendent of the 
agency department of the Employers’ 
Group Insurance Cos. in Boston, flew 
May 6, to London. He will attend the 
administrative staff college in Green- 
lands, Henley-on-Thames, during the 


summer months for the purpose of ad- 
vanced administrative studies. 
return to Boston August 28. 


He will 





JOHN McGINLEY 


John McGinley, former vice president 
of Travelers in charge of casualty in- 
surance for Greater New York, and who 
retired some years ago, is now living 
in Pasadena. His principal hobby at ths 
present time is gardening. He says some 
people think this is a delightful hobby 
because it gets them into the open air 
and the plants and vegetables look so 
attractive when they have finally grown, 
but he would only recommend it to 
someone with a penchant for back-break- 
ing work. “Some folks out here thrive 
on it,” he said, “but perhaps I led a 
too sedentary life in New York where 
the only time I stooped over was to beat 
Blanche Johnson, my secretary, pick up 
a paper which fell from the desk to 
the floor.” 





Vola and John Lambertson 


Mrs. John E. Lambertson, the former 
Vola Mulligan of the National Bureau 
of Casualty Underwriters, is shown in 
the above picture following her wedding 
on Easter Sunday in the Trinity Lu- 
theran Church, Hicksville, Long Island. 
Mrs. Lambertson, one of the most pop- 
ular girls in the bureau where she is 
receptionist, returned to the office fol- 
lowing her honeymoon which was spent 
in Milford, Pa. Her husband, a World 
War II veteran, saw service in both 
the European and Pacific theaters. 








C. Norman Stabler, for 25 years finan- 
cial editor of the New York Herald 
Tribune, and well known to many in- 
surance executives, will start a daily 
column of financial news and comment 
as a feature in that great paper begin- 
ning July 9. The column will be made 
available to other newspapers through 
Herald Tribune Syndicate. It will not 
only cover the day’s developments in the 
markets, but will also discuss the signifi- 
cance of long term movements in the 
financial world. Mr. Stabler sailed Tues- 
day for a vacation in Europe. He has 
been succeeded as business and financial 
editor by Donald I. Rogers, who since 
March, 1950, has written the feature 
“The Week in Business” which appears in 
Herald Tribune on Sundays. Mr. Rogers 
will continue writing this feature. 


he a Pe 





PARKER 


JOHN G. 


John G. Parker, president of Imperial 
Life of Canada, is celebrating his 45th 
year in life insurance. He not only is 
held in highest esteem in the Dominion 
but also in this country where he has 
many friends. Since his graduation from 
Toronto University with high honors and 
a gold medal winner in mathematics he 
has had many distinctions. These have 
included being president of Canadian 
Life Insurance Officers Association, 
president of both Actuarial Society of 


America and American Institute of 
Actuaries. He has made many addresses, 
the one in this,country attracting the 


most attention being that delivered be- 
fore New York State managers and gen- 
eral agents of life companies shortly 
after this country entered World War 
Il. He went into the actuarial depart- 
ment of Imperial Life after leaving col- 
lege and became assistant actuary, asso- 
ciate actuary, actuary, general manager 
and president. 
* * 


B. W. Styles, formerly of Little Rock, 
Ark., has been appointed manager of 
the newly organized Insurance Club of 
Dallas. The club’s quarters in Hotel 
Adolphus are expected to be ready for 
occupancy early this month, 

ee ae 


Robert M. Boyd has been elected 
president of the Boston general agency 
of W. A. Muller & Co., succeeding the 
late Robert R. Clark. Vice president 
since 1942, Mr. Boyd has spent 44 years, 
his entire business life, with that agency. 
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Insurance Educational Directors 
To Meet June 28, 29 

Approximately 90 fire, marine, casu- 
alty and surety insurance companies 
have educational directors the number 
of which is constantly growing. They 
are regarded as essential because the 
business has grown so complex, the types 
of coverage have become so varied, and 
so great is the need for disseminating 
information among employes for the 
purpose of making them en courant 
with what is being offered the public by 
their companies. The growing volume of 
multiple line activities is also an impor- 
tant factor. 

In the wake of enhanced diversity of 
coverage has come the growth in the 
number of specialists having home office 
employment. As a result, much is hap- 
pening in 1951 insurance company home 
office operation which naturally eludes 
the average employe, no matter how 
ambitious or studious he may be. And 
such limited horizon would not be 
changed much if there were not some 
coordinated educational activity for 
broadening his knowledge and that of 
all employes. Through courses and 
classes at the home office, over-speciali- 
zation can be avoided, or at least re- 
duced, by the employe being brought 
into focus of the overall picture. 

lo Insurance Institute of America 
came the thought several years ago that 
educational directors have so much in 
common that inter-communication is im- 
perative, and the logical way to achieve 
it would be to bring these educators to- 
gether at intervals, thus providing op- 
portunity for exchange of views and ex- 
periences. 

Three such conferences have been 
held with nationwide attendance and the 
fourth will take place on June 28-29 at 
Seaview Country Club, Absecon, N. J 
which is located at few miles from At 
lantic City. 

These sessions, as have been the 
others, will be under the sponsorship of 
Insurance Institute of America whose 
headquarters are at 80 John Street, New 
York City. Officers of the Institute are 
Rexford Crewe, Hartford Accident and 
Indemnity, president; John A. Diemand, 
North America Companies, and Richard 
V. Goodwin, Fireman’s Fund Group, 
vice presidents, and Laurence E. Falls, 
secretary-treasurer. 

Mr. Falls told the writer this week 
that more than 40 educational directors 
of insurance companies have _ regis- 
tered for the Absecon meetings. It is 
the only forum where these directors 
are able to get together on a national 
scale for exchange of experience and dis- 
cussion of tested insurance educational 
programs. 
nes scope of the discussions can be 
visualized by a glance at the program for 
the 1951 conference. This is a summary: 














Thursday, June 28 
1. Effects of emergency upon schools 
and training programs. 

(a) Recruitment. 

(b) Depletion by draft. 

(c) Possible substitution of short 
courses for present long term pro- 
grams. 

(d) Possible revision of trainee quali- 
fication for the duration of the 
emergency. 

Discussion leaders: Messrs. M. J. 
Pierce, Standard Accident; Alan 
Wikman, General Adjustment Bu- 
reau. 

Recess. 

2. Women in home office jobs. 

(a) Experience in World War II. 

(b) Training courses for women to 
replace men in certain job classi- 
fications. 

(c) On the job schooling for women 
presently employed. 

Discussion leaders: Messrs. J. M. 
3reen, Lumbermen’s Mutual Casu- 
alty; Geo. E. Lonergan, The Em- 
ployers Group; John J. Leddy, 
American Insurance Group. 

Adjournment for luncheon. 

3. Panel Discussion. 

(a) Are home office training pro- 
grams of more value in training 
men for field work or for jobs in 
the head office? 

(b) What departments, other than 
the field, absorb the greatest 
number of trainees ? 

(c) What proportion of graduates 
from such programs remain for 
at least two years with the com- 
pany by which they were trained? 

(d) Is it desirable to exact any prom- 
ise of future service by the 
trainee, or to make any guaran- 
tee of future employment by the 
company, when enrolling train- 
ees? 

Panel members: Messrs. John H. 

Washburn, Home Insurance Co.; 
M. F. Bardorf, Security Fire of 
New Haven; Arthur H. Clarke, 
Springfield F. & M. 
Recess. 
4. Letter writing. 
(a) The tools for writing good let- 
ters. 
(b) Effective letters—their purpose 
and construction. 
(c) A plan to teach how to read and 
write letters. 
(d) “Do’s” and “Don’t’s.” 
Adjournment. 


Friday, June 29 


5. Audio-visual aids. 
(a) Demonstration and_ explanation 
by H. Paul Abbott, Insurance Co. 
of N. A. 
(b) Visual aids used by the United 
States Navy in training courses. 
(The Institute hopes to secure 
this presentation.) 
Recess. 
6. Correspondence Courses. 
(a) Casualty courses for fieldmen and 
branch office employes of fire in- 
surance companies, 


(b) Fire and Inland Marine courses 
for field men and branch office 
employes of casualty companies. 

(c) Collateral reading assignments. 

(d) Value and use of quiz papers and 
final examinations for corres- 
pondence students, 

Discussion leaders: Messrs. L. Ray 
Ringer, Aetna Fire; Frank D. Eu- 
bank, Royal-Liverpool. 

The first of these conferences was 
held in 1948, taking place in the rooms 
of the National Bureau of Casualty and 
Surety Underwriters, 60 John Street, 
New York, and proved a success. 

A conference was held in New York 
for one day on June 21, 1949, at which 
the educators expressed the opinion that 
a two-day conference be held away from 
New York City which would afford a 
splendid opportunity for a greater ex 
change of views and promotion of bet- 
ter acquaintanceship among these di- 
rectors. There followed the third con- 
ference which was held in Seaview 
Country Club, Absecon, June 22-23, 1950, 
and at those meetings it was voted to 
return to Absecon in 195]. 

, In discussing the educational situa- 
tion at home offices Secretary Falls of 
the Institute said to the writer: 

“Following World War Ii many in- 
surance companies established training 
programs at their head offices. To con- 
duct those programs some companies 
employed professional teachers who were 
given time to acquaint themselves with 
the principles and techniques of insur- 
ance and to plan their curricula and 
procedure. Other companies advanced 
men from various positions in their or 
ganizations and gave them the title of 
director of education. 

“Numerous requests for information 
from the Insurance Institute of Amer 
ica in the spring of 1948 disclosed that 
there is no manual which a director can 
follow to organize insurance study 
classes and a training program for in- 
surance employes. Obviously, some of 
these schools, particularly those longe1 
established, were doing a better job in 
one or more departments than some 
other schools. Presuming upon the will- 
ingness of directors who had tested the 
results of certain teaching methods to 
share their experience and their views 
with other educational directors, the In- 
stitute proposed these conferences. Their 
purpose is to accumulate data on recruit- 
ment, curricula, selection of instructors, 
teaching methods and other procedures. 

“In addition to the problems which 
have faced insurance company educa 
tional directors special ones have risen 
because of the present war situation. All 
universities, colleges and insurance 
schools with adult personnel have been 
obliged to revise their schedules and 
their over-all programs. And it is there 
fore of extreme importance that as many 
educational directors as possible shall 
participate in the 1951 Absecon confer- 
ence. The Institute is gratified that the 
response has been. so widespread and 
the genuine interest of the educators so 
evident.” 

year ag 
Against Letting Claims Ride 

While glancing through the pages of 
“The St. Paul Letter,” I noted a para- 
graph from an opinion rendered by the 
Supreme Court of Minnesota in the 
case of Hietman vs. Lake City, 30 NW. 
2nd. It read: “In assessing the amount 
of damages, it is permissible for the 
jury to consider the present low value 
of money and the high cost of living.” 

Discussing this decision a writer in 
the publication who is with claim depart- 
ment of St. Paul- Mercury Indemnity, 
says that nowadays with inflation stead- 
ily mounting, an injury that may have 
been worth $1,000 at the time of oc- 
currence, might rise in value from 15% 
to 20% in a matter of months. Cases 
that have been on the books for two or 
three years may have doubled in va'ue. 

“Along with the. inflationary period 
have also come other factors to add to 
the claim man’s woes. It seems to be an 
uncontroverted fact that when money is 
plentiful litigants and their attorneys 
are more inclined to ride their cases out 
to a finish, rather than reach some set- 
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tlement. This perhaps is so because 
they may not be particularly pressed for 
funds; also because the possibility of 
obtaining substantial verdicts is now 
more probable. Personal injury suits 
appreciate the same way other forms of 
property do. In fact, with the distorted 
sense of values that seems to accom- 
pany inflation, juries have been giving 
substantial amounts in judgment on just 
ordinary cases. They have been making 
it quite worthwhile for claimants to wait 
until their cases can be tried, rather 
than settled.” 

The following advice is then given by 
the company: 

“From a practical standpoint, the most 
obvious course to follow now seems to 
be to get out on the claims immediately 
as they are reported; make a quick de- 
termination as to the liability and settle- 
ments values, and then try to get rid 
of them. 

“Secondly, the companies should 
make a concerted effort to dispose ef all 
the old cases on their books. This means 
that the claims representatives and the 
fieldmen should keep in close contact 
with the attorneys and adjusters han 
dling cases for the company—see that 
they give them proper attention, and try 
to settle them out as soon as possible 
Nowadays, all the attorneys are busy to 
the point that they are inclined to let 
cases slide along toward trial rather 
than actively work toward settlements. 
Consequently, if the companies contin 
ually push them to work on their cases, 
a lot can be done in the way of getting 
rid of these claims before the mere 
passage of time adds to their ultimate 
cost. 

“With continued attention to their old 
cases and immediate action on the new, 
the companies should be able to make 
the best of a bad situation.” 

* * * 


Gets Hospital Expenses; Com- 

pensation Award Too 

In what is regarded as a test case the 
Appellate Division of the New York 
State Supreme Court has directed a hos- 
pital service—Associated Hospital Serv- 
ice of Capital District (Blue Cross)—to 
pay the hospital expenses of a sudscriber 
covered by State Workmen’s Compensa 
tion. 

Robert H. Moeller of Trov, N. Y., 
was injured in November, 1946, by a 
New York Central train at Troy, N. Y. 
For seven weeks he was in the hospital 
The Workmen’s Compensation Board 
awarded to him $2,526 for hospital and 
medical expenses. He sued the railroad 
and collected $35,000. Blue Cross main- 
tained that Moeller was not entitled to 
hospital insurance since he was covered 
by Workmen's Compensation. 
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NFPA Reelects Stead 
At 55th Annual Meeting 


FIVE DAYS SESSIONS AT DETROIT 





Other Officers, Directors Elected; Re- 
ports by General Manager 
Bugbee and Others 





A. H. S. Stead, Montreal, Canada, was 
reelected president of National Fire Pro- 
Detroit, as the 


meeting. 


Association, in 
55th 


tection 
NFPA 
Mr. Stead, 
of the Dominion 
Underwriters, is the 
be president of this group. 

Others elected were: Vice presidents, 
Allen L. Cobb, Rochester, N. Y., T. Sed- 
Duke, Philadelphia; Secretary- 
Treasurer, Hovey T. Freeman, Provi- 
dence, R. I.; Chairman of Board of Di- 
rectors, Richard E. Vernor, Chicago. : 

Named to serve on NFPA Board of 
Directors for three years were: A. L. 
Brown, Boston; Donald C. Bowersock, 
3oston; C. H. Buun, Jr., Linden, N. J.; 
Loren S. Bush, San Francisco; and 
John Kidde, Belleville, N. J. 

Among the 1952 nominating committee 
chosen were: Kent H. Parker, Chicago, 
chairman; Norman J. Thompson, 
ton; and Frank J. Fee, Jr., Mt. Vernon, 


closed its annual 
who is a former president 
3oard of Insurance 


first Canadian to 


don 


30s- 


President Stead, in closing his report 
at the NFPA meeting s said, “Never were 
our two countries in greater need of the 
technical guidance and educational effort 
which is the function of this organiza- 
tion. I urge each of you to draw from 
this convention every ounce of inspira- 
tion and renewed vigor that you can. 
The full force of your knowledge and 
energy is needed in the everlasting war 
on fire. Our countries need the National 
Fire Protection Association and you are 


that’ association. Together we shall 
meet the challenge.” 
Expanding Work of NFPA 
Percy Bugbee, in his report as gen- 


eral manager of NFPA, spoke on the 
continued growth of the organization. 
“The continued growth of the mem- 
bership of the association is of the 
greatest importance to us if we are to 
continue to _expand our usefulness and 
our service,” he said, “I must again ex- 
press my admiration for the painstaking 
day by day efforts of Chairman Rainey 
of our Membership Committee and of 
the many members of that committee 
scattered throughout all parts of the 
world. The NFPA is truly an interna- 
tional organization. We have a substan- 
tial and growing membership through- 
out the dominion of Canada and just in 


the past few weeks we have had new 
membership additions from Africa, 
Arabia, Argentina, Australia, British 
West Indies, Cuba, Denmark, England, 
Germany, India, Italy, Japan, the Neth- 
erlands New Zealand, Norway, Russia, 


Sweden, Switzerland and Venezuela.” 
Mr. Bugbee went on to say, “With 
the growth of our membership and of 
our work generally we have expanded 
our staff and now have 41 persons on 
the staff. During the past year we 
have held a series of monthly staff con- 
ferences so that all departments of the 
association can report. on developments 
and be kept in touch with the others. 
That innovation has proven to be very 
worthwhile in keeping the staff in- 
formed of developments as they occur. 
I can say without any reservation what- 
soever that we have a fine, loyal, com- 
petent staff and that if our members 
were as close to the staff as I am they 
would all feel extremely proud of the 


Bussing Makes Appeal as 
Chairman of USO Campaign 


Charles L. Bussing, president of C. L. 


3ussing, Inc., 151 William Street, New 
York, has issued an appeal to the New 
York insurance brokerage fraternity that 
support be given to the USO campaign 
in New York. As chairman of the in- 
surance. brokers’ division in this drive 
for funds Mr. Bussing points to the 
constructive aspects of the USO. Suc- 
cinctly he points out: 

“We have a fine bunch of fighting men 
in the Armed Forces. When they are 
on leave in a city far removed from their 
homes and friends they need a friendly 


hand to afford them wholesome enter- 
tainment in a congenial atmosphere. 
The yalso need advice and help. The 


USO gives all of these to our boys.” 

Mr. Bussing’ initial efforts in his end 
of the USO campaign have been rather 
disappointing. A few of the representa- 
tive brokers have made general subscrip- 
tions. He hopes that others will do like- 
wise. 





staff performance.” 

Chester I. Babcock, Boston Fire Rec- 
ord Dept. Manager of the NFPA urged 
a uniform method of reporting fires and 
recommended that the Fire Marshals’ 
Section of the association study and ap- 
prove a standardized method of report- 
ing fires. Mr. Babcock said, “fire ex- 
perience analyses are indispensable for 
state fire s:fety; laws and ordinances 
should be drawn up on the basis of fire 


experience wherever possible. Consider 
the now widely adopted Model State 
Fire works law. What right had the 


various state fire officials to urge adop- 
tion of this ordinance which would ob- 
viously curtail the rights of citzens and 
deprive certain people of their liveli- 
hood; or what chance would the law 
have had for adoption if concrete rec- 
ords of deaths, injuries and property 
damage from indiscriminate use of fire- 
works were not available to substantiate 
their recommendations ? 

Concluding, ‘Mr. Babcock said, “The 
Flammable Liquids Ordinance is another 
example. The provisions of this sug- 
gested ordinance were dictated for the 
most part by fire experience, not by 
guesswork.” 


Bohlinger Gives Pros and Cons on 


Auto Accident Compensation Plans 


Syracuse, May 7—Superintendent of 
Insurance Alfred J. Bohlinger of New 
York in a_ thought-provoking address 
here today before the annual meeting of 
the New York State Association of In- 
surance Agents, Inc., expressed argu- 
ments pro and con on automobile acci- 
dent compensation plans. His address 
was titled: “Which Road for the Unin- 
sured Motorist ?” 

Declaring that it is the duty of the 
insurance business to seek a method 
whereby every legitimate claimant is 
paid for injuries caused by automobiles, 
the Superintendent made clear that the 
business cannot afford at this time to 
“stand pat” and merely say that the 
present New York safety responsibility 
law is doing a job. 

At the outset of his address Mr. Boh- 
linger reminded his agent audience that 
several proposals relating to automobile 
insurance were passed by the legis ature 
during its 1951 session. One bill in- 
creased the B.I. insurance limits required 
of taxicab operators; another doubled 
the B.I. coverage required under the 
motor vehicle safety responsibility law, 
and a third measure, introduced by As- 
semblyman Alexander D. Del Giorno, in 
effect requires minors desiring to regis- 
ter an automobile to carry liability in- 


surance with $5,000/10,000 limits. Con- 
tinuing the speaker said: ; 
“Further interest in the automobile 


insurance picture was displayed by the 
legislators when they extended the joint 
legislative committee on motor vehicle 
problems under the chairmanship of 
Senator William S. Hults, Jr., for an- 
other year and broadened its authority 
to include compulsory automobile insur- 
ance. Appointed last year, this commit- 
tee originally was to study the subject 
of unsatisfied judgment funds. 


Points to Legislative Concern 

“The enactment of the Del Giorno 
“compulsory insurance” law has_ been 
alluded to as the beginning of a trend 
toward compulsory automobile insurance 
laws. I do not know whether that is 
true. However, I am satisfied that the 
passage of that law, viewed in juxtaposi- 
tion with the enlarged scope of the 
Hults committee, is an indication of 
legislative concern with the problem of 
protection for injured members of the 
public by uninsured motorists.’ 

Mr. Bohlinger then reviewed the vari- 
ous approaches which have been sug- 
gested to solve this problem. These in- 
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clude the financial responsibility law, the 
unsatisfied judgment fund, compulsory 
automobile liability insurance and the 
“so-called” compensation plan. 

The latter scheme, Mr. Bohlinger told 
the agents, “would substitute a com- 
pletely different concept of a motorist’s 
liability . . eliminating the present 
rule of ‘no liability without fault’ and 
substituting therefor the doctrine of ‘lia- 
bility regardiess of fault.’” 

Touching on the arguments used by 
supporters of the compensation plan 
that the doctrine of negligence had out- 
lived its usefulness in the automobile 
accident field, Superintendent Bohlinger 
observed that opponents made the point 
that the same principle should then be 
applied to all injuries. He also referred 
to the charge that such a plan would 


be considerably more costly than the 
present system. 
“This belief,” he said, “seems to be 


supported by the estimate made in a 
study in 1932 under the auspices of Co- 
lumbia University, New York, that the 
cost of the compensation plan would 
have been 161% of the rate level in ex- 
istence at the time of the study. Cer- 
tainly, no realistic estimate of cost can 
be made until the level of benefits has 
been established. Howeveer, it is my 
purpose today not to discuss benefit 
levels, but rather to point up the philo- 
sophical disagreements which are in- 
volved in this entire debate.” 


The Compensation Plan 


The Superintendent then noted that 
one advantage claimed for the compen- 
sation plan is “that all victims of auto- 
mobile accidents would be compensated, 
and that the abrogation of the legal rule 
of ‘no liability without fault” would elim- 
inate litigation and expedite the pay- 
ment of claims. The argument used 
here is that an administrative tribunal 
could make payments promptly since 
no preliminary finding of negligence 
would be necessary. A system of refer- 
ees, plus an established scale of settle- 
ments, would eliminate the delays in- 
cident to jury trials. As in workmen’s 
compensation, referees could be ex- 
pected to become more and more com- 
petent as they mature in experience.’ 

Although apparently divided on other 
proposals, the speaker said that oppo- 
nents of the compensation theory are 
unified in their disapproval of it. Their 
principal objection is to its philosophy. 

Safety Responsibility Philosophy 

Referring to the present safety re- 

sponsibility law in New York the Su- 


(Continued on Page 39) 
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Successful Local Board Building 
Described by Bliss and Others 


Syracuse, N. Y., May 7—Development 
of strong local boards throughout the 
state was the theme of this morning’s 
successful workshop session, at which 
W. Ransom Rice, regional vice presi- 
dent at Niagara Falls, presided. Philip 
Bliss, Middletown, Conn., president of 
the Connecticut Association of Insur- 
ance Agents, presented many ways in 
which local boards may attain strength, 
and he was followed by spokesmen for 
local boards in New York which have 
carried out specific projects in praise- 
worthy style. Several hundred agents 
were on hand for this session. 

Speakers who followed Mr. Bliss 
were: Robert E. Duffy, president of the 
Glens Falls Insurance Board, who told 
how the members of that board devel- 
oped an accident prevention campaign 
which has brought down automobile ac- 
cidents and deaths. 

Warren E. Day, fomer president of 
the Syracuse Underwriters Exchange, 
reviewed the program of local board co- 
operative advertising in Syracuse news- 
papers which has been carried on suc- 
cessfully for 34 years. He considers the 
money well spent and in describing the 
advertising copy said it is divided be- 
tween that designed for selling and that 
having an educational appeal. The pub- 
lic of Syracuse, he said, has long re- 
acted favorably to advertisements of the 
local agents. 

Schwab on Education 

Arthur L. Schwab, past president of 
the Richmond County Association, com- 
mended the women’s groups throughout 
the state for developing so many educa- 
tional classes using courses of the Na- 
tional Association of Insurance Agents. 
He encouraged alli local boards to put on 
NAIA courses. He particularly stressed 
the possibility of developing courses in 
fair-sized cities which can later be used 
to qualify prospects for agents’ licens- 
ing examinations, assuming the day will 
soon come when the Insurance Depart- 
ment will put such educational require- 
ments in the law as pre-requisites to 
taking agents’ qualification tests. Eu- 
gene Toale, NAIA educational bureau, 
explained the NAIA courses available 
for local boards. 

James T. Clauss, Buffalo Association 
of Fire Underwriters, described the Fire 
Prevention Week activities of the Buf- 
falo board and also outlined the exten- 
sive fire prevention work which the 
board carries on all through the year. 
He is a son of Emil T. Clauss, execu- 
tive vice president of the state associa- 
tion. 

Richmond E. Thompson, president of 
the Nassau County Association, and one 
of the state’s most enthusiastic local 
board builders, told how they sell mem- 
bership to prospects on Long Island. 
The Nassau Association now has 133 
members with still a large potential to 
be developed. He told how the board 
gets lists of all newly licensed agents in 
that territory and a live-wire member- 
ship committee goes after these pros- 
pects, telling them all the advantages of 
local board, state and national member- 
ships. 

George H. Wagner, president of the 
Niagara Falls Insurance Agents Club, 
who could not be present, prepared a 
paper outlining the municipal placement 
plan of the board. 

Bliss on Local Boards 

In a lengthy exposition of local board 
development Mr. Bliss of Connecticut 
started his talk by offering the qeeetoen, 
what makes a local board tick? 

“Your cooperative advertising, acci- 
dent prevention activities, fire safety 
campaign, publicity items in the press, 
programs at meetings and all your other 
activities of a public or semi-public na- 





PHILIP BLISS 


ture wili benefit both you as an indi- 
vidual agent and your local association. 
This benefit will be great or small in 
exact proportion to the amount of effort 
that you put into this program. 

“Local boards foster good public re- 
lations. The more people who are bene- 
fited by the program I am about to 
outline, or who know about the pro- 
gram, and the organization and_ the 
individuals behind it, the greater will be 
the prestige of your local board and its 
individual members in the eyes of the 
community. 

“This prestige, this good will, this 
Avorking together cannot help but be 
of benefit to you in your individual ef- 
forts to produce more business.” 

10 Or More Agents as Nucleus 


On the question of where to start a 
local board Mr. Bliss said that any place 
where there are 10 or more agents is 
satisfactory. He said the state leaders 
should contact a few of the best agents 
and get names of others to be invited 
to an initial dinner meeting, given by 
the state association itself. There the 


advantages of membership are presented 
and also a slate of acceptable officers fo1 
the new local board voted upon. 

“Tt is important that new local agents 
know about your state association and 
the many things it does for producers,” 
Mr. Bliss said. “If the time should ever 
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come when we have to do anything to 
preserve our present system, we would 
stand a much better chance if we were 
all organized into local*boards, because 
these would make a stronger state asso- 
ciation and the state associations would 
give us a stronger national association 
so that our voice could be heard. 

“ $s @ ~ 

Let us bring in the local board that 
has all of the eligible agents in the 
community but needs to give some con- 
sideration to programming. 

“Increased membership will give your 
local association more strength and 
prestige in its legislative efforts in co- 


operation with your state association 
legislative committee. It is only in the 
grass roots dominated by your local 
board that legislative measures favor- 
able to your business can be successfully 
enacted. By the same token bills detri- 
mental to your business can be defeated 
in the general assembly. A _ legislator’s 
own insurance man can explain why it is 
important to have a certain piece of 
legislation go through.” 


City and School Insurance 
Local boards are also important in 
(Continued on Page 35) 


Koo Declares Crushing Defeat of 


Communists in Korea Is Essential 


Syracuse, N. Y., May 8—Dr. V. K. 
Wellington Koo, Chinese Ambassador to 
the U. S. and distinguished diplomat, 
declared tonight in a major address on 
the Korean conflict as seen by Free 
China that “it seems only the counsel 
of wisdom to bring the greatest possible 
pressure to bear upon the Korean bat- 
tlefield in order to deal a crushing de- 
feat on the aggressor and thereby give 
him a stern lesson.” 

Addressing nearly 800 men and women 
attending the banquet of the New York 
State Association of Insurance Agents 
Dr. Koo belittled the beliefs of those 
who think Communist China can be 
induced to stop fighting through ap- 
peasement. He disagreed with those 
European nations which argue Com- 
munist China can be separated from 
Soviet Russia. Highlights from Dr. 
Koo’s address follow: 

Invasion Planned in Kremlin 

“Tt is now an established fact that the 
armed invasion of South Korea by 
North Korea last June was conceived, 
planned and prepared by the Kremlin 
and its Korean and Chinese accomplices, 
and that it has been aggravated by the 
open intervention of the Chinese Com- 
munists with the aid and support of the 
Soviet Union. The principal object of 
this naked aggression is to seize whole 
Korea and make it another Communist 
satellite to further the Communist plan 
of world domination, for Korea is at 





Past Presidents Attend 

Several past presidents of the New 
York State Association were in attend- 
ance at this year’s convention. They 
included Gilbert T. Amsden, Rochester, 
who served in 1914-1915; Follett L. 
Greeno, Rochester, president from 1934- 
1936; Russell M. L. Carson, Glens Falls; 
A. C. Deisseroth, Syracuse; J. W. Rose, 
Buffalo; John C. Stott, Norwich, and 
Roy A. Duffus, Rochester. 
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once a stepping-stone to Japan and the 
gateway to Manchuria and Eastern 
Siberia. It is also an observation post 
of the China coast and the western 
Pacific. 

“If all Korea should fall under Com- 
munist control, it will not only endan 
ger the security of Japan but lead, by 
a chain-action, to the Communist domi- 
nation of Indo-China, Burma, the rest 
of Southeast Asia, etc., until the whole 
continent falls behind the Iron Curtain. 

“In fact, the control of Asia consti- 
tutes a vital part of the Communist plot 
of world conquest. It was ordained by 
Lenin more than a quarter of a century 
ago and has since been repeatedly con- 
secrated by Stalin and the Politburo. 
While the western democracies consider 
Europe as a vital region to be defended 
against Communist aggression at all 
costs, in the Kremlin’s strategy the con- 


trol of Asia is deemed to be of funda- 
mental importance in its struggle to 
establish Communist domination over 


the world. 

“Soviet Russia, being in greater part 
Asiatic as regards both her population 
and territory, attaches great importance 
to Asia’s immense man-power amount- 
ing to more than half of the world’s 
population and to her rich storehouse of 
strategic raw materials vital to the war 
industries. 

Aim for Crushing Defeat 

“The question is not whether Europe 
or Asia is more important in preparing 
to meet the Communist menace. Since 
Soviet Russia is an Eurasian country 
capable of launching attacks on any 
free nation on its perimeter, it is im- 
perative to be vigilant and counter its 
sinister activities wherever they appear. 

“As the Soviet Union through its 
satellites has already launched its at- 
tack on Korea to press forward its pro- 
gram of global conquest as well as to 
test the determination and strength of 
the free world to resist aggression, it 
seems only the counsel of wisdom to 
bring the greatest possible pressure to 
bear upon the Korean battlefield in or- 
der to deal a crushing defeat to the 
aggressor and thereby give him a stern 
lesson. This was done in Greece and in 
the case of the Berlin blockade, with 
great effect. 

“For the free world the Korean con- 
flict, whether localized or not, is a 
serious menace. It is the first step of 
the Communist expansionists to seek 
the achievement of their objective by 
open resort to force. Although Korea 
is remote from the West, the war rag- 
ing there is of far-reaching import and 
significance to Europe as well 

Attack on the United Nations 

“The Communist attack in Korea is 
not only a barefaced act of aggression 
but a direct challenge to the prestige 
and authority of the United Nations. It 
was an inspiring act of statesmanship 
on the part of the United States to have 
accepted the challenge and to call upon 
this world organization to join in a 

(Continued on Page 34) 
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Gulla Bice Suggestion for 
Commissions Group to Aid Agents 


Syracuse, N. Y., May 8—Further sup- 
port for the suggestion of President 
Joseph A. Neumann of the state associa- 
tion that a permanent committee on 
Emotes _ established was given by 
Russell M. L. Carson, Glens Falls, in his 
report this afternoon as chairman of the 
conference and co-ordination committee 





CARSON 


RUSSELL M. L. 


He reviewed the action of the National 
peti iation’s board of directors in adopt- 
ing a set of guiding principles on com- 
missions at the directors’ meeting in New 
York last month—which proposals were 
offered then by Mr. Carson as chairman 
of the NAIA commissions committee— 
and then said: 

“The fire insurance rate level 
York State has declined steadily during 
the last decade, while at the same time 
the cost of operating insurance agencies 
has steadily increased. The impact of 
rate reduction on the commission dollar 
has been softened by the inflationary in- 
crease in values. But when a recession 
sets in, as it inevitably will, the protec- 
tive cushion will be destroyed. To pro- 
tect the agents against hurt when the 
tide turns, it is our recommendation that 
there be added to the permanent com- 
mittees of the New York State Associa- 
tion a committee on commissions.” 

Reviewing developments during the 
last year in the territory of the Eastern 
Underwriters Association Mr. Carson 


said: 
Status of E.U.A. 

Eastern Underwriters Associa- 
insurance revolution, has 
become an advisory body on fire insur- 
ance forms and rules. Extending the 
principle of conference for the first time 
since the S.E.U.A. decision, an E.U.A. 


Conference Committee was set up three 


New 


“The 
tion, since the 


years ago which provided a medium 
where a small committee of company 
executives and agents in E.U.A. terri- 


tory might discuss improvements to the 
products agents sell. 

“The composition of the committee for 
the past year, besides our good friend, 
Manager Fred W. Doremus, for the in- 
surance carriers has been Harry W. 
Miller, chairman, Commercial Union; 
Joseph K. Hooker, Automobile of Hart- 
ford; Arthur L. Polley of Hartford Fire, 
and John R. Robinson of the Phoenix 
Assurance. For the producers, Morton 
C. V. White of Pennsylvania, chairman, 
Howard A. Allen of Vermont, W. W. 
Hatfield of Connecticut, H. Earl Munz 
.. Carson 


of New Jersey, and Russell M. I 


of New York, and the Eastern Pern- 
torial Conference officers. 

“The conference committee has no 
authority whatsoever, and its sole func- 
tion is to consider and discuss desirable 
changes. This it has done in a fine spirit 
of person: il mutual respect and under- 
standing. 

New Extended Coverage 

“Some of the conference committee’s 
conclusions have been adopted and are 
being put into effect in the territory, 
some aré still under consideration, and 
others have been dropped. Among the 
many subjects that have engaged the at- 
tention of the conference committee are 
the new Extended Coverage Endorse- 
ment No. 5, comprehensive dwelling pol- 
icy, broad dwelling form, Louisiana style 
of policy, full automatic reinstatement of 
losses, large deductibles, new farm 
schedules, business interruption insur- 
ance changes, simplification and reduc- 
tion of number of forms. 

“The E.U.A. conference committee was 
set up as an experiment but it has 
worked so satisfactorily that the com- 
pany and agent members are now con- 
vinced that it is worth while and favor 
its continuance. 

“At the state level, the conference 
principle has worked very satisfactorily 
in our relation with the New York Fire 
Insurance Rating Organization. There 
has been little of formal conference but 
there has been a great deal of conferring 
by personal visitation or by telephone, 
between our long time friend, H. D. 
Rice, general manager of the New York 
Fire Insurance Rating Organization, and 
your chairman. 

Rate Changes 

“You will recall that during the past 
few years there have been a number of 
major class rate reductions. Each time 
agents have been very critical of the 
special rules provided for making pre- 
mium adjustments. Your officers and 
directors have studied these complaints 
as they have been made, and eventually 
we were in position to inform the rating 
organization what procedures the agents 
would like. The rules provided for the 
April 16, 1951 rate changes were com- 
pletely in line with our association’s 
representations, and it has been noted 
that this time there has been almost no 
compl 1int in that regard. 

“Last year, at the direction of the 
board of directors, we requested the 
rating organization to extend fire pro- 
tection limit credit in rural areas, for 
distances from fire houses, from two to 
three miles. There has been strong pub- 
lic feeling that with increase of new fire 
districts that property owners were be- 


Convention Committee Does 
Excellent Job as Always 


Syracuse, N. Y., May 7—General 
Chairman Irving L. Shimberg of the 
local convention committee and his as- 
sociates again did an excellent job in 
handling the New York State associa- 
tion meeting, with attendance expected 
to exceed even the record figure of 700 
in 1950. The state association has met 
in Syracuse 32 times in the last 34 years. 

Working with Mr. Shimberg are 
George W. Brenneman, Leonard F. 
Kotzbauer, Lewis F. Lighton, Jr., Ar- 
thur B. McGuire, Thomas H. Munro, 
Jr., and Carl A. Young. 


Directors Met Sunday 

Syracuse, N. Y., May 6—Directors of 
the New York State Association of In- 
surance met with local board officers 
and other agency leaders here today 
prior to opening of the general conven- 
tion. They considered several current 
problems of statewide interest. In the 
evening the directors gave a dinner in 
honor of the officers and past presidents. 

Directors of the association serving 
during the last year include the follow- 
ing: John C. Becker, Waterloo; William 
J. Behrendt, Bellerose; Hedley Brook, 
Olean; LeGrand W. Pellett, Newburgh; 
Charles W. Perry, Elmira; W. Ransom 
Rice, Niagara Falls; Edwin H. Bedford, 
Spring Valley; Clarence G. Brush, Hunt- 
ington; E. Glenn Giltz, AuSable Forks; 
Everett O. Kenyon, Utica; Horace S. 





Van Voast, Jr., Schenectady ; John C. 
Weghorn, New York City; J. Edwin 
Fries, Jamaica; Ralph W. Johnson, 
Jamestown; Albert D. Kahn, Pough- 
keepsie; William A. Kleine, Bronxville; 
Frank M. McDonough, Oswego, and 
E. Leo Spain, Glens Falls. 

ing unjustly penalized under the two 


mile limit. We were informed that due 
to technical reasons and wide differences 
of fire fighting equipment, a general re- 
vision of the rule could not be expected 
now. 

“We were promised however that the 
problem would be studied to ease pres- 
ent difficulties. The approximately 20% 
reduction in rates on Class D dwellings, 
which is a part of the April 16th rate 
revision is a splendid fulfillment of that 
promise. It gives recognition to the 
semi-protected areas in New York State, 
in a way that benefits the insuring public 
but without bothering agents with more 
work detail. 

“The Single Location Reporting Form 
matter has been on our agenda for years. 
At the direction of our board of directors 
we again petitioned the rating organiza- 
tion in February of this year, and it is 
our hope that this form will be an ac- 
complished fact in New York State be- 
fore the end of our next association 
year.” 
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Van Vechten Advoiaten: 
Nat’l Insurance Board 


SPEAKER AT SYRACUSE MEETING 


NAIA Vice Pres. Pictures the “Penta- 
gonal Labryrinth” in the Insurance 
Industry; Urges Consolidations 


Syracuse, N. Y., May 8—J. F. Van 
Vechten, Akron, Ohio, vice president, 
National Association of Insurance 
Agents, called today for the creation of 
a single national insurance board. 

Speaking at the annual meeting here 
of the New York State Association of 
Insurance Agents, Mr. Van Vechten pic- 





J. F. VAN VECHTEN 


tured the “Pentagonal Labyrinth” which 
has been built up in the insurance in- 
dustry. “There are 26 major insurance 
organizations,” he said, “and 118 minor 
ones. If a multiple line writing com- 
pany wants to be in on all the know, 
it must belong to 144 various and sun- 
dry bureaus, associations, committees, 
subcommittees, and sub- subcommittees.” 


Recently, he said, there has been a 
major operation on the Insurance Ex- 
ecutives Association. “Why not make 


this the first step toward a merger, to 
the end that there be created a single 
national insurance board properly de- 
partmentalized, streamlined and func- 
tional.” 

The NAIA vice president asked the 
agents present to imagine “a research 
division of this National Board—a de- 
partment devoted to new coverages, 
simplification of policy contracts, elimi- 
nation of unnecessary endorsements and 
detail—a market center, if you please, 
a laboratory of insurance, a laboratory 
for fire, casualty and surety lines. What 
a field for development.” 

Eliminate Unnecessary Departments 

Enlarging on this theme, Mr. Van 
Vechten pointed out advantages of hav- 
ing one public relations department in- 
stead of three, and one ot siokeg iy de- 
partment. He asked whether wasn't 
good sense to have one, not ee legis- 
lative departments. “Let’s quit organiza- 
tional and individual jealousies,” he 
declared, “and get together on a program 
which will inure to the benefit of the 
public and to our business.” 

For 50 years, Mr. Van Vechten con- 
tinued, we have had automobile third 
party liability insurance. For 50 years it 
has been divided into bodily injury lia- 
bility and property damage liability. “If 
an automobile owner and/or driver is 
liable, he’s liable, whether it be for per- 
sonal injury or damage to another’s prop- 
erty. 

“Many of us remember,” he said, 
“when the standard property damage 


(Continued on Page 30) 
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Carson Says Miscellaneous Lines Are 


Not to Be Deemed Inconsequential 


Syracuse, N. Y.. May 7—Drawing an 
analogy between the services performed 
by a general contractor and those ren- 
dered by an insurance agent, Ellis H. 
Carson, president, National Surety Corp., 
spoke on “Exploiting Our Effectiveness,” 
before the annual convention of the New 
York State Association of Insurance 
Agents here today. Essentially the same 
material was to be used by him in his 
address before South Carolina Insur- 
ance Day at Columbia, May 

Mr. Carson spoke of a booklet com- 
piled by the Houston, Ten. chapter. of 
the Associated General ‘Contractors, 
“One General Contractor,” which he said 
demonstrates that a general contractor 
performs many of the same kind of 
functions in relation to construction as 
agents do for their insureds, adding: 


Example of All-round Service 


“Here is an outstanding example of 
an all-round service in multiple line 
management and performance. Here is a 
coordinated plan, the application of 
creative principles and the bringing of 
outstanding skills to the business in- 
volved. The end result is a complete 
and economical structure—and this must 
be true whether the purpose is to erect 
a building or to provide a wall of ade- 


quate insurance protection. 
“We hear a great deal,” Mr. Carson 
said, “about the use of multiple writing 


powers. Some may think this will result 
in fire and casualty companies becoming 
‘jack-of-all-trades.’ If they do, it will 
be because they are using these powers 
in an unimaginative manner instead of 
employing them creatively, aggressively, 
and with initiative. The general con- 
tractor can no longer hope to find sim- 
ple jobs requiring but a few basic skills 
and trades. This assertion is pregnant 
with meaning to insurance companies 
and, for that matter, to agents as well.” 

Declaring that it has not needed the 
legislation of very recent years to start 
writing multiple line business, Mr. 
Carson said: 


Write Variety of Coverages 


“Though there had hitherto been cer- 
tain main cleavages, we have been able 


to write a wide variety of coverages 
under fire and casualty-surety charters 
respectively. But have we used them 


as extensively as we might? If not, is 
the mere assumption of wider powers 
going to aid in_ greater all-round 
development of the business? It may do 
so to the extent that ‘package’ policies 
may, and I hope will, become avail- 
able, though these will require aggressive 
exploitation. They will need to be sold. 
We cannot expect to secure any signifi- 
cant increase jn over-all premium volume 
just because our charters may have 
been broadened. 

“What good will inure to the industry 
if our activities are not more construc- 
tive and imaginative than the mere 
making of pleas for ‘a share of your 
casualty business’ or ‘the directing of 
some surety reinsurance’? It is basically 
unsound for the production of any line 
of business to be based upon factors 
other than the merit or ability of the 
carrier to underwrite and service that 
line. It is also of paramount importance 
that the carrier provide itself with the 
particular kind of claims skill which is 
necessary and that this be available 
whenever and wherever required. 

“The advantages to be gained from 
the existence and exercising of these 
bhnailin writing powers would be consid- 
erably offset if companies should in fact 
permit themselves to become ‘jack-of-all- 
trades’. As the public interest aspect 
of insurance continues to be emphasized, 
so also are we being called upon to meet 
higher standards of performance, par- 

















ELLIS H. CARSON 


ticularly in the handling of losses. And it 
is a good thing for us all that this 
should be so. 


Planning Multiple Line Production 


“In planning our production program 
for 1951, we at National Surety began 
by appraising our effectiveness, not alone 
as an individual company, but as a part 
of that branch of the business which is 
dedicated to the transaction of insurance 
through the American agency system. 
As you probably know, for the past 10 
years we have been engaged in broad- 
ening our operations from those of a 
specialty company to those of a company 
writing a general casualty-surety and 
inland marine business. 

“These are some of the facts and fig- 
ures which were before us and upon 
which we considered we might base a 
program having better than average 
prospects of achievement. Market sur- 
veys are accepted procedures in many 
businesses but not perhaps as yet to 
any great extent in insurance. If we 
have not too much data available as 
to prospective business, at least there 
are some facts at hand as to the dis- 
tribution of certain lines of insurance 
between the various types of companies 


actively competing in the multiple line 
field. 
“The two largest lines of casualty 


insurance are, of course, workmen’s com- 
pensation and automobile. With these 
we find that only 51% of the compensa- 
tion business and 71% of the automobile 
business are written in capital stock com- 
panies. This means that about one-half 
of the workmen’s compensation insur- 
ance and 30% of the automobile business 
is in the hands of the companies which 
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do not operate through the agency sys- 
tem as we know it. In contrast, let us 
look at the situation in some of the 
other lines. This is demonstrated by the 
following: 


Bureau Non-Bureau Total Stock 


Cos. Cos. Cos. 
Pideity.<.<: 2)... 69% 26% 95% 
Ae 63% 36% 99% 
Burglary ...... 66% 29% 95% 
Inland Marine.. 93% 3% 96% 
General Liability 52% 30% 82% 


No Inconsequential Volume 


It is clearly apparent from these statis- 
tics that, percentage-wise, capital stock 
companies securing business through 
agents have demonstrated overwhelm- 
ingly their effectiveness in producing and 


holding on to these so-called miscel- 
laneous lines of insurance. Though re- 
ferred to as miscellaneous, they must 


not be dismissed as being of inconse- 
quential volume. Thus, in the aggregate, 
these 5 lines produced 694 million dollars 
of written premiums in 1949, the latest 
year for which figures are available.” 
Mr. Carson said that American busi- 
ness in general does not stress the price 
appeal in its sales presentations, whereas 
in the advertisements of direct writers 
of insurance, nearly always concerned 
with workmen’s compensation or auto- 
momobile, the emphasis, in the main, 
is on cost rather than protection and 
service. He said that on the odd occasion 
where a company advertises a line such 
as fidelity insurance, a different line of 
approach must be adopted. This, he 
said, requires a selling job based on 
the virtues of the type and scope of 
coverages which are offered and ade- 


quate limits of insurance also need to be 
stressed. 
Discounting the appeal of the price 


Mr. Carson 
which can 


said there is no 

approach, for 
effectiveness, personal solicitations and 
interviews for the purpose of making 
a sale of a form of insurance of which 
the prospect has not hitherto been a 
purchaser 

Aggressive Selling Essential 

“Therefore,” he said, “I submit there 
are good and excellent reasons why capi- 
tal stock companies and their agents 
enjoy a preponderant proportion of the 
total premium volume written in those 
lines such as fidelity, surety, burglary, 
miscellaneous liability and inland marine, 
where aggressive selling is an absolute 
essential.” 

These lines of insurance, Mr. Carson 
continued, were developed through the 
agency plants of capital stock companies 
and it was natural that they secured a 
good head start; it also follows that 
there are in the producer ranks as well 
as in the companies those who have 
made it their business to be thoroughly 
familiar with these miscellaneous lines 
Another reason, he said, is the confi- 
dence the public reposes in insurance 
agents. 

The agents’ customers, he said, “look 
upon you as independent business men 
representing their interests first and 
foremost, in contrast to the company 
salesman whose first loyalty is to his 
employer. This basis of trust between 
insurance agent and customer removes 
one of the main outer breastworks of 
sales resistance, apprehension as to the 

(Continued on Page 30) 
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Jay W. Rose Gets Hearty Ovation; 
Jack Mayer’s Work Is Commended 


May 7—Jay W. Rose, 
directly associated 
Association activi- 
director and 


Syracuse, N. Y., 


for over 27 years 


with New York State 
ties as president, 


secretary, 





JAY W. ROSE 


member of executive committee and who 
retired in 1950 because of serious illness, 
received a big welcome when he came 
here from Buffalo to attend this conven- 
tion. No member is more popular than 
he and his work is deeply appreciated. 





JOHN G. 


MAYER 


Mr. Rose was secretary for 20 years, 
president one year and six years served 
as director and on committees. 

Official recognition of Mr. Rose’s ac- 
complishments was made by President 
Joseph A. Neumann in his report of the 
administration. “There is not an agent 
within the sound of my voice or the 
borders of our state who is not deeply 
appreciative of what Jay has meant to 
us these many years. God grant him 
improved health and strength to coun- 
sel us in the future. The State Asso- 
ciation Service still remains in Buffalo 
under the active management of Mr. 

ose.” 

To succeed Mr, Rose, Mr. Neumann 
said, the officers chose Jack Mayer, “a 
man of considerable and varied experi- 


ence in agency, public relations and as- 
sociation ranks, headed the list of avail- 
able prospects. As treasurer of our 
National Association he had_ compiled 
an enviable record and so it is only 
logical that he is today our executive 
secretary. We are pleased to welcome 
Jack, his charming wife, Mary, and his 
two lovely daughters, Patty and Peggy, 
into our official family and into our 
hearts. The future in that department 
is assured, 

“In September your board of directors 
voted a change that had been advocated 
for some years and with good reasoning 
behind it. Buffalo had served long and 
well as our headquarters city but many 
felt that a more central and accessible 
point be considered. Accordingly Syra- 
cuse was chosen and in December our 
association office was relocated in the 
University Building in Syracuse.” 


Ellis Carson 
(Continued from Page 29) 


salesman’s motives in advocating a par- 
ticular line.” 

Saying that many agents are self- 
sufficient in their ability to develop and 
sell the miscellaneous lines, Mr. Carson 
continued: 

Will Need Sales Aids 

“Even so, when they come to place 
them and have them underwritten, they 
are entitled to find the company repre- 
sentatives they contact fully conversant 
with rating, forms, rating procedures, 
and other technical details. Then there 
will be more than a few producers who 
will need sales aids and advice to get 
them started in these less developed 
and more specialized fields. Thus com- 
panies desirous of doing a real job of 
multiple line development must needs 
have the skilled underwriting and field 
service manpower available, and also 
forcefully designed advertising folders 
and other development material. They 
should be equipped also to furnish 
prompt and expert claim service. This 
needs to be strategically located, and, 
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like so many features of the underwrit- 
ing, it requires specialized knowledge 
and experience. 

“T have spoken to such an extent 
about these somewhat more specialized 
lines that there might very well be posed 
in your minds the question whether 
larger premium producers such as auto- 
mobile and workmen’s compensation in- 
surance are being ignored. Far from 
that. These are staple lines to you as 
agents as well as they are to the com- 
panies, and this has had due recognition 
in our plans and in the development 
and expansion of our organization. 
More Likely to Retain Entire Account 

“T suggest that the more different kinds 
of insurance you sell to each customer, 
the more likely you are to retain his 
entire account—the less vulnerable you 
will be to price competition, which is 
mostly directed to these staple lines. 
Thus it is a fair assumption that the 
companies with which you will be most 
minded to place your staple lines will 
be those demonstrating the best capacity 
and skill in handling the classes of busi- 
ness of a more specialized character. 
Happily, we are in a position to claim 
that this assumption is being confirmed 
by experience.” 


Van Vechten Advocates 


(Continued from Page 28) 





limit was $1,000 and we also remember 
that that limit was increased to $5,000 
by the companies at no additional pre- 
mium. Why was this done—simply be- 
cause there were so very very few 
ey damage claims in excess of 
$1,000. 

“Does it make any difference to a 
company whether it pays $100 for a 
bodily injury claim or $100 in settlement 
of a property damage claims? Why 
not be progressive,” he said, “and have 
a single limit automobile liability pol- 
icy ?” 

Driver Training Courses 

The NAIA Vice President went on 
to say that 1,000 high schools through- 
out the country now have driver train- 
ing courses. “Statistics,” he said, “have 
established the fact beyond the shadow 
of a doubt that these courses of class- 
room and behind-the-wheel driving, en- 
title the students holding certificates to 
lower rates. When do they get them? 

“TIsn’t it nice,” he declared, “that in 
many states we now have at least two 
plans for insuring interstate multiple 
location risks? It is to be hoped that all 
personalities concerned are now very, 


very happy.” 

Mr. Van Vechten declared that: “I 
believe in states rights. I would be the 
last man in this room to advocate Fed- 
eral regulation of insurance. But I would 
remind you that under existing condi- 
tions, some things should only be con- 
sidered on a national level. 

“An excellent example,’ he said, “is 
the recent proposal of nine leading com- 
panies, all writing fire and casualty lines, 
for an organization to facilitate the rat- 
ing of certain types of all-risk and 
multiple line policies. Please note that 
this is a company idea. Certainly we, 
as agents, must keep abreast of our 
principals, and if a national rating organ- 
ization is in the offing we must be pre- 
pared to cope with it.” 
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SCHOOLROOM. 





A woman’s prayers, overheard in a lonely 
forest, launched the career of one of America’s 
foremost educators, William Holmes McGuffey. 
While riding along a trail in 1818, the Reverend 
Thomas Hughes, a prominent pioneer, heard a 
woman praying that her children might receive 
an education. As a result of his investigation he 
arranged to have her stepson William McGuffey 
attend the Old Stone Academy in Darlington, 
Pa. Though the family considered this episode 
a miracle, in later years McGuffey himself used 
to remark quizzically that his practical step- 
mother probably timed her prayer to be heard 
both by the Almighty and His earthly repre- 
sentative. 


NATIONS 





Born on the Pennsylvania frontier in 1800, 
McGuffey as a boy received only rudimentary 
education. Even after entering the academy 
his home duties prevented full-time attend- 
ance. He memorized his lessons, however, and 
recited them aloud while at his chores, thus 
developing his renowned oratorical ability and 
the memory which enabled him to repeat 
verbatim many books of the Bible. 


After working his way through Washington 
College and teaching summers, McGuffey be- 
came a professor at Miami University in 
Oxford, Ohio. Here in 1833 he and his wife 
moved into their new home (now owned by 
Miami University) where the idea was born 
for the readers which made his name a house- 
hold word. Here, with his own and neighbors’ 
children, he tested his theories of education, 
often holding classes outdoors with pupils 
seated on logs. His highly successful series of 
readers incorporating his teaching methods 
proved far superior to earlier textbooks not 
only in their carefully graded material but in 
the use of numerous illustrations which ap- 
peared in later editions. 

A striking figure in his black bombazine suit 
and stovepipe hat, McGuffey was an unfor- 
gettable teacher and his readers had untold 
influence on the mental and moral development 
of generations of schoolchildren. 


The Home, through its agents and w TH E H O M E Ww 
brokers, is America’s leading Louw 
insurance protector of American homes AHCCCntCe 
and the homes of American industry. Home Office: 59 Maiden Lane, New York 8, N. Y. 
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The Home Indemnity Company, an affiliate, writes Casualty Insurance, Fidelity and Surety Bonds 
Copyright 1951, The Home Insurance Company 
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Permanent Commission Committee 


Is Proposed by President Neumann 


First Function of Committee Should Be Establishment of Basic 
Principles in Company-Agency Relations; Sees Progress 
in Insurance Schooling; Backs Regional Meetings 


Syracuse, N. Y., May 7—Recommen- 
dation of appointment of a permanent 
committee on commissions was made 
today by President Joseph A. Neumann 
of the New York State Association of 
Insurance Agents in his administration 
report to the opening general i 
of the convention. The first suggested 
function of this committee, he stated, 
should be establishment of basic prin- 
ciples in company, agency relations as 
respects commissions. Further, he sug- 
gested an exploration of the feasibility 
of a state commission yardstick based 
upon service performed and_ possible 
arbitration functions. He solicited the 
members’ careful consideration and com- 
ments on this matter. 

Efficient Counsel Secured 

“Your officers with due humility but 
with the firm belief that our association 
had attained its majority, that it was 


session 


now of age, felt that the grave and 
serious matters confronting us required 
the best in advice and counsel,” Mr 


Neumann declared. “As our problems 
very often dealt in the realm of law 
its interpretation and even its enact 
ment, legal counsel was what we re 
quired. We retained Charles P. Butler 
as special counsel and Gilbert F. Peder- 
sen as legislative counsel. Their accom- 
plishments speak for them. Considerable 
ground work has already been laid in 
relation to some of our most plaguring 
problems. 

“Let us acknowledge publicly that one 
of our most saluatory efforts ended in 





apparent failure. I refer to the All In 
dustry Commission Stabilization Com 
mittee headed by John C. Stott. Meet 
ings were held, the problem readily 


acknowledged by all, yet no agreement 
could be reached. I said this ended in 
apparent failure. Perhaps not. Out of 
it we certainly gained stature. Should 
the need arise, and do not let us lull 
ourselves into a false sense of security 
with the ostrich-like head-in-the-sand 
viewpoint, the record will clearly show 
the leadership the producers displayed 


in attempting to avert possible chaos 
and even state or Federal intervention 
Just another debt we owe John Stott 


for so ably representing us. 

“It is your president’s avowed opinion 
that one commission victory was won 
For the first time in the history of our 
National Association its spokesmen can 


enter the council chambers with the 
authority of speaking for the members 
Our own Russ Carson headed the na 


tional committee that drew up a set of 


basic principals. We now present 
united front—the Carson touch can be 
detected throughout. 


New Legislative Policy 

“Another important forward step, in 
association policy was taken by your 
directors. An affirmative policy on legis 
lation was adopted. It seemed to be the 
pattern, perhaps borrowed from 
principals, that we should never take 
a positive stand, be for something. A 
review of the past generally showed 
that we were a negative force, always 
against something someone else pro 
posed that was not in our interest. Now 
we propose to meet issues face to face, 


our 


to speak up, to propose, not dispose 
In short to go forward, not to bacl 
into issues,” Mr. Neumann stressed 


“Insurance schooling is rapidly prog 
too. Where our own New Yorl 
Association School did not ma 
yet considerable progress has 


ressing 
State 
terialize, 





JOSEPH A. NEUMANN 


been made in that direction. Deputy 
Superintendent Walter Brooks has been 
traveling our state, examining and ap- 
proving, if qualified, additional schools 
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for licensing purposes. The Insurance 
Society opened a Westchester County 
branch. Charles Schoen and _= several 
other of our members are responsible 
and participate. I can’t mention Walter 
3rooks without telling you that the 
Department is seriously considering 
voiding the requirement for certification 
of checks on license application. Gus 
Wallace wrote me, I wrote Walter and 
a little chore is probably eliminated for 
all of us. 

“T sincerely wish that time were avail- 
able to discuss with you your adminis- 





ytae 
2 














Climb to the top with 
SPRINGFIELD GROUP SERVICE 











THE SPRINGFIELD GROUP 


SPRINGFIELD FIRE AND MARINE INSURANCE COMPANY 


NEW ENGLAND INSURANCE COMPANY 


MICHIGAN FIRE AND MARINE INSURANCE COMPANY . . 
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SPRINGFIELD, MASS. 


» DETROIT, MICH. 
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tration’s awareness of the seriousness of 
many-sided pressure for compulsory 
automobile insurance, the growing group 
problem and many other major threats; 
or to emphasize the ever-increasing need 
for a study of our operational costs. 
Unilateral fluctuations of commission 
scales are still the rule, rather than the 
exception. The now famous Stott report 
and the repeated invitations by our 
regulatory authorities to document our 


costs cannot be over emphasized. Your 
administration considered it of such 
paramount importance that it adopted 


‘agency management’ as its theme for 
our regional meetings. 


14 Regional Meetings 


“Fourteen regional meetings were held 
in the past year. Starting in Troy last 
September and then in quick succession 
Jamestown, Elmira, Ithaca, Watertown, 
Saranac Lake, Liberty, Johnstown, Hud- 
son Falls, Rochester, Syracuse, Garden 
City, Oneonta and ending in April in 
Catskills. I'll be truthful, at times it 
took quite some doing. Particularly 
when I acquired another agency of over 
500 accounts on July 1, and the Novem- 
ber 25 hurricane left over 1,200 losses on 
my doorstep. But you see I survived. 

“Art Schwab and his committee, per- 
manent and local, did outstanding jobs of 
organization. This Schwab is an awfully 
handy man to have around. I commend 
him to you without reservation. 

“A word of appreciation, too, to those 
of the flying circus who so loyally com- 
prised my retinue, Deputy Superintend- 
ent Walter Brooks, Eugene Toale and 
Clarence Rauter of the National Asso- 
ciation, our executive vice president, 
Emil Clauss, Russ Carson, John Stott, 
Roy Duffus, Horace Van Voast and 
many others. 

“What was the purpose of this junket 
throughout our state? First—our asso- 
ciation has had, in the past few years, 
a mushroom growth in number of mem- 
bers. The newer members are without 
the intimate knowledge of what we have 
and can accomplish. All our members 
cannot attend our annual convention and 
learn first hand. Our public relations 
has unquestionably left something to be 
desired. Hence the regional meetings to 
bring the state association to the mem- 
bers, to prove to them conclusively that 
the association is interested in their wel- 
fare, in their problems. 

“The second reason for these regional 
meetings perhaps lies in the mind of 
your president only. But real or imagi- 
nary, in order that I might be able to 
give the best that is in me in your serv- 


(Continued on Page 34) 
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Lady, look twice before you leave your ironing board to answer the telephone or door 
bell. That iron can quickly become 600°F. hot—hot enough to set fire to fabrics and 
even the board itself before you know it. Be sure the iron is on its safety rest before 
you leave it. For extra safety, cover your ironing board with an asbestos cover. 


ETNA INSURANCE GROUP 


AETNA INSURANCE COMPANY + THE WORLD FIRE AND MARINE INSURANCE CO. 
THE CENTURY INDEMNITY COMPANY + STANDARD INSURANCE CO. OF N. Y. 
TAL S70 HARTFORD, CONNECTICUT 
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This advertisement also appears—in color—in TIME, NEWSWEEK, PATHFINDER, 
U. S. NEWS and WORLD REPORT. Clinton L. Allen, President 








FOUNDED IN 1819, the Aetna 
Insurance Company takes its name 
from the famous volcano, which 
“though surrounded by flame and 
smoke is itself never consumed.” 
From that day to this—through 
wars, conflagrations and depres- 
sions—no policyholder has ever 
suffered loss because of failure of 
an Aetna Company to meet its 
obligations. 
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Duffus, Brooks and Rose 
Honored With Citations 


Syracuse, N. Y., May &—President’s 
citations were presented by President 
Joseph A. Neumann of the New York 


State Association of Insurance Agents at 
_ convention banquet tonight to Roy 
and 


Duffus, Rochester, for his loyal 
soto? B service to the association, to 
the state and to his community, and also 


Insurance Superintendent 
Walter F. Brooks of New York for his 
many services to the association. Jay 
W. Rose, Buffalo, retiring secretary, re- 
ceived an award for his long, loyal and 
faithful service to the New York Asso- 
ciation. 


to Deputy 


Saratoga Springs Wins 
London Assurance Trophy 


Syracuse, N. Y., May 8—The Saratoga 
Springs Association was today awarded 
the London Assurance public relations 
trophy presented annually to the county 
or local board judged to have had the 
best public relations program for the past 
The Sar itoga Springs agents were 


year. 
picked for their all year round fire pre- 
vention campaign, safety program and 


other activities. Honor: able mention went 
to the Rockland County Association. 


Albert D. Kahn, Poughkeepsie, an- 


nounced the award and George Traver, 
head of the National Board of Fire Un- 
derwriters public relations department, 
presented the trophy to President George 
H. Pierce of the Saratoga Springs Asso- 
ciation. Charles Penna of the London 
Assurance also participated in the cere- 
mony. Mr. Traver stressed the impor- 
tance of conducting public information 
and education campaigns at the local 
level. 


McGuire Welcomes Agents 

Arthur B. McGuire, president of the 
Syracuse Underwriters Exchange, wel- 
comed the convention once again to this 
mid-state city. On behalf of the state 
association Horace S. Van Voast, Jr., 
member of the executive committee, ex- 
pressed appreciation for all the Syra- 
cuse local board has done to make these 
annual gatherings such outstanding suc- 


cesses, 


America Fore Party 

The America Fore Group was host at 
a cocktail party at Syracuse Tuesday 
afternoon for those at the convention. 
Handling this delightful affair 
Frank S. Ennis, DeMott Belcher and 
Arthur Derbyshire from the New York 
home office of the group. 
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JOHN A. HEINZE, President 


PAUL RENE de MAGNIN, First Vice President 
GARDNER M. LOUGHERY, Vice President 


Statement as of December 31st, 


CHARLES W. REICHERT, Secretary 
GILBERT KINGAN, Jr., Asst. Secretary 


1950 


Assets 
UJ; S) Goverment Bonds: . .. ..0.65650805400 $2,332,812.78 


*Other Bonds 


Balances MInder 90 TAs: s. occis sia oss ce oes 
Interest Due and Accrued and Other Assets... . 


153,756.91 
1,105,350.00 
236,477.74 
73,368.09 
47,854.24 


$3, 949,61 9.76 





Liabilities 
Reserve for Outstanding Losses.............. $ 370,366.09 


Reserve for Unearned Premiums............. 
Reserve for All Other Liabilities............. 


1,768,418.44 
191,299.03 








8 ee reer $ 500,000.00 
Surplus Over All Liabilities... ... 1,119,536.20 
Surplus to Policyholders.................... 1,619,536.20 


*Bonds as above valued on amortized basis. 


$3, 949, 619. 76 





Securities carried at $189,780.69 


in the above statement are deposited for purposes required by law. 
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Excelsior Is Host 

The Excelsior Insurance Co. of Syra- 
cuse was host Tuesday noon to a fashion 
show luncheon at the Hotel Syracuse for 
registered ladies at the convention. The 
Excelsior also awarded a set of Syracuse 
China, complete service for eight, made 
by the Onond: iga Pottery Co. 


Koo on Korea 


(Continued from Page 27) 


common effort to uphold the charter and 
deter aggression. 

“Militarily, the armed forces under 
the control of the Chinese National 
Government constitute the largest single 
anti-Communist force in Asia today; 
larger than the combined total of the 
military forces of whole Southeastern’ 
Asia, larger indeed than all the United 
Nations forces now fighting in Korea. 

“Politically and psychologically For- 
mosa, being the temporary home 
Free China and the seat of the National 
Government, stands out 
determined resistance 


to Communism 5 


and a beacon of hope to hundreds of-¢ 


millions of people on the Asiatic con- 
tinent. Free China in Formosa has at 
important role to play in the common’ 
struggle against the Communist menacé. 
And there is a growing evidence of rec- 
ognition of this important asset to the 
free world. 

No Titoism in China 
Communist satellites are 


“All under 


of % 


as a symbol of 


obligation to pledge to carry out loyally 
the directives of the Politburo at Mos- 
cow. The constitution of the Chinese 
Communist party ordains that every 
member shall obey and carry out the 
orders of the international Communist 
headquarters. From all accounts Titoism 
in China is out of the question, certainly 
in the foreseeable future. Those who 
hope to see it appear or believe it will 
come soon are only visionaries for there 


has been every indication that the 
Peiping regime is working hand in glove 
with Moscow. 


President Neumann 
(Continued from Page 32) 


ice, irrespective of how inadequate that 
might be, I had to prove one thing to 
myself? It was to the effect that we as 
,an association were not a potent force, 


ver’ would be, regardless of number. 
The intimation was strong that our 
members were soldiers of sheathed 
swords. 


“T doubted this and now I have con- 
crete proof that it is false. Everywhere 
I went in city or hamlet, before audi- 
ences of 60 or 600, with members or non- 
members, everyw here it was proven false. 
Agents throughout the state are keenly 
aware of the problems of our profession, 
are enthusiastically anxious to do their 
share to solve them and they have the 
know-how.” 








Why not do something about it? 


Less than 20% of insurable risks carry 


residence burglary insurance. Your daily 
newspapers give ample evidence of the 
need for this protection. There are pros- 
pects everywhere who will be interested 
if you will take time to explain this 
much-needed coverage to them. 
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New York Agents 
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year. Also reelected were Emil T. Clauss 
of Buffalo as executive vice president 
and Mr. Duffus of Rochester as na- 
tional state director. 

C. Fred Ritter of Middletown was 
elected treasurer following amendments 
to the state constitution dividing the 
posts of secretary and treasurer. For- 
merly Jay W. Rose of Buffalo for many 
years was secretary-treasurer but due to 
illness was forced to retire last year. 
John G. Mayer was then named execu- 
tive secretary which post is appointive 
and not elective. He continues in office. 
Mr. Ritter has been chairman of the 
association’s finance committee. 

New directors elected are Arthur L. 
Schwab, Staten Island; Craig Thorn, 
Hudson; Raymond Muth, Newark; Rob- 
ert E. Consler, Rochester; Herbert S. 
Brewer, Lockport, and J. Edgar Pelton, 
Olean. 

Group Writings 

Other resolutions approved by the 
convention today are as follows: 

“Whereas the writing of group insur- 
ance in all lines is increasing continu- 
ously, the New York State Association 
of Insurance Agents, Inc., believes that 
a study should be made weighing the 
benefits of such group writing against 
the abuses which have grown out of 
such writings, such abuses being detri- 
mental to the future of the American 
Agency System and the best interest 
of the insurance buying public, there- 
fore: 

“Be it resolved that the incoming ad- 
ministration create a committee to make 
an exhaustive study of group writing of 
insurance and bring a report to the 
board of directors of this association at 
its September meeting.” 


Extended Coverage 
“Whereas the New York State Asso- 
ciation observed, with approval, the ac- 
tion of the Eastern Underwriters Asso- 
ciation in the preparation of the addi- 
tional extended coverage endorsement, 
ther efore: 
3e it resolved that this association 
voices its opinion that the insurance 
buying public is entitled to the option 
of purchasing the proposed endorse- 
ment either with or without a deductible 
clause, and accordingly, the New York 
State Association urges that the East- 
ern Underwriters Association also ex- 
plore the underwriting requirements and 
the rate level necessary for providing 
full coverage as an option to the public.” 


Financial Responsibility 

“Whereas the present New York 
State financial responsibility law  re- 
quires that a person, involved in an 
accident who has paid an amount in 
excess of one dollar, must provide proof 
of such financial responsibility for an 
indefinite period of time, thereby plac- 
ing an undue burden upon such person, 
therefore: 

“Be it resolved that in the opinion 
of the New York State Association of 
Insurance Agents, Inc., the financial 
responsibility law of New York State 
should be modified, to relieve such per- 
son from furnishing continued proof of 
responsibility after a period of three 
years from the date of final payment 
of all claims resulting from such acci- 
dent, where such payment made does 
not exceed one hundred dollars.” 


Syracuse Exchange 

“Whereas the Syracuse Underwriters 
Exchange, as usual, have performed out- 
standing service on behalf of the New 
York State Association, therefore: 

“Be it resolved that this association 
express its appreciation for the splen- 
did work done in planning the excellent 
program for this 69th annual conven- 


tion,” 
Jay W. Rose 

“Whereas Jay W. Rose has loyally 
served the New York State Association 
for many years and has been a motivat- 
ing factor in its unusual growth, there- 
fore: 

“Be it resolved that the association, 




















AWHERE ONLY 
ONE GREW 
BEFORE 


The alert agent today sells not just Fire, 
Automobile and other staple lines. He seeks 
to make two blades of grass grow where only 
one grew before through selling the various 
Inland Marine lines; thereby producing new 
business from present clients, creating new ac- 
counts from prospects, and providing all policy- 
holders with modern “All Risks” protection. 
Most important, as a concrete result, he adds 
materially to his present premium income. 


More than 50-odd Inland Marine and allied 
Special Lines await your cultivation locally. 
Begin by surveying present accounts, and noting 
all possible opportunities to write Inland Marine 








Hines. 


Our Inland Marine & Special Lines Depart- 
ment, with its broad facilities, will gladly assist 
you through our Fieldmen to develop this busi- 
ness locally. Your inquiries about and use of 
those facilities are most cordially urged, now. 
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in view of his retirement, express by 
standing vote its appreciation of serv- 
ices rendered.” 


Superintendent Bohlinger 

“Whereas the New York State Asso- 
ciation of Insurance Agents, Inc., is 
most appreciative of the splendid coop- 
eration of the New York State Insur- 
ance Department under the capable di- 
rection of Superintendent Alfred J. 
Bohlinger, and particularly in reference 
to the outstanding work done by Walter 
F. Brooks, Deputy Superintendent of 
Insurance, through his attendance at 
regional ‘meetings of the association 
throughout the year, therefore: 

“Be it resolved that such ‘appreciation 
be recorded in the minutes of the 69th 
annual convention.” 


Legislative Report 

A. C. Deisseroth, Syracuse, past presi- 
dent, and chairman of the law and legis 
lation committee, reported this after- 
noon on legislative activity during the 
1951 session at Albany and _ outlined 
plans for 1952. He said the agents would 
like to get the State Fund within the 
rating provisions of the insurance law. 
There will be a meeting in June with 
State Fund representatives, Insurance 
Superintendent Alfred Bohlinger and 
others to consider cooperative ac tion. 

For 1952 Mr. Deisseroth hopes to 
sponsor constructive steps designed to 
reduce automobile accident frequency. 
He cited as possible action compulsory 
inspection of motor cars, such as al- 
ready adopted in many other states. 
Safe drive instruction in high schools 
will also be stressed. 

Roy A. Duffus, state national di- 
rector, said he feels the NAIA board 
of directors might accomplish more at 
its meetings if procedure were revised. 
He feels too much time is consumed 
considering reports, with not enough 
positive action taken. He spoke of the 
NAIA committee recently appointed 
which is giving close study to revisions 
to increase effectiveness of the NAIA 
board. 

Other Groups Heard 

Several organizations which cooperate 
with the New York State Association 
in legislative and other matters were 
represented at Syracuse by leading 
spokesmen who addressed the conven- 
tion briefly. Mortimer L. Nathanson of 
Brooklyn spoke on behalf of the Bro- 
kers’ Associations Joint Council; Alex 
Goldberger on behalf of the Brooklyn 
Insurance Brokers’ Association; [Ever- 
ette H. Hunt for the Insurance Federa 
tion of New York State, and Mrs. Helen 
S. Buerger for the Federation of New 
York Insurance Women’s Clubs of 
which she is the newry €ies elected president. 


Local Board Boards 


(Continued from Page 27) 


the handling of school and city insur- 
ance, Mr. Bliss continued. He stated 
that city business should be taken out 
of politics and handled efficiently by 
trained insurance men. 

As to meetings he feels that in most 
localities six gatherings a year will be 
sufficient. He stressed the value of 
speakers on leading insurance topics and 
also in some cases providing entertain- 
ment has proven successful. Invite 
agency office staff, he said, for what 
they will learn will increase the agent’s 
income. As for local board activity pro- 
grams he cited the following: 

Group educational courses, credit in- 
formation bureau to stop free insurance, 
Saturday closing by all agents, accident 
prevention, driver education, hospital 
inspections, meetings with building offi- 
cials to reduce fire hazards, bank and 
agent auto plan, cooperative advertising 
such as in Syracuse, publicity releases. 

He asked agents to adopt minimum 
standards for local boards which will 
require that the board be coextensive 
with state and national associations, 
have 75% of qualifying agents as mem- 
bers, and adopt programs of activities of 
insurance nature and also of community 
nature. 
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Anti-Trust Action on Isabelle Helmlinger Dies ae ae: ae Connecticut Ass’n Meeting 
Leslie Olsen, special agent, Glens At the mid-year meeting of the Con- 


e e * 

: ‘ : 
Against Lending Co. Briere apm eer Falls, has been elected president of the necticut Association of Insurance Agents 
a seas oSitsaiegsiese cee cap Sees 2 Connecticut Field Club, which held its at Norwich Inn, Norwich, Conn., a fea- 
CONTROL INSURANCE COVERAGE surance Rating Organization of New  inual meeting May 7 at the Hotel ture of the meeting will be a panel on 
3 Jersey, passed away May 1, following a Bond in Hartford. He was wice presi- Business Interruption Insurance with 
W. H. Bennett Calls Attention to Im- short illness while visiting a niece in isa the following acting as experts: Henry 
dent. Other nominations were as fol- J. Steeneck, state agent, Home Insur- 


portance of Case Involving Investors Vero Beach, Fla. ; i 
Diversified Services, ‘Inc. Miss Helmlinger had been in the em- lows: ance Co.; J. L. Koffitt, assistant vice 
au: ploy of the rating organization since John MacKenzie, special agent, Bos- president, United States Fire, and Ar- 


1913 and was widely known and re-- ton and Old Colony, vice president; thur N. Eagles, director of training 








Bede Po a a spected because of her knowledge of fire Henry Fuldner, North America special school, Hartford Fire. 

against the Investors Diversified Serv- surance rules and forms. Considered agent, treasurer, and Lewis A. Geis, The panel will also cover rental value, 

ices, Inc., of Minneapolis with branches 2” authority on the subject, she had lec- Special agent, Commercial Union, sec- additional living expense, lease-hold in- 
, tured before many insurance groups. retary. terest and extra expense insurance. 


in New York, Atlanta, Seattle and Los 
Angeles, and local agents in thirty states, 
charging that the defendants have en- 
tered into an arrangement whereby they 
control the hazard insurance on proper- 
ties, mostly residential, which are 
security for loans and that the insurance 
on these properties exceeds $500,000,000 
on which the defendants have received 
commissions. 

In a statement calling attention to this 
case, Walter H. Bennett, general counsel 
of the Nationz ul Association of Insurance 
Agents, said, “In the charging part of 
the complaint, the Government sets forth 
that the defendants are in violation of 
Sections 1 and 2 of the Sherman Act 
and Section 3 of the Clayton Act, be- 
cause they have made contracts with 
residential mortgage loan borrowers for 
the sale and writing of the hazard in- 
surance and that said contracts are in 
unlawful restraint of, and substantially 
lessen competition and tend to create a 
monopoly in interstate trade and com- 
merce in insurance. 

“Tt is further charged that the de- 
fendants, as a condition to making resi- 
dential mortgage loans, require the bor- 
rowers to agree that only the defendants 
would write, place or sell the required 
insurance and that said borrower would 
not procure it from any other agent or 
broker; that the defendants have refused 
to allow the owners of the mortgaged 
property to purchase through insurance 
agents or brokers of their own free 
choice, the insurance which by the terms 
of the mortgage was required to be 
maintained on the mortgaged premises; 
and that. the defendants he ive received 


DISASTER often means 
ee Lost Opportunity 


Fire Protection Engineers 


Hold First Annual Meeting 
Purpose of the newly-established 
Society of Fire Protection Engineers 
was outlined Tuesday, May 8, at its 
annual meeting in the Hotel Statler, ae 
Detroit, by John J. Ahern, director of h 3 i h by 
fire protection and safety engineering T ese typica cases snow w y bn 
at Illinois Institute of Technology and 
first president of the Society. 









“The objectives of the Society are E ‘ ° ° ° 

to promote the art and science of fire d tae young home buyers paid fire premiums portant that insurance men help their clients 

otection and safet r ; ; ; i 
Pee allied fields, hee Primo pine. Reon with their mortgage, but discovered too late see and grasp the opportunity to protect 
a high professional standing among that the policy covered only the lender’s interest. themselves through adequate coverage. Your 
its members, and to foster fire protec- : Li 9-2 ote, are ; 
= engineering education,” Mr. Ahern The up-and-coming executive insured his house clients’ insurance opportunities asa busi- 
said. ° = n r ities. 

The Society was formed October 30, but lost heavily through storm damage on the pnhinidtaitame sete 
1950, - a « Sbrgeeascnges pre ee ge or- uninsured, rain-drenched contents. Follow these three simple rules to help pre- 
ganization aiter two and one-ha years m4 2 4 
study by the board of directors of the The retired folks paid up their mortgage but lost vent such disaster losses in your community: 
INé ¢ Ly ~ rotection Association. » ° ° + 

Mr. Ahern said, “The board saw a their investment through fire insurance based on 1. Sell proper insurance to value. 
need for a program to speak for fire ? ° 
——— engineers, particularly in the yesteryear s market values. 2. Sell extended coverage with fire. 
problems involved in their registration ° : - 
as professional engineers.’ Chances are, these people didn’t heed their 3. Sell contents insurance . . . or when values 

Q c i oO ars i c ( | ; 7 4 , 

ualification for membership and agents’ advice. Today more than ever, it’s im- justify, sell the personal property floater. 


organizational structure parallel those 
of the American Society of Mechanical 
Engineers and the American Society 
of Civil Engineers. 


FIDELITY & GUARANTY 


FEF & G. INSURANCE CORPORATION 


Member: National Board of Fire Underwriters 





FOUR OFFICERS REELECTED 
The Worcester, Mass., Board of Un- 
derwriters reelected President C. Ar- 
thur Marsh and other officers at its 
annual meeting last week. Leon H. Win- 








chester was reelected first vice presi- Affiliated with UNITED STATES FIDELITY AND GUARANTY COMPANY SLO 
dent; Leo Z. Gordon, second vice presi- yy if. 
dent: and Ueon’ A. Dibois received HOME OFFICES: BALTIMORE 3, MARYLAND f& s 

“meine 


another term as secretary-treasurer. 
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Middle Department Meeting 
May 23;-Airlines Man Speaks 





JENNINGS RANDOLPH 


The Underwriters Association of the 
Middle Department will hold its annual 
meeting and dinner at Bedford Springs 
Hotel, Bedford, Pa., on Wednesday 
May 23 with a banquet on Thursday 
evening May 24 when the guest speaker 
will be Jennings Randolph, assistant 
to the president of Capital Airlines. 

Mr. Randolph is well-known as a 
speaker, author and journalist. He was 
for the past three years chairman of 
the World Trade Committee of the 
Washington, D.C., Board of Trade. He 
is a director of the National Aeronau- 
tic Association, the American Federa- 
tion of the Physically Handicapped, 
the Boy Scouts of America, the Na- 
tional Society for the Blind, and_ is 
president of the Airport Division, and 
treasurer of the American Road Build- 
ers’ Association. Lions International 
has him as a councilor. 


N. Y. Ex-Fieldmen’s Society 
Banquet To Be Held May 16 


President Charles A. Collin of the 
New York Ex-Fieldmen’s Society an- 
nounces that the dinner committee has 
arranged for the 30th anniversary ban- 
quet to be held at the Gramercy Park 
Hotel in New York City on Wednesday 
evening, May 16. There will be a re- 
ception at 6 p.m. with dinner at 7 
o’clock. In view of the marked success 
of these meetings in past years in bring- 
ing together many prominent insurance 
men who formerly operated in the New 
York field it is expected that the at- 
tendance will be large. J. Arthur Rizy, 
Insurance Co. of North America, is sec- 
retary of the society. 


Indiana Field Changes 
North British Group 


The North British Group announces 
that J. C. Johnson, who as state agent 
has traveled in Indiana for the past 
thirty years, will confine his duties to 
the Indiana headquarters in an advisory 
capacity. 

The Eastern and Western Indiana 
fields are combined under the supervi- 
sion of State Agent Willis Ludemann, 
assisted by Special Agents Thomas E. 
Lyman and Vernon G. Lofgren. Their 
headquarters will also be at 108 East 
Washington Street, Indianapolis. 





BOSTON AGENCY MOVES 
_The Boston general agency of Kaler, 
Carney, Liffler & Co. has moved of- 
fices to 141 Milk Street. The change 
was made after 28 years spent in build- 
ing at 200 Franklin Street and 41 Pearl 
Street which is being razed for Bos- 
ton’s major downtown parking project. 


National Board Winners 
Of Gold Medal Awards 


FOR FIRE PREVENTION SERVICE 





Newspapers, Radio Stations Named for 
Contributions to Fire Safety 
Campaigns 





Twenty-two newspapers, radio and 
television stations will be honored for 
outstanding public service in fire pre- 
vention by the National Board of Fire 
Underwriters, Lewis A. Vincent, general 
manager, announced Monday, May 7. 

Winners of the annual Gold Medal 
Awards in the three divisions are: 
Macon, Ga. Telegraph in the daily news- 
paper class; Franklin, N. H. Journal- 
Transcript among the weekly newspapers 
and KANS, Wichita, Kans. in the radio 
division. WTVN, Columbus, Ohio will 
receive a special television award, the 
first such recognition ever given in this 
media. 

The Memphis, Tenn. Commercial Ap- 
peal won a First Honorable Mention in 
the daily newspaper division. Winners 
of Honor Award Citations in the daily 
division were: Waltham, Mass. News- 
Tribune; Allentown, Pa. Call-Chronicle; 


Winston-Salem, N. C. Twin City Senti- 
nel; Honolulu, T. H. Star-Bulletin and 
Alexandria, Va. Gazette. 

Weekly newspapers winning Honor 
Award Citations were: Anthon, Iowa 
Herald; Levittown, Long Island, N. Y. 
Tribune; Williston, N. D. Williams 
County Farmers Press; Elmwood, III. 
Gazette; Excelsior, Minn., Minnetonka 
Record; Garden City, Mich. Review; 
Dexter, Me. Eastern Gazette; Petaluma, 
Calif. News; and Levittown, Long Island, 
N. Y. Eagle. 

Radio Station WJEF, Grand Rapids, 
Mich., will receive a First Honorable 
Mention award. Honor Award Citations 
in the radio division will go to WDSR 
of Lake City, Fla. and KIRO of Seattle, 
Wash. 


Judges in Gold Medal Awards 


Judges of daily newspapers were Dan 
Harper, managing editor, The Staten 
Island Advance, and Eugene Dickhuth, 
business news department, New York 
Herald Tribune. 

Weekly newspapers were judged by 
George Bechtel, editor, The Publishers’ 
Auxiliary, Frankfort, Ky.; Don Haynes, 
editor, The American Press, New York. 

Judging the radio stations were Don 
Hollenbeck, CBS commentator and news 
analyst; Seymour Siegel, director of the 
Municipal Broadcasting System, New 
York City; and Henry Wehde, fire pre- 


Mead Transferred to 
Atlantic Home Office 


Arthur E. Mead, fire manager of the 
30ston office of the Atlantic Companies, 
has been transferred to the home office 
in New York to assist in the manage- 
ment of the companies’ agency fire un- 
derwriting operations it is announced by 

. B. Tuttle, president of the Atlantic 
Mutual and Centennial. Douglas E. Kee- 
ton has been appointed fire manager of 
the Boston office to replace Mr. Mead. 

Mr. Mead joined Atlantic in 1939 and 
has served in various underwriting and 
production positions in the home office, 
Midwest, and New England. Mr. Kee- 
ton joined Atlantic in 1938 and has 
served as engineer, underwriter, special 
agent, and more recently, as a special 
risk underwriter in the midwest divi- 
sion in Chicago. 





vention campaign manager for the Ad- 
vertising Council. 

All awards will be presented at civic 
functions in the recipients’ own com- 
munities. 

The Gold Medal Awards were estab- 
lished in 1941 to give national recognition 
to those newspapers and radio stations 
whose community services in fire safety 
have been outstanding and successful. 








That’s what the insured asks when he says— 
“I have a Boiler and Machinery policy on the 
equipment used in operating my laundry. 
Included among the objects insured are three 
extractors (drying machines). In the course of 
operation one of the extractors is improperly 
loaded and when brought up to speed is torn 


machine?” 





apart by excessive vibration. Flying pieces of 
the extractor strike other equipment in the 
vicinity, doing extensive damage. The damaged 
equipment includes a washing machine, not 
insured under the policy. Will my policy pay 
for the damage to the uninsured washing 


Makes you stop and think, doesn’t it? Don’t let the obvious fool you! 
Is it possible you are by-passing plenty of profitable Boiler and 
Machinery business because you feel it’s too technical? If Boiler and 
Machinery is your weak spot, ask the Advertising Department for 
your copy of the latest “True or False.” 
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“Archie” Smith’s Passing Saddens 
New York City Insurance District 


No longer will passers-by hurrying 
around the corner of John and Gold 
Streets get that friendly wave of the 
hand and smile from “Archie” Smith as 


they look through the large plate glass 
windows of the ground floor offices of 
Zweig, Smith & Co., agents. For years 
hundreds of insurance men were accus- 
tomed to see Mr. Smith, large and ro- 


tund, filling comfortably a chair behind 
his desk, an ever-present cigar jammed 
into one side of his mouth, chatting with 


some friend or business caller, telephon- 
ing or working quietly on papers before 
him. A tap on the window, if he did 
not see you first, and “Archie” immedi- 
ately responded with a cheerful greeting. 

Many of those friends of Mr. Smith, 
a picturesque as well as important figure 
in New York insurance circles, said 
farewell to him last Friday at religious 
and Masonic funeral services held at 
Campbell’s Funeral Church in New 
York. The insurance fraternity was 
shocked by the suddenness of his death 
and grieved at the loss of such a vital 
cog in the machine which made New 
York’s insurance district function well. 
He suffered a heart attack on Tuesday, 
May 1, and passed away that night at 
his home. He had been at his desk until 
noon of that very day. 

Mr. Smith will be missed deeply by a 
host of friends who, because of his many 
activities and because of his readily 
available office on the ground floor of 
the National Board of Fire Underwrit- 
ers buildings, saw him nearly every day 
even though they may have not have 
that often spoken with him. He gave 
those insurance crossroads at John and 
Gold Streets extra vitality and cheer- 
fulness, just by his physical presence. 
All this in addition to his scores of 
worthwhile contributions to advance- 
ment of the business. 

Honored by Fire Department 

The New York Fire Department also 
paid tribute to Mr. Smith. Prior to in- 
terment in Greenwood Cemetery in 
Brooklyn, Saturday morning, Fire Com- 
missioner Monaghan had a full regiment 
of the Fire Department under command 
of Chief Peter Loftus together with the 
color guard and band to pay last re- 
spects of the department at Campbell 


Funeral Church. Mr. Smith was an Hon- 
orary Deputy Fire Chief, an award he 
received for his work as trustee of the 
Honor Emergency Fund of the Fire 


Department. Commissioner Monaghan 
headed the funeral escort. 

Mr. Smith was survived by a brother, 
Charles Smith of Binghamton, and by 
three sisters, Mrs. Lillian Tunny of Lyn- 
brook, L. I., and Carolyn and Florence 
Smith of Massapequa, L. I. 

The Zweig, Smith & Co 
which A. J. Smith had been president 
for many years, marked its 25th anni- 
versary last month as representative of 
the National Fire in New York City and 
of the Mechanics & Traders of the Na- 
tional Fire Group as suburban agents. 
The agency has represented the Conti- 
nental Casualty nearly 25 years. In 
June, 1949, Mr. Smith joined Charles D. 
Fraser in forming the Smith-Fraser 
Agency, Inc., at 68 William Street, as 


agency, of 


general agents for the Continental As- 
surance in New York. 

Mr. Smith was for years president of 
the Association of Local Agents of the 
City of New York, having served in 
that capacity for over a decade, begin- 
ning in 1934. He was vice president of 
the Insurance Society of New York, for- 
mer president of the New York Board 
of Fire Underwriters, chairman of the 
loss committee of the New York Board, 
former president of the New York Fire 
Insurance Exchange, honorary deputy 
chief of the New York Fire Department, 
former president of the Drug & Chemi- 
cal Club, charter member of New York 
City Pond of Blue Goose and a member 
of the Insurance Square Club. 

Expert Arbitrator 

Mr. Smith brought to his organization 
activities not only a thorough and prac- 
tical insurance knowledge, but an infi- 
nite capacity for ironing out difficulties. 
His work was done quietly and in con- 
ference and it is doubtful if anyone 
knows how many times his skill in the 
art of arbitration was responsible for the 
smooth functioning of the several or- 
ganizations which he served in an offi- 
cial capacity. It was largely through his 
efforts that the Commissioner of Inter- 
nal Revenue ruled that insurance agents 
are not employes under the Social Se- 
curity Act and he thereby performed a 
valuable service to agents in all sections 
of the country. He was a moving figure 
in securing adoption of the New York 
resident agency law. 

Mr. Smith was born in New York City 
in 1892. He entered the insurance busi- 
ness in 1906 and in the Eastern general 
agency of J. Ramsay Barry & Co. in 
New York. The agency’s business was 
acquired by Newman & McBain in 1909 
and Mr. Smith went with the new own- 
ers first as examiner of fire policies in 
the general agency department and la- 
ter in the local New York City depart- 
ment. 


In 1911 he joined Fred S. James & 


Co. in its New York suburban depart- 
ment. He was made manager of the 
New York office in 1924 and in 1926 


resigned to join Henry M. Zweig and 
M. K. Smith (not a relative) in or- 
ganizing Zweig, Smith & Co. Originally 
a partnership, the agency was incorpo- 
rated in 1928. A. J. Smith was vice 
(Continued on Page 40) 
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Ivan Ricks Joins Life 
Dept. of Marsh & McLennan 


Hermon D. Smith, executive vice 
president, Marsh & McLennan, national 
insurance brokers, announces appoint- 
ment of Ivan Ricks to the life insur- 
ance department of the Chicago office 
where he will specialize in handling and 
development of group insurance for 
many of the firm’s accounts. Until re- 
cently Mr. Ricks had been associate 
manager of the Equitable Life Assur- 
ance Society group department with 
headquarters at Chicago. Previously, as 
western regional manager, Mr. Ricks 
was in charge of all group insurance ac- 
tivity for the Equitable from Ohio west 
to the Pacific Coast. 

Mr. Ricks was born in Logan, Utah. 
He received his education in Utah and 
Washington, D. C., and spent 15 months 
with the State Department in Washing- 
ton before starting his insurance career 
July, 1923, in the insurance department 
of the Southern Railroad. He managed 
a group insurance plan for the Southern 
until January, 1927, when he joined the 
Equitable Society group department at 
Washington, D. C. He served at the 
home office in New York, and, in 1929, 
was assigned to Chicago. 


N. Y. Field Club to Meet 


The Suburban New York Field Club 
will meet Monday, May 14, at 12:30 
noon at the Towers Hotel in Brooklyn. 
Philip Winchester, general manager, 
Eastern department, General Adjust- 
ment Bureau, will speak on handling 
claims arising from the November 25, 
1950, windstorm. Election of officers of 
the club will also be held. On Monday 
evening at 6 o'clock the discussion group 
will meet at Eastern Underwriters As- 
sociation rooms at 85 John Street. Al 
Smith, Yorkshire, will speak on auto- 
mobile insurance, and Arthur Checkett, 
Fireman’s Fund, will talk on business 
interruption insurance. Walter Ficke, 
Providence Washington, will be mod- 
erator. 


B. B. Miller, Newark, Marks 
Half-Century in Business 


A dinner at the Suburban Golf Club, 
Union, N. J., featured observance of 
the fiftieth anniversary of Bertram B. 
Miller as a Newark, N. J., businessman 
when the office staff presented him with 
a desk clock bearing a gold inscription 
marking the occasion. Mr. ‘Miller 
founded the B. B. Miller & Co. insur- 
ance agency and also the B. B. Miller 
Management Co., a real estate concern, 
both of which he heads as president. In- 
surance companies long with his agency 
sent appropriate messages. 

Mr. Miller was one of the founders 
of the Union County Association of In- 
surance Agents. He is a former presi- 
dent of the Newark Real Estate Board. 


General Brokers Meeting 


Samuel Oberman, president of Gen- 
eral Insurance Brokers Association of 


New York, announces that the next 
meeting of the organization will be 
held at the Hotel New Yorker, on 


Wednesday evening, May 16. 
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Crum and Forster Receives 


Freedoms Foundation Award 

At Columbia University, May 3, Crum 
and Forster was awarded the Gold 
Medal in addition to a Fourth Prize 
Cash Award for its advertising series 
“Democracy in the Making.” This meet- 
ing was the final one of a series of re- 
gional meetings held at various univer- 
sities throughout the United States, 
sponsored by Freedoms Foundation, 
Inc. Started in 1949, Freedoms Founda- 
tions, a non-profit, non-political, non- 
sectarian organization, was formed to 
advance and maintain the American 
way of life. 

In keeping with this theme, a series 
of advertisements was prepared, each 
one devoted to one of the fundamental 
precepts of the Bill of Rights. The art 
work in each is an original wash draw- 
ing by John Alan Maxwell, the noted 
artist whose work is often seen in the 
Saturday Evening Post and on many 
book jackets. 

President Kenneth D. Wells of Free- 
doms Foundation made the presentation 
and called attention particularly to this 
series for its effectiveness and simplicity. 

Receiving the medal and award on be- 
half of Crum and Forster was Raymond 
D. Parker, president of Parker-Allston 
Associates, Inc., whose advertising 
agency created and designed the cam- 
paign. 


Beling, Laibson to Address 
N. Y. Brokers on May 22 


Mervin L. Lane, chairman of the 
forums committee of the Greater New 
York Insurance Brokers’ Association, 
Inc., has announced the program for the 
second open meeting of the organization, 
scheduled to be held on May 22, 1951, 
at 7:30 p.m., at the Washington Irving 
High School auditorium, 40 Irving Place 
at 16th Street, New York City. 

The first speaker will be Oscar Beling, 
superintendent of the agency systems 
department of the  Royal-Liverpool 
Group, who will discuss in detail the 
six-in-one folder system which he de- 
vised, improved and developed for his 
organization. Mr. Beling is a pioneer in 
the agency systems field and has de- 
voted over twenty years to this subject. 

The second speaker will be Abraham 
Laibson, insurance broker in New York, 
who has for years specialized in policy 
audits and analysis. Mr. Laibson plans 
discussing just what he does to obtain 
policies for analysis, what he looks for 
in reviewing these policies, how he 
prepares his recommendations. He will 
cite actual cases. 


Drayton Joins Phila. Firm 

Stokes Packard & Smith, Inc., Phila- 
delphia, general insurance, announce 
that Benjamin R. Drayton has become 
associated with them. 
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A. J. Bohlinger 


(Continued from Page 26) 


perintendent said the main objection ‘to 
it is that “one bite” is permitted the 
car owner before he is required to carry” 
insurance. Critics point out that it is 
only after the accident that the offender 
is required either to desist from oper- 
ating his car or to post security and to 
insure against future accidents. Ob- 
viously, the suspension. of the driving 
privileges of a judgment proof motorist 
is little solace to the victim. 

“Another criticism, in the same vein,” 
continued the speaker, “is that since 
the effectiveness of the law depends 
upon its moral effect upon car owners, 
the responsible tend to insure while the 
irresponsible continue without coverage. 
Critics grant that the proportion of in- 
sureds can be increased but point out 
that there will always be a minority, 
impervious to moral suasion, who will 
not insure until compelled to do so. 
From this they argue that only a mi- 
nority would be “compelled” by a com- 
pulsory law since the majority has al- 
ready complied. 

“Other critics of safety responsibility 
laws state that when an individual is in- 
jured by an automobile the pressing 
need is for immediate financial help— 
that an insurance plan should assist in 
paying the necessary medical and hos- 
pital bills. The right to bring a law suit 
is valueless, they savy, even though the 
driver was insured, if it is going to take 
three or four years to obtain satisfac- 
tion. 

Proponents of the safety responsibil- 
ity laws take an opposite view. They cite 
with pride the fact that in New York 
State approximately 95% of the vehicles 
now registered are insured. They be- 
lieve that this tvne of legislation is a 
safety measure—that the driver is aware 
of the fact that his driving privilege may 
be suspended if he is involved in an 
accident and unable to post security and 
that therefore the law promotes high- 
way safety by encouraging safe driving 
practices.” 


Unsatisfied Judgment Plan 


As to the unsatisfied judgment plan, 
the Superintendent explained that criti- 
cism of the “one bite” aspect of safety 
responsibility laws led to its develop- 
ment. He pointed out: 

“At the present time this device is 
used only in North Dakota and in some 
Canadian provinces. Although individ- 
ual details vary, the philosophy is that 
a fund is created from which payments 
are made to any person obtaining a 
judgment, otherwise uncollectible, for 
damages due to personal injuries or 
death caused by a motor vehicle. Usu- 
ally personal iniury payments are lim- 
ited to $5,000/10,000. Property damage 
may or may not be covered. The fund 
generally is not required to pay judg- 
ments of less than a minimum amount. 
The funds’ receipts come from assess- 
ments paid by applicants for drivers’ li- 
censes or automobile registrations. An- 
other common provision is that the li- 
cense of a judgment debtor is suspended 
until the fund has been reimbursed. 

“Proponents of this type of legislation 
feel that it plugs the loopholes in the 
financial responsibility laws by taking 
care of the claimant injured by an unin- 
sured irresponsible driver who is unable 
to post security.” 


Arguments for and Against Compulsory 
Auto Insurance 


Finally, Mr. Bohlinger discussed some 
of the arguments for and against com- 
pulsory automobile insurance. Such a 
program was passed by the Massachu- 
setts legislature in. 1927 and “the faults 
of that plan have been used to damn all 
compulsory proposals.” The speaker 
noted that objections to the compulsory 
law have recently been summarized by 
the Association of Casualty & Surety 
Companies in a brochure entitled: “Com- 
pulsory Automobile Insurance—An Old 
Fashioned Idea Exploded.” After pre- 
senting the arguments set forth in this 
booklet and what proponents of the law 


have said in response on given points, 
Mr. Bohlinger referred to another ap- 
parently major, but seldom stated, ob- 
jection to compulsory insurance: 

“This is the fear,” he explained, “that 
it would result in the eventual creation 
of a state fund. I am sure you will agree 
that some system must be provided un- 
der a compulsory plan to insure risks 
which private carriers will not cover 
voluntarily. In my opinion, there will be 
no major demand for state fund—re- 
gardless of whether automobile coverage 
is compulsory or not, as long as the 
public believes that insurers, agents and 
brokers are serving them adequately and 
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fairly. 

In closing Mr. Bohlinger said: “I 
am convinced that the public is inter- 
ested in seeing that every legitimate 
claimant is paid for injuries caused by 
motor vehicles. It is the duty of the 
insurance business to explore the pros 
and cons of how this result might be 
accomplished. With the attention of the 
public concentrated upon the problem, 
as is evidenced by the recent legislative 
action, we cannot afford to ‘stand pat’ 
and merely say that the present system 
in New York State does the job. If we 
believe it does, we should be able to 
demonstrate with facts and statistics the 


etait 


ADS WILL APPEAR IN 
NATIONAL MAGAZINES 
DURING 


basis of our belief. If we think that 
some other system would do better, we 
should be similarly prepared. 
“Strangely enough, basic data upon 
which the true extent of the problem 
can be determined is not available. I 
say strangely enough, because after the 
years of debate you would think we 
would know such things as the number 
of individuals or legitimate claimants 
who remain unrecompensed each year 
because of the failure of a negligent 
motorist to have insurance. If we knew 
the answer to this question, we would 
be in a better position to argue intelli 
gently about what should be done.” 
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Fire Prevention Practices Booklet 
On Handling Radioactive Materials 


medicine, 14% in physical sciences, 6% 


Current fire prevention and protection 
practices for handling and storage of 
radioactive materials have been brought 
to a better state of development as a 
result of a report issued by the Joint 
Fire and Marine Insurance Committee 
on Radiation, according to the National 

3oard of Fire Underwriters, which has 
published the report. 

The possibility of accidental release 
of radioactive substances when exposed 
to fire or other uncontrolled events has 
been the subject of considerable concern 
since their appearance on the market 
for industrial use. 

Shipments Small in Size 


At present radioactive isotypes are 
finding their greatest use in medical and 
industrial research. Although many ship- 
ments have been made, the quantity of 
material in the individual shipments is 
exceedingly small. The general distribu- 
tion is through several large organiza- 
tions in strategic locations throughout 
the country. Individual shipments are 
prepared in the form of solutions, com- 
pounds or solid units in accordance with 
the specifications of the user. Safety 
instructions prepared by the Atomic En- 
ergy Commission are distributed with the 
materials. 

More than 11,000 shipments of over 


100 different radioactive isotopes had 
been shipped by the Isotopes Division 
of the Atomic Energy Commission by 
mid-1950, the report says. Of these, 


76% went to be used in biology and 





Conn. School Enrollments 
Near Limit: L. J. Ackerman 


Professor Laurence J. Ackerman, 
dean of the School of Business Ac Imin- 
istration of the University of Connec- 
ticut, and Clarence R. Rauter, director 
of education and research, National 
Association of Insurance Agents, have 
announced that the advance registra- 
tions for the Agency Management 
Institute at the Uneiversity of Connec- 
ticut beginning August 13, are rapidly 
reaching the limit. There are only 
fifteen vacancies still available under 
the limitations placed upon enrollments 


by the capacity of the school. 
Enrollments so far have been re- 
ceived from many states including 


Colorado, Connecticut, Georgia, Massa- 
chusetts, ‘Michigan, Missouri, Nebraska, 
New Hampshire, New Jersey, New 
Mexico, New York, Ohio and Texas. 
Several applications have been received 
from Ontario and Toronto, Can. 

The average agent attending the 
Institute for Advanced Agency Man- 
agement last year came from an organ- 
ization in which there were two mem- 
bers of the firm with five other full 
time employees. The average agent 
was engaged solely in the insurance 
business and had a premium volume 
ranging from $50,000 to $500,000 of 
which up to 5% came from brokers. 
This average agent was active in local, 
state and national association affairs 
and held varying positions from presi- 


dent of local boards to president of 
state associations with several mem- 
bers of national association com- 


mittees represented. 


PLANET APPOINTMENT 
Edward R. Patton has been made a 
home office fire underwriter by the 
Planet Insurance Co., fire—marine af- 
filiate of the Standard Accident. 


in agriculture, and 4% in industry. 

It is reported that unless certain ad- 
vance measures are taken, the presence 
of these radioactive materials in a fire 
may cause interference with manual 
fire fighting due to fear of exposure. 
Salvage work and resumption of opera- 
tion may in turn be delayed due to con- 
tamination of buildings, equipment and 
materials. 

The committee made several recom- 
mendations for the safe handling and 
storage of radioactive isotopes. Special 
watertight containers are to be provided 
and stored in a fire resistant cabinet, 
safe, or equivalent enclosure, when the 
amounts of the material exceed 2 curies. 
Certain industrial applications may em- 
ploy as much as 10 curies and higher, 
in due time. 

Proper shielding and specific storage 
containers are suggested when the ma- 
terial in question exceeds stated quan- 
tities. Warning placards are advised for 
areas where the materials are stored and 
used. Thorough training of fire protec- 
tion groups in this area is essential to 
handle the situation properly. 


Members of Committee 


Members of the Joint Fire and Marine 
Insurance Committee on Radiation are 
W. H. Forristall, Factory Insurance As- 
sociation, chairman; E. H. Williams, Cot- 
ton and Woolen Manufacturers Mutual 
Insurance Co., secretary; M. M. Braidech, 
National Board of Fire Underwriters; 
R. M. Dewey, Assistant Reciprocal Ex- 
changes; Harold Jackson, Board of 
Underwriters of New York; H. F. Rus- 
2, Improved Risk Mutuals; and H. 

. Wayne, Inland Marine Underwriters 
pes esa 

The report was prepared by a technical 
subcommittee which included Winthrop 
M. Jones, Factory Insurance Association, 
chairman; A. L. Brown, Factory Mutual 
oe Division, secretary; Horatio 
Bond, National Fire Protection ” Associa- 
tion; and M. M. Braidech, National 
3oard of Fire Underwriters. 

Copies of the report may be obtained 
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Westinghouse Intern’! Head 
Hemispheric Lunch Speaker 


William E. Knox, president, Westing- 
house Electric International, will be the 
principal speaker at a Hemispheric In- 
surance Day Luncheon May 14 at the 
Waldorf-Astoria Hotel in New York 
City. This announcement was made by 
John A. Diemand, president of Insur- 
ance Co. of North America and chair- 
man of the Hemispheric Insurance 
Committee of U. S. Chamber of Com- 
merce which sponsors the luncheon. 

Hemispheric Insurance Day will be 
observed May 14 by insurance company 
executives throughout North and South 
America. It commemorates the opening 
of the First Hemispheric Insurance 
Conference at the Waldorf-Astoria on 
May 14, 1946. The purpose is to direct 
attention to and stimulate interest in 
closer relationships and cooperation 
among the insurance companies of the 
Western Hemisphere under the auspices 
of the Hemispheric Insurance Confer- 
ence. 

A. L. Kirkpatrick, manager of the 
insurance department of the National 
Chamber, is secretary of the Hemi- 
spheric Insurance Conference. Arrange- 
ments for the May 14 luncheon are in 
charge of a committee comprised of 
Henry C. Thorn, manager, Insurance 
Co. of North America, who is the chair- 
man; Harry F. Legg, manager, Insur- 
ance Section, New York Board of Trade, 
committee secretary; John T. Byrne, 
president, Talbot, Bird & Co.; R. W. 
Cauchois, director, Johnson & Higgins; 
Reed M. Chamber, president, U. S. 
Aviation Underwriters, Inc.; Arthur A. 
Quaranta, vice president, Marsh & Mc- 
Lennan, Inc., and Arthur Snyder, ex- 
ecutive vice ‘president, Alfred M. Best 
Co., Inc. 





by writing to the National Board of 
Fire Underwriters, 85 John Street, New 
York. 


“Archie” Smith's Passing 


(Continued from Page 38) 


president and M. K. Smith was secre- 
tary and when the latter resigned in 
1929, A. J. Smith became vice president 
and secretary. 

President of Agency in 1938 


In the summer of 1938 Mr. Zweig re- 
tired from active business, and Mr. 
Smith became president and treasurer 
of the agency. 

In New York City, where practically 
all business is produced by brokers, com- 
petition is at its peak. The broker has 
home office and innumerable branch 
offices as well as agency offices at his 
disposal, and the agency which grows 
and prospers, as Zweig, Smith & Co. 
has done, must have something extra to 
offer. 

Mr. Smith possessed qualities that 
drew confidence and respect. He had 
wide popularity with representatives of 
the insurance press. 

In addition to possessing the person- 
ality which makes friends and attracts 
business, Mr. Smith conducted his 
agency on strictly business lines. Effi- 
ciency, backed by the friendly personal- 
ity of “Archie” Smith with his capacity 
for doing half a dozen things at once 
and never appearing disturbed or impa- 
tient, made a rare combination. 


Houston Agents Elect 


Elmer W. Faught, Jr., was elected 
president of the Insurance Exchange of 
Houston, Tex., at its annual board 
meeting. Other officers are George V. 
Kane, reelected vice president; M. M. 
Schwartz elected vice president; Marley 
Styner elected treasurer, and John W. 
Daniel, reelected executive secretary. 

Directors elected are John S. Dunn, 
W. Storey Lindsay. and John M. 
Strange who with carryover directors 
Ed. Buelar, Tom H. Elliott, Charles L. 
Hawkins and Morris D. Patterson, who 
comprise the board for the coming year. 





BOOK ® BOOK ® BOOK © BOOK ® BOOK 





@ BOOK © BOOK ® BOOK ® BOOK © BOOK 


ADJUSTING PRACTICES 


‘INLAND MARINE and TRANSPORTATION INSURANCE 


By William M. Mortimer 


Do you know the difference between common, contract and private carriers? 
Do you know about the responsibilities of bailees? 
Do you know the part played by memorandum agreements, bills of lading, storage receipts and other documents? 
Do your policies properly protect your assureds? 
Do you know how to protect the rights of all concerned where third parties are responsible? 


Even if you do, this book contains information of great money value to everyone interested in the inland 
marine and transportation insurance business. Written by one who has specialized in the business since 1920. 
Price $7.50 plus tax, where applicable. 


TRANSPORTATION SERVICE CO. 
111 JOHN STREET, NEW YORK 38, N. Y. 
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Cc. & S. Association 
Reelects All Officers 


MATTHAI AND HEARD AT HELM 


Annual Reports of Dorsett and Murphy 
Read at Annual Meeting in N. Y.; 
10 Fire Cos. Join Ass'n 


A call for intensified education of the 
public about the casualty and surety in- 
surance business was voiced on May 8 
at the annual meeting of the Association 
of Casualty & Surety Companies at the 
Waldorf-Astoria Hotel, New York. 

Joseph F. Matthai, ‘president of the 
organization and executive vice ‘presi- 





JOSEPH F. MATTHAI 


dent, United States F. & G, and J. 
Dewey Dorsett, its general manager, 
both told the assembled top executives 
of approximately 100 capital stock casu- 
alty, surety and fire companies from all 
sections of the country that many of the 
problems confronting the business are 
due to lack of public understanding of 
its principles and operations. 

Ray Murphy, general counsel of the 
association, briefly reporting on legal 
and legislative activities affecting the 
casualty and surety business during the 
past year, said both Congress and the 
executive branch of the Federal gov- 
ernment are giving attention to the 
question of war damage insurance legis- 
lation. He predicted, however, that an 
appropriate solution of that “vast and 
intricate problem in its over-all aspects” 
will not readily and easily be found. 

Mr. Matthai was unanimously _re- 
elected to a second term as president 
of the association and Manning W. 
Heard, vice president and general coun- 
sel, Hartford Accident & Indemnity to 
a second term as vice president. Mr. 
Dorsett and Mr. Murphy were reelected 
to their present offices. The following 
companies were reelected to three-year 
terms as members of the executive com- 
mittee: 

Employers’ Liability, Fidelity & Casu- 
alty, Home Indemnity, London Guaran- 
tee & Accident, Royal Indemnity and 
Bankers Indemnity. 


Matthai’s 


Mr. Matthai, in his annual report as 
president, called attention to concern 
that has been caused by “a trend toward 
socialization of the industry of insur- 
ance” through legislation intended to 
have government write additional forms 


Annual Report 


REELECT LESLIE AND CAHILL 


Annual Meeting of National Bureau Fea- 
tures Discussion of Auto Liability Situ- 
ation; Dept. Heads Reappointed 

The 4lst annual meeting of the Na- 
tional Bureau of Casualty Underwriters 
was held Wednesday, May 9 at the Wal- 
dorf-Astoria, New York, and one of its 
features was the annual report of Wil- 
liam Leslie, general manager. The most 
discussed subject on the agenda was the 
automobile liability loss situation and the 
eee need at this time for rate in- 

“ases countrywide. 

B Leslie was reelected general man- 
ager and James M. Cahill was reelected 
secretary. In accordance with the prin- 
ciple of rotating membership on bureau 
committees, the Fidelity & Casualty, 
Great American Indemnity, London 
Guarantee & Accident, Travelers and 
United States F. & G. were elected to 
the executive committee to replace the 
Commercial Casualty, Hartford Accident 
& Indemnity, Home Indemnity, National 
Surety Corp. and Royal-Liverpool In- 
surance Group. 

At the meeting of the executive com- 
mittee which followed the annual meet- 
ing the following additional officers were 
reappointed: T. O. Carlson, actuary; 
James B. Donovan, general counsel; 
E. A. Twaits, assistant secretary; C. E. 
Gillott, Jr.. manager, accounting division; 
William H. Brewster, manager, automo- 
bile division; G. P. Wieman, manacer, 
boiler and machinery division; Milton 
Acker, manager, general liability division, 
and E. A. Bantel, office manager. 





of insurance. He reminded the meeting 
that similar efforts had been made to 
socialize other industries and business 
enterprises and pointed out that they 
had been stopped by bringing public 
opinion to the support of the affected 
groups. This was accomplished, Mr. 
Matthai said, by consistently giving the 
people full ‘and accurate facts ‘about 
business operations. 

“We must realize,” he declared, “that 
some changes that have occurred during 
the past two decades have become per- 
manent. One is the need to take the 
case of the free enterprise system be- 
fore the bar of public opinion. Call it 
public relations or public education, or 
by any other name, it boils down to the 
duty of telling the people the facts. 
When that is done, you and I need not 
be afraid of their verdict.” 

Mr. Dorsett, after reporting on the 
association’s activities during the past 
year, dwelt briefly on a current upsurge 
of publicity favoring compulsory auto- 
mobile insurance laws. He strongly in- 
dicated that this was a field where pub- 
lic educational methods would be par- 
ticularly effective. “The — evidence 
grows,” he said, “that public misunder- 
standing about our business increases 
from year to year and that this trend 
can be reversed only by bringing to pub- 
lic attention the true facts.” 

The following ten fire insurance com- 
panies were elected to membership in 
the association: Aetna Insurance Co., 
Standard Insurance Co., World Fire & 
Marine, Queen of America, Great Amer- 
ican, American Alliance, American Na- 
tional Fire, Detroit Fire & Marine, 
Massachusetts Fire & Marine and Roch- 
ester American. 

A reception and luncheon followed the 
business meeting at which President 
Matthai introduced the members and 
guests at the head table. 

memorial resolution in tribute to 
the late Claude W. Fairchild, general 
manager of the association, was adopted 
by a standing vote. The resolution re- 
corded his long and faithful service to 
the organization and to the insurance 
business generally. 


LOYALTY GROUP ACTION 


Directors Approve of Name Changes 
Broadening of Charters to 
Write Multiple Lines 

By action of the boards of directors 
the charters of all companies in the 
Loyalty Group of Newark have been 
broadened to permit the fire carriers to 
write casualty lines and the casualty 
companies to write fire lines in keeping 
with the multiple line underwriting 
trend. 

At the same time the directors ap- 
proved the following corporate name 
changes: Commercial Casualty Insur- 
ance Co. is now the Commercial Insur- 
ance Co. of Newark, N. J.; the Girard 
Fire and Marine Insurance Co. is now 
the Girard Insurance Co. of Philadel- 
phia, Pa.; the Milwaukee Mechanics’ In- 
surance Co. is now the Milwaukee Insur- 
ance Co. of Milwaukee, Wis., and the 
National-Ben. Franklin Fire Insurance 
Co. of Pittsburgh, Pa., is now the Na- 
tional Ben. Franklin Insurance Co. of 
Pittsburgh, Pa 





Sureties Interested in 
Syracuse Trust Co. Loss 


Surety bond circles are buzzing with 
interest over the Syracuse Trust Co. 
bank shortage case involving a reported 
$2,100,000 in overdrafts. A Federal grand 
jury began hearing the first of 22 wit- 
nesses in the case on April 30 and the 
trial made the front pages of the daily 
newspapers. 

Originating company on the bankers 
blanket bond carried by this bank is the 
United States F. & G., with the Fidelity 
& Deposit and National Surety Corp. as 
co-sureties. Reportedly there is a $150,- 
000 primary bond and $500,000 excess. 

In his testimony Harry W. Davies, 
president of the bank, said two deposi- 
tors had been permitted by bank em- 
ployes to overdraw their accounts by 
almost $2,000,000. He did not explain the 
other $100,000. 

Two of those subpoenaed are Bernard 
E. Klock, 37, and Leslie L. Root, Jr., 29, 
bookkeepers at the bank. They were re- 
cently arested by the FBI on charges of 
conspiracy with other persons to defraud 
the Government. They are free on 
$7.500 bail each. 

President Davies reported that all but 
$150,000 of the overdrafts is covered by 
insurance and securities. He pointed out 
the bank’s assets were far in excess of 
the $150,000 loss to the bank. 

Klock was charged specifically with 
falsely indicating a withdrawal of $308,- 
000, and both he and Root were charged 
with holding back checks. 

The bank said that $300,000, in addi- 
tion to the $2,100,000 in overdrafts, had 
been made good by charging the ac- 
counts of the depositors involved. 

In explaining the alleged fraud, Mr. 
Davies said: 

“The irregularities took the form of 
permitting certain depositors to over- 
draw their accounts and of manipulating 
the books of the Syracuse Trust Com- 
pany to conceal the overdrafts. A num- 
ber of checks passed by the banks were 
withheld by minor employes so that the 
appropriate depositor accounts were not 
debited.” 

The Government’s origing il complaint 
said the alleged conspiracy had been 
going on since 1947. 


CLAIM MEN HEAR M. A. HAYES 
Michael A. Hayes, well known defense 
attorney in New York City, spoke May 
2 on the “Trial of Negligenc e Cases,” at 
the luncheon meeting of the Metro- 
politan Claims Conference in Drug & 
Chemical Club. John H. Michels, Royal 
Indemnity’s metropolitan claims super- 
intendent, introduced Mr. Hayes in his 
capacity as conference president. 


George Cummings V. P. 

George H. Cummings has been elected 
vice president of Combined Insurance 
Co. of America in charge of advertising 
and promotion. This is in recognition 
of the fine job he has done over the 
past four years with the company. 





WANTED: 
GROUP INSURANCE ADMINISTRATOR 


To manage Group Accident and Health Adminis- 
tration Division for nationally-known Eastern 
company. Work will involve analysis and instal- 
lation of methods & procedures plus general or- 

and ‘ative work in connec- 
tion with oréeram of planned growth. Applicant 
should offer substantial background of experience 
in administrative or underwriting aspects of 
Group A&H work. Excellent future opportunity, 
salary commensurate with training and experi- 
ence. Our own personnel know of this advertise- 
ment. Please reply in confidence outlining in 
detail your entire personal and business back- 
ground to Box #2017, The Eastern Underwriter, 
41 Maiden Lane, New York 38, N. Y. 














Barber Sees Actuarial 
Work as a Profession 


STRESSES ITs IMPORTANCE 
Travelers Adin Gives Size-up of 
Duties of His Craft at Spring 
Meeting of the Society 
Harmon T. Barber, Travelers actuary, 
speaking as president of the Casualty 
Actuarial Society, gave conclusive evi- 
dence in his scholarly address May 10 
at the spring meeting in Absecon, N. J., 
that the casualty actuarial science is en- 
titled to be called the casualty actuarial 
profession. Mr. Harmon also indulged 
in critical introspection to ascertain if 
“our calling measures up to the quali- 
fications usually associated with the 
designation of ‘profession.’” At the 
same time, he explored some ways in 
which casualty actuaries might increase 

their professional stature. 

Mr. Barber first gave an appreciative 
definition of the casualty actuary, pre- 
ferring not to accept the inappropriate 
dictionary definition which is “an expert 
who calculates insurance risks and pre- 
miums.” He submitted this broadened 
definition : 

“A casualty actuary may be said to 
be one who, by education, training, and 
experience, is qualified to analyze in a 
logical and resourceful manner, many 
technical problems of the casualty in- 
surance business such as those relating 
to rate making, risk rating, reserves and 
financial statements, as well as_ prob- 
lems frequently involving the compila- 
tion and interpretation of statistical 
data. He should also have the capacity 
for reaching sound and decisive con- 
clusions and may be called upon occa- 
sionally to express opinions on matters 
of business policy against a background 
of general economic conditions.” 

The speaker then outlined the vari- 
ous functions of an actuary employed 
(1) by an insurance carrier, (2) a rating 
bureau, (3) in a State Insurance De- 
partment and (4) as a public consultant 

“It is not difficult,” he said, “to discern 
a close parallel between the casualty 
actuarial profession and the legal and 
medical professions in so far as these 
criteria are concerned. 

“The student with actuarial inclina- 
tions will do well to elect his vocation 
sufficiently early in his college career so 
that he may study subjects which will 
be of value later. ... It is not necessary 
to be a member of the Casualty Actu- 
arial Society before engaging in ac 
tuarial work but a membership certifi- 
cate is generally regarded as desirable 
credential and a symbol of basic pro- 
ficiency.” 

His Slant on Relying Blindly on 
a Formula 

Further along Mr. Barber observed 
that up to now the small number and 
wide distribution of casualty actuaries 
have been such as to provide for little 
more than individual effort in solving 
practical problems in the actuarial field 
of casualty insurance. “Only very 
rarely,” he explained, “is there oppor- 
tunity for checking decisions or sharing 
responsibility with other practicing ac- 
tuaries. ... It seems almost as though 
by popular opinion the actuary is ex- 
pected to function independently as a 
professional man, but his response is as- 
sumed to be as lacking in individuality 
as that of a tradesman. 

“One result of this popular conception 
is an observed inclination on the part 

(Continued on Page 44) 
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See Repercussions in 
$14 Liability Verdict 


DOUBLE -PARKING ACCIDENT 





Door of Law Student’s Car Damaged 
When He Tries to Leave Con- 
gested Spot 





An Appellate Term of the Supreme 
Court of New York decision a few days 
automobile 

The tri- 
ruling of Municipal 
Genung that the 


ago has widely interested 


and liability insurance men. 
bunal 
Court Justice George J. 
owner of an automobile illegally double- 
parked is liable for damage to a car 
moving from the curb in normal traffic 
stream. In view of the present double- 
parking situation making traffic through 
New York business center streets diffi- 
cult the repercussions of this decision 
can be imagined. 

An unique feature of the case is that 
a mere $14 claim was involved, but the 
man who brought the action was a for- 
mer soldier who studied at Government 
expense at Columbia University Law 
School after three years’ service with 
the Ninth Infantry Division and he 
knew exactly what he was about when 
he started this litigation. The ple uintiff’s 
name is David Sive. The nominal de- 
fendant was Louis Newman of the Bronx 
and the issue is regarded as so impor- 
tant that the case may be carried to the 
Court of Appeals. 


upheld a 


Illegitimate Parking 


The lower court’s decision was that 
Mr. Sive’s car was damaged while he 
was trying to maneuver around the ille- 
gitimately parked automobile. The traf- 
fic experts say the ruling has set a 
precedent that, if sustained by the state’s 


highest court, would open a new field 
of liability. 
The apparently trifling accident took 


place after Mr. Sive emerged from his 
home at 419 West 119th Street and 
tried to start his car which was parked 
at the curb. Double-parked on either 
side were two other cars. The one in 
front was that of Newman, who is a 
refrigerator service man. He testified 
that he was answering an emergency 
call. Sive told the court that in trying 
to cut around Newman’s car he scraped 
the right door of his own machine. 
With the help of a police officer on 
duty there the car to the rear of the 
plaintiff's was pushed back and_ the 
policeman permitted Sive to make a U- 
turn since it was impossible to proceed 
westward although 119th Street is a 
one-way west-bound route. Newman 
was held liable in the Small Claims 
Court and the plaintiff was awarded $14 
and $7 costs. Newman contended that as 
he was not in control of the car the 
“proximate” cause of the accident was 
Mr. Sive’s attempt to get out of the 
parking position. The case was then ap- 
pealed with the result that Sive again 
won, 


Dorsett Before Committee 


Of New York Federation 


The executive committee of the In- 
surance Federation of New York re- 
cently held a meeting in New York City 
with Chairman Robert V. Branion, east- 
ern manager of the Zurich, presiding. 
There was a large attendance and Ever- 
ette H. Hunt, counsel, made a report 
on recent legislation of interest to the 
industry. 

J. Dewey Dorsett, general manager of 
the Association of Casualty & Surety 
Companies with Richard C. Wagner, 
manager of the casualty division were 
guests. Mr. Dorsett gave a_ splendid 
talk on proposed compulsory automobile 
insurance legislation and also on the 
recent proposal to create a state fund 
to pay for injuries caused by auto col- 
lisions. Plans were made for the annual 
Federation fishing trip to Alexandria 
Bay, September 14-16. 


Comp. Rate Revision for 
New York Set for July 1 


Henry D. Sayer, general manager of 
the Compensation Insurance Rating 
Board of New Y ork, has advised mem- 
ber companies that the board is now 
preparing the general rate revision for 
workmen’s compensation risks in this 
state. This revision, planned for July 
1, 1951, will reflect rate level indica- 
tions, he says, but will not at this time 
reflect changes in classification rela- 
tivity. The program further provides 
for a complete general revision, inclu- 
sive of changes in classification rela- 
tivity, at the end of six months. 

Mr. Sayer promises that a filing of 


the July 1 general revision will be 
made with the New York Insurance 
Department “at the earliest possible 


date” and that, upon approval thereof, 
a schedule of revised rates will be pub- 
lished promptly. 

In the meanwhile, “members of the 
board are requested to withhold the 
issuance of policies covering risks with 
anniversaries on or after July 


rating 
1, 1951, until further notice, except 
that in particular cases, where it is 


to place the policy in the 
assured’s hands before the new rates 
are published, policies should be writ- 
ten on the basis of ‘rates to be deter- 
mined’.” 


necessary 
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Hamilton to Speak in N. J. 

3ernard Hamilton, chairman of the 
Compensation Rating & Inspection Bu- 
reau and special Deputy Commissioner 
of the New Jersey Department of Bank- 
ing and Insurance, will be speaker at 
the luncheon meeting of the Casualty 
Underwriters Association of New Jer- 
sey at the Downtown Club, Newark, 
May 14. 


OKLA. MUTUAL TAKEN OVER 

The Globe Life & Accident Insurance 
Co. of Oklahoma City has taken over 
the business of the Oklahoma Mutual 
Casualty Co. of Oklahoma City. All of 
its liabilities have been assumed. 
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The Travel Protector 


American Casualty’s new TRAVEL PROTECTOR Policy pays 
a $25,000.00 Death Benefit for fatal accidents which occur 
on any licensed public carrier (bus, trolley, ‘‘el” or sub- 
way, train, plane, ship and taxi). At a premium of only 
$25.00 a year, this world wide policy is one of the most 
attractive buys in the A. & H. field. 


May we send details ? 
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STATE FUND REDUCES RATES 





N. Y. DBL Premiums Down; Compen- 
sation Advance Discount for General 
and Special Groups Down 
Effective July 1, the State Insurance 
Fund, New York, announces a substan- 
tial reduction in premium rates on dis- 
ability benefits insurance. The changes 
will reduce costs to policyholders by 
cutting the male rate from 80 cents to 
64 cents, and the female rate from $1.10 

to $1 per $100 of payroll. 

State Insurance Fund officials point 
out that better than expected experi- 
ence permits reduction in its disability 
benefits rates and that policyholders wiil 
participate in dividends for the period 
ending July 1. 

Effective July 1, 


on workmen’s com- 


pensation insurance for new _ business 
written and thereafter on policy re- 
newal dates, the State Fund manage- 


ment has announced a reduction in its 
advance discount in the general group 
from 25% to 20% and in all special 
groups from 15% to 10%. 


R. I. Interim Commission 
To Redraft Comp. Law 


A bill authorizing the creation of a 
five-member interim commission to 
draft a complete revision of the state’s 
workmen’s compensation laws has 
been given final passage by the Rhode 
Island Legislature. 

The commission will be named by 
the governor and report to him by 
Feb. 1, 1952. The bill carries a $5,000 
appropriation to pay commission mem- 
bers and for clerical and_ technical 
assistance. It was a substitute for an 
administration measure that proposed 
establishment of a five-member com- 
mission to administer the workmen’s 
compensation laws, now handled by the 
Department of Labor. 

Also passed by the Rhode Island 
legislature was another workmen’s 
compensation bill that had been before 
the legislature for a number of years. 
It provides that 75% loss of a bodily 
member shall be considered total loss 
and that in cases where the loss is 
greater than 25%, the worker shall be 
entitled to compensation in direct pro- 
portion to the percentage of loss of 
use. 

The legislature also passed an 
amendment which allows for compro- 
mise agreements in disputed claims. 





MINN. REVISES COMP. LAW 

Minnesota employers estimate that re- 
visions in the compensation insurance 
laws made by the recent legislature will 
cost them an additional $1,350,000 a year. 
They now pay approximately $15, 000,000 
a year for compensation coverage. The 
recent legislature increased the number 
of weeks a worker can be paid for time 
lost due to employment injury or disease 
and it also increased maximum benefits 
from $30 to $32 weekly. 


JENNIE SUE DANIEL ABROAD 

Mrs. Jennie Sue Daniel, associate edi- 
tor of The Eastern Underwriter, sailed 
Saturday, May 5 on the S.S. Independence 
for Naples, Italy. Accompanied by her 
sister, Mrs. Howard D. Randall of Cin- 
cinnati, Mrs. Daniel will visit Sorrento, 
Capri and Rome, returning to New 
York by June 5. 
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Gov't Agencies Oppose 
Broadening of WDC 


FROWN ON COMP. REINSURANCE 


Coverage of Civilian Defense Workers 

Also Poses Problems; Testimony 

Given to Senate Subcommittee 

Washington—Opposition to all or part 
of the proposals to reactivate the War 
Damage Corp. with broadened authority 
to cover civilian defense workers and to 
reinsure workmen’s compensation risks 
was expressed by spokesmen of three 
Government agencies who testified here 
recently before the Senate Banking and 
Currency subcommittee on securities, in- 
surance and banking. 

Most damaging was the testimony of 
the Budget Bureau, which, in conjunction 
with the National Security Resources 
Board, has been conducting a_ broad, 
overall study of the entire war damage 
problem. The survey has not been com- 
pleted, and no final recommendations are 
ready. However, on the basis of results 
to date, the bureau said that the pro- 
posals embodied in the bills introduced 
are inadequate. 

The bureau acknowledged that “the 
Federal Government has a major re- 
sponsibility for seeing that we are pre- 
pared to deal with these problems on 
a national basis,” and said it would sub- 
mit final legislative recommendations 
when the study has been completed. 


RFC Supports Reactivation 


The Reconstruction Finance Corpora- 
tion, which would control the War 
Damage Corporation as it did during 
World War II, supported reactivation 
for the coverage of real and personal 
property, but opposed inclusion of the 
other two features, stating they could 
best be handled by separate legislation. 

The Labor Department, discussing only 
the phase of workmen’s compensation re- 
insurance, declared that “direct reim- 
bursement is a better answer than re- 
insurance.” 

The Civil Defense Administration, in a 
letter to the subcommittee from Admin- 
istrator Millard Caldwell, said that the 
pending bills do not provide adequate 
coverage for civil defense workers. 
recommended immediate enactment of 
separate legislation authorizing “financial 
contributions to the states on a matching 
basis for the purpose of providing com- 
pensation for personal injury or death 
suffered by any civil defense worker 
while engaged in the performance of his 
duty. This would also include the train- 
ing period of the civil defense worker. 
Under such a program each state could 
develop its own pattern of compensation 
or benefits for civil defense workers. No 
doubt, most states will proceed through 
the utilization of workmen’s compensa- 
tion funds.” 


Staats on Long-term Problems 


Elmer B. Staats, assistant director of 
the Budget Bureau, told the subcommit- 
tee that among the long-term problems 
connected with damage resulting from 
enemy attack which would have to be 
considered by the Federal Government 
would be the “need to provide some form 
of income for the families of income- 
earners who have been killed or severely 
injured, and temporarily for those whose 
sources of income have been destroyed 

the relationship of any such in- 
come maintenance payments to the 
various forms of public and private pro- 
tection, including workmen’s compensa- 
tion, life insurance and other financial 
claims which may be available to sub- 
stantial parts of the population.” 

In view of the scope and magnitude of 
these and other civilian needs which the 
Government might have to take care of, 
said Mr. Staats, certain general criteria 
need to be applied in evaluating pro- 
posals for action, including: 

1. Avoidance of large and unlimited 
advance commitments by the Govern- 
ment. No specific individual contracts 
should be made giving the right to resti- 
tution of a magnitude determined by 
individual actions; a ceiling should be 
placed, if possible, on the aggregate 


amount which the Government will be 
committed in advance to provide a resti- 
tution for loss from war damage; and 
there should be complete freedom for 
the Government to determine both the 
nature and the timing of any final settle- 
ments. 

2. Equitable distribution of the costs 
over the population. 


Insurance Principle Useful 


3. “The insurance principle is useful 
in spreading the costs of a measurable 
risk but does not appear to be appro- 
priate in circumstances in which the 
overall degree of risk cannot possibly 
be estimated. If we rely upon voluntary 
insurance, every individual and enter- 


prise will be compelled to make commit- 
ments on the basis of their own in- 
dividual subjective and necessarily specu- 
lative assessments of the risk of damage 
to their interests. If premium rates are 
held low enough to be attractive, they 
may not cover losses; if they are set 
high enough, they may be prohibitive.” 

4. Use of existing administrative or- 
ganizations to the fullest possible ex- 
tent. 

Expanding on these criteria under 
questioning by committee members, Mr. 
Staats said that the “voluntary insurance 
principle does not appear to be applicable 
in this situation. . . . Insofar as it is a 
matter of Federal responsibility the 
burden should be shared by all the tax- 
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payers.” Compulsory insurance probably 
would be opposed by people in relatively 
safe places, he admitted, but said that 
the “voluntary insurance principle doesn’t 
appear to be practical or adequate.” 


Problem Has Changed 


Regarding his fourth criterion, Mr. 
Staats said that he would like to see 
the experience and personnel of the last 
WDC utilized as far as possible, but that 
the legislation used in World War II 
would not be applicable because the 
problem has changed and grown in terms 
of the possible extent of damage and 
kind of damage. 

Although the property damage aspect 
of the problem probably « can be dealt 
with “as a whole,” Mr. Staats said, it 
is doubtful that all phases could be 
covered by one piece of legislation. 

The Labor Department proposal, pre- 
sented by Ward E. Boote, assistant 
solicitor, would call for payment of 
compensation claims by workmen injured 
at work by the employers, carriers or 
state funds, with reimbursement of the 
amounts paid, similar to the laws used 
for compensating Federal civilian em- 
ployes suffering direct war casualties in 
World War II. The same direct payment 
method may be employed in the cases 
of workers injured off the job, and for 
the general population who are not 
employed, Boote said. 


Opinion of RFC General Counsel 


James L. Dougherty, general counsel 
of the RFC, urged continuation of the 
principle used in the last war with re- 
gard to property damage and included in 
the pending bills, “that premium rates 
shall be uniform (for each class of 
property) throughout the United States 
and shall be based on estimates of ‘aver- 
age risks of loss.’” 

However, he said, “the difficult and 
complex problems involved in the present 
proposals for reinsurance of workmen’s 
compensation risks and in provisions for 
the financial protection of civil defense 
workers may perhaps be more effectively 
provided separately.” Enactment of 
property damage compensation should 
not be delayed while the other proposals 
are being considered, he said, because 
a waiting policy would leave industry and 
business unprotected if war breaks out, 
and the Government without the current 
income from premiums “to help meet 
public demand for initial financial as- 
sistance.” In addition, Mr. Dougherty 
pointed out, there would be no admin- 
istrative machinery geared to begin op- 
erations. 

if the basic bill for property coverage 
is passed at once, he said, “the necessary 
arrangements could quickly be made to 
place war damage insurance on the 
market.” This is because the “nucleus” 
of the old WDC is still available. 

Mr. Dougherty was supported in the 
main by J. Victor Herd, executive vice 
president of America Fore companies 
and former vice president of the old 


WDC 


Conference for Agents Held 
May 8 by Hartford A. & I. 


The Hartford Accident & Indemnity 
staged a round table conference for 
agents in Dover, Delaware, on May 8. 
V. K. Simpson, manager of the com- 
pany’s Philadelphia branch office, was 
in charge of the sessions. 

The conference featured discussion 
of comprehensive liability insurance by 
Assistant Manager Earl K. Scott and 
discussion of the DDD contract by 
Assistant Manager F. W. Moore. 

The Hartford Accident & Indemnity 
holds such conferences several times 
each year in various cities across the 
country in order to keep its agents 
abreast of current insurance develop- 
ments. 





APPOINTS INTERIM COMMITTEE 

An interim committee of the Minmne- 
sota state legislature has been appoint- 
ed to study the workmen’s compensa- 
tion law and to make a report to the 
1953 session. 
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Barber Address 


(Continued from Page 41) 


of the actuary to abandon the use of 


personal judgment on specific questions 
in favor of a standardized mechanical 
method, or a formula, whenever such a 
practice seems be at all feasible. A 
formula seems to be less vulnerable 
to attack, and seems to borrow great 
moral strength from the air of predes- 
tination which surrounds the results 
produced by it. It has a real advantage 
in preserving consistency in_ results, 
since a formula will produce an identical 
answer from any one set of data regard- 
less of whom is operating the procedure. 

“Rightly or wrongly, consistency has 
come to be regarded as one of the prin- 
cipal virtues of many rate-making pro- 
cedures. That this is so is irksome to 
those who have a strong dislike for 
regimentation. Certainly a more profes- 
sional attitude would favor attacking 
each problem from the point of view of 
what appears to be right and why it 
seems to be right for the case under 
consideration, rather than to rely blindly 
on a formula or method found to have 
been acceptable under previous similar 
circumstances. 

The speaker pointed to another popu- 
lar though uncomplimentary conception 
of the actuary, “which we should strive 
to correct .” This one pictures the 
actuary as likely to be intrigued by de- 
tails which have little significance in 
their effect on ultimate results. Mr. 
Barber admitted that there is some basis 
for this opinion. However, excessive at- 
tention to details, such as in connec- 
tion with the maintenance of company 
loss reserves for certain lines of casuz alty 
insurance, is definitely of advantage to 
the carriers in the present inflationary 
period. 

It was also noted by Mr. Barber that 
there are others than actuaries in the 
casualty business who are not deterred 
by details and who have a propensity to 
follow experience indications precisely. 
He said: 

Certain of the current rate manuals of casu- 
alty insurance exhibit a pattern of detail as to 
clessifications and territories which could hardly 
be sustained by underwriting judgment alone 
without substantial dependence on accumulated 
statistics. Yet it is quite probable that consid- 
erable criticism of certain unpopular refine- 
ments in rating procedure is ascribed to the 
actuarial influence by some who are not in- 
formed as to the facts. Here is an opportunity 
for the actuaries to render a real service to the 
industry by taking a definite stand against com- 


BARBER 


HARMON 


plication and in favor of simplification. If 
the actuarial inflwence has any weight, it might 
very well be expended in emphasizing that there 


is no virtue in unnecessary refinement. 


Cardinal Principles for Beginners 


In closing Mr. Barber said that while 
there is no written code of ethics for 
the guidance of members of the so- 
ciety, and while it is not the practice 
to deliver an oral charge to the novice 
actuary, a few cardinal principles “might 
be useful in the indoctrination of be- 
ginners at some future time.” He sug- 
gested the following outline of such a 
creed: 

To maintain a high sense of honor, in- 
tegrity, and sincerity in all business relations; 
to search unceasingly for the whole truth with- 
out prejudice and without regard for conse- 
quence; to preserve a logical perspective of the 
relative importance of values. 

To be vigilant in safeguarding the financial 
protection offered to policyholders and claim- 
ants; to be ever mindful of the obligation that 
premiums shall not be unfairly discriminatory ; 
to strive by original research and study to add 
to the fund of knowledge which serves all ac- 
tuaries. 

To be considerate of the opinion of his col- 
leagues and to share with them the fruits of 
his knowledge, training, and experience; to 
avoid the complex and favor the simple; and 
to conduct himself at all times so as to reflect 
credit upon the profession—this could be the 
code of the casualty actuary. 





J. S. KEMPER & CO. CHANGES 

G. W. Peterson Eastern Department 

President; Messrs. Berends, Bodman, 
Coll, Yates Resident V. P.’s 

George W. Peterson has been elected 
president of the eastern department of 
James S. Kemper & Co., Inc., at Phila- 
delphia. 

Mr. Peterson entered the insurance 
business in Chicago in 1920, becoming as- 
sociated with James S. Kemper & Co., 
Inc. in 1934. He worked four years in 
the Michigan territory with headquarters 
first at Detroit and later at Grand 
Rapids. In 1938 he became manager of 
the affiliated Lumbermens and Manufac- 
turers Mutuals of Wisconsin, Inc. at 
Milwaukee. He was elected president in 
1943. In 1947 he was transferred to the 
James S. Kemper & Co., Inc. office in 
Philadelphia as vice president and gen- 
eral manager. 

Mr. Peterson is a member of the Na- 
tional Association of Mutual Insurance 
Agents, the Tri State Mutual Agents 
Association, Sales Managers’ Association 
of Philadelphia, American Foundrymen’s 
Association, Chamber of Commerce of 
Philadelphia and Bala Golf Club. 

Recently Mr. Peterson attended the 
annual meeting of the United States 
Chamber of Commerce in Washington, 
D. C., as a delegate from the Phila- 
delphia Chamber of Commerce. 

The election of four resident vice 


Georgia’s New Auto Act 
To Be Strictly Enforced 


Georgia’s State Highway Patrol has 
announced that the state’s new law 
requiring $11,000 financial responsibility 
for all drivers will be strictly enforced 
after July 1. Colonel George W. Wil- 
son, public safety director, said a 
campaign to educate the public to the 
requirements of the new act would 
start in June. 

The new Georgia law, in brief, re- 
quires that any motorist involved in 
an accident that results in death, in- 
jury or property damage exceeding $50 
must be able to show liability insur- 
ance or other financial responsibility 
totaling $11,000. 





Insurance Counsel Dates 
The International Association of In- 
surance Counsel will hold its annual 
meeting at The Greenbrier, White Sul- 
phur Springs, W. Va., June 28 to 30, 
it is announced by Wayne E. Stichter, 
president. 





presidents of the Eastern department of 
James S. Kemper & Co. also is an- 
nounced, They are W. H. C. Berends at 
Baltimore, Lewis H. Bodman at Newark, 
John T. Coll at Buffalo and Walter D. 
Yates at New York, 
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“Thinking Out Loud” 


It wouldn’t be the first time we took 
off our hat to the boys who handle 
casualty, fire and inland marine c'aims 
—and we are sure it won’t be the last. 
It just seems to us that too many insur- 
ance brokers and agents almost take 
for granted the job these claim men do. 

Outside of company accounting, claim 
settlements offer, in our opinion, the 
nastiest type of work a man can do . 
nasty from the standpoint that no mat- 
ter how a claim is settled, the claim 
lads are likely to “catch it” from some- 
one. If it is settled to the satisfaction 
of the policyowner, the company may 
think the claim man was over-generous. 
If the other way around, the broker or 
agent may squawk. 

These boys have to be a combination 
of diplomacy, shrewdness and _ pleasant- 
ness. They must have an_ intimate 
knowledge of the policy conditions. 
They must be able to visualize the facts 
from a written or verbal report. They 
must and generally do realize that, in 
most cases, they are the only direct 
contact the policyowner has with the 
company. 

How many of us—we'd like to know— 
ever call a claim man and thank him 
fora job well done, when we are pleased 
with his work? We never hesitate to 
complain when we think matters have 
not been handled properly. Why not 
give credit where credit is due—and do 
it more frequently from now on? We 
think these boys have it coming to them. 

ca * * 

A few months ago, we started the 
same idea in connection with the poor 
over-worked telephone gals in some of 
the offices with which we come in con- 
tact. We gave “honorable mention” to 
a few of these girls, and Schrafft’s 
Maiden Lane Restaurant jumped at the 
opportunity to “award” a free luncheon 
or dinner to them. One gal had dinner 


there one evening, and the next day 


she sent us a note reading: 

“It was a thrill to know that someone 
on the outside had noticed how hard 
we try to please those calling our office, 
This award goes a long way to keep a 
girl like me from going Mad- d- d-d-d-d.” 

Well, we have a few more “mentions” 
preceded by the word Honorable, and 
we would like to name the staff of girls 
at the switchboard of New Amsterdam 
Casualty Co., all of whom are just as 
nice as nice can be. 

Not wanting to limit these remarks 
to people working for insurance com- 
panies, we want to add Maureen Woods 
Slama of The Eastern Underwriter’s 
switchboard. At first we thought “Slama” 
was a typographical error, but not want- 
ing to Slam-a girl with that name 
wished on her through marriage, we 
investigated and found out that this 
youngster did actually marry a chap by 
that name. Wurra-wurra. Anyway, she 
is a pleasant one to talk to, and when 
she says “Eastern Underwriter” to you, 
it almost makes you forget the name of 
the guy you're calling. 

ae Toate 


We applied this same _ psychology 
once, through a friend, when we ex- 
postulated on how neglected are wait- 
resses and waiters. Rarely are they told 
when they’ve done a good job. Our 
friend was quick to see the justice of 
this idea, and when we were through 
lunching, he said to the woman: “My 
friend and I have been talking about 
how few times people tell a waiter or 
Waitress when the service has been good, 
but we're quick to make complaints. So, 
we're giving you a little extra tip be- 
cause the service really has been ex- 
cellent. You have been quick and most 
willing.” She looked at us, a quizzical 
expression on her face, and said, as she 
started for the kitchen: “What are you 
trying to do, make cutie 


—MERVIN _ LANE, 





Over 2000 Pints Contributed in 


Insurance Industry’s Blood Program 


Reading left to right (standing) : 


Under the chairmanship of H. A. 

3ud” Young, metropolitan production 
department, Home Insurance Co., New 
York, the insurance industry’s contribu- 
tion to the Red Cross blood program 
in the past month was twice as large as 
a year ago. A total of 2,084 pints were 
donated by officers and employes of 
over 100 companies, agency and broker- 
age concerns. Of this total, 1,000 pints 





Kay Kirk, Red Cross nurse; H. A. “Bud” Young, Home 
Insurance Co., chairman of the insurance industry’s blood donor drive in Greater New York; 
Brig. General C. M. Walson, administrator of the Greater New York program, Hester Bell, 
an insurance donor, who is a secretary for the National Board of Fire Underwriters, and 
(giving blood) Elaine H. Jiano, a rater for the Travelers Insurance Cos., 60 John Street 


were allotted to the Armed Forces and 
1,000 pints will be held in store by those 
contributing for their own ill and in- 
jured during the coming year. 

The above picture features Elaine H. 
Jiano, the 2,000th donor, who had to 
obtain her parents’ consent to give blood 
as she is only 20 years old. She gave in 
honor of a Navy man—Aviation Machin- 
ists Mate Second Class William Nader, 
now back on duty with the fleet. 
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The order to liquidate the Preferred 
Accident of New York, signed last week, 
has had its countrywide repercussions. 
Here are developments in the situation 
as noted this week: 

1. The Brooklyn Insurance Brokers 
Association, Inc., held a special meet- 
ing on Wednesday, May 9, “to consider 
problems created by the liquidation of 
the Preferred Accident” and to take 
necessary action thereon. Ralph Kauf- 
man, secretary-manager of the associa- 
tion, was named chairman of a specially 
formed committee. 

2. The Broker Associations’ Joint Coun- 
cil is meeting today (May 11) at 59 
Maiden Lane, New York, to discuss the 
Preferred’s liquidation from the stand- 
point of brokers who are having diff- 
culty in replacing business at standard 
rates. 

3. The Superior Court of State of 
California, on petition of Insurance Com- 
missioner John R. Maloney of that 
state, has named Mr. Maloney as con- 
servator for the Preferred Accident in 
California. As of May 2, effective date 
of this order, the Commissioner took 
possession of the properties and assets 
of the company in California, and made 
public the fact that negotiations are 
proceeding between the California Com- 
missioner and the New, York liquidator 
for handling of the company’s affairs in 
the best interests of all concerned. 

4. In Virginia where the Preferred 
wrote about $100,000 in premiums last 
year, the first steps have been taken to- 
ward setting up a special receiv ership to 
liquidate the Preferred’s assets in that 
state. It is explained that under Virginia 
law, the Corporation Commission must 
make an investigation and recommenda- 
tion to the court before any public serv- 
ice corporation can be forced into re- 
ceivership. The commission set a hear- 





SAYER LETTER ON PREFERRED 





Answers Inquiries as to Manner of Re- 
writing Risks Formerly Insured in 
Company Now in Liquidation 

Henry D. Sayer, general manager, 
Compensation Insurance Rating Board 
of New York, has issued a letter to 
member companies in answer to a num- 
ber of inquiries as to the manner of 
rewriting risks formerly insured in the 
Preferred Accident Insurance  Co., 
which was taken over for liquidation by 
the New York Insurance Department 
last week. 

With respect to risks subject to ex- 
perience rating, he says these risks 
should be written on the basis of the 
authorized experience adjusted rates un- 
til the next rating anniversary date. 

With regard to all other risks, Mr. 
Sayer says: 

“If written for the remainder of the 
original term, use the same manual 
trates which were in force on the effec- 
tive date of the policy terminated be- 
cause of the liquidation order. In such 
cases the minimum premium and the 
loss and expense constant shall be ad- 
justed pro rata. 

“If written for a full annual term, use 
manual rates in force on the effective 
date of the original policy up to its nor- 
mal expiration date, from which date 
manual rates then in force shall apply 
to expiration of replacing policy.” 

It is suggested, Mr. Sayer says, that 
upon issuing a policy replacing a policy 
in the Preferred Accident, the chairman 
of the Workmen’s Compensation Board 
be notified, giving the name of the com- 
pany, number of policy and its effective 
date and term and name and address of 
the employer. This, he says, is in ac- 
cordance with a form that’ has been 
sent by the chairman of the Workmen’s 
Compensation Board to policyholders of 
the Preferred Accident. 











with twelve other lead- 


EXECUTE McNARY DAM BOND & Surety Co., 


ing companies as limited co-sureties. 
















Preferred Accident Developments F. & D. and Aetna C. & S. Sponsor The contract, covering the third and 


Suretyship on Columbia River Proj- final stage of the McNary Dam project, 
; ect With Twelve Co-Sureties includes the construction of the main 
ing for May 21, and summoned Pre- Announcement is made by B. H. portions of the spillway, powerhouse, 
ferred Accident to appear. Mercer, president of the»Fidelity & De- abutments and appurtenant structures. 


If the commission so recommends, the posit Co. of Maryland, of the execution When completed, about August 1, 1954, 
court will set up the special receivership of a contract bond covering $58,416,460 the dam will have cost nearly $100,000,- 
to collect the firm’s Virginia assets and in construction work on the McNary 000. 


distribute them to policyholders. Dam, which is being built on the Colum- The work will be done by the Guy 

The company’s Virginia assets include bia River under the direction of the F. Atkinson Co., San Francisco, the 
$45,000 in government bonds which the  U. S. Corps of Engineers. Ostrander Construction Co., Portland, 
commission required it to post as se- The suretyship is being sponsored by Ore. and the J. A. Jones Construction 
curity. the F. & D. and the Aetna Casualty Co., Charlotte, N. C. 





leadlers~ 


SOUND DEFENSE FOR 


AMERICAN INDUSTRY 


Adequate insurance protection is one of industry’s best 


defenses against costly delays and unexpected hazards. 


Bonds guaranteeing bids, construction and supply 


contracts all play an important part in the defense 
program. 


For more than sixty years the United States Guarantee 
Company has specialized in this type of protection, 


both in times of peace and national emergency. 


UNITED STATES GUARANTEE COMPANY 


CHUBB & SON, Managers 


NEW YORK CITY 


FIDELITY SURETY CASUALTY 
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Educational Seminar 
Set for May 23-24 


AUSPICES OF A. & H. BUREAU 


Featured Topic at N. Y. Meeting Will 
Be Uniform Individual A. & H. 
Policy Provisions Law 


J. F. Follmann, Jr., general manager 
of the Bureau of Accident & Health 
Underwriters, announces that an educa- 
tional seminar will be conducted by the 
Bureau May 23-24 at the Biltmore Hotel, 
New York, at which the center of inter- 
est will be the uniform individual acci- 
dent and sickness policy provisions law. 
This model bill, 
National Association of Insurance Com- 
missioners in 1950, at 
several 


recommended by the 


June, Quebec, has 


already been enacted in states 
this year including New York. 
The discussion on the new policy »ro- 


be led by Paul H. 


introduce 


visions law. will 
Rogers, Aetna Life. He 
Carroll J. McBride of the Travelers, who 
will present an analysis of the model bill 
and explain its effect on policy drafting. 
Along with Mr. McBride's paper will be 
presented a model blank policy display- 
ing the new required provisions as they 
would appear in the usual forms of A. & 
H. policies. Next on the program will be 
a paper by Ray L. Hills, Great Ameri- 
can Indemnity, on the effects of the 
model bill on company procedures. 

The discussion will be concluded by 
Mr. Follmann who will present the ac 
tual status of the law at the conclusion 
of the 1951 legislative sessions. Mr. 
Follmann will cite the states enacting 
the measure in 1951 and the varying ef- 
fective dates in each of those states, 
both with respect to policies thereafter 
submitted for approval and policies pre- 
viously approved. He will also point out 
from the model bill made by 


will 


leviations 


a states and the methods to be 
used in complying with these deviations. 
Health Insurance Discussion 


Another important discussion will cen- 
ter about health insurance, which wil be 


led by Laurence B. Soper, New York 
Life. Gerald S. Parker, chairman of the 
bureau’s subcommittee on health insur- 
ance, will present a comprchensive pa- 
per on this subject, dealing principally 
with the development of health insur- 
ance in the United States, ave limits and 
Waiting periods customarily used, the 


effect of occupation on morbidity, the 
matter of female morbidity, the custom- 
ary duration of benefits, and the ques- 
tion of house confinement. 

Also included in the discussions will 
be a paper on “Dependent Riders” by 
F. T. Corby, Home Indemnity; a paper 
on “The Insuring of Hazardous Occupa- 
tions,” by Kenneth R. Thompson, Cen- 
tury Indemnity; an interim report of 


the substandard risks subcommittee by 
FE. A. Hauschild, Security Mutual Life, 
who is chairman of that committee; and 


discussion of “{ ‘atastrophe 
Merle J. Thompson, 


an informal 
Insurance,” led by 
Standard Accident. 


Because of the discussion of the uni- 
form individual accident and_ sickness 
policy provisions law and the interest 


Insurance Commis- 
3ureau has 
have their 


it will have to State 
sioners and their staffs, the 
invited all commissioners to 


policy examiners in attendance at the 
seminar. 

The seminar program will be under 
the general direction of Logan Bidle, 


Aetna Life. W. E. Kipp. Indemnity Co. 
of North America, as chairman of the 
bureau’s governing committee, will wel- 
come the guests and representatives. 
A record attendance is anticipated. 


Minn. A. & H. Association 
Elects New Officers 


Arne Cotton, North American Life & 
Casualty Co. agency at Albert Lea, 
Minn., is the newly elected president 
of the Minnesota State Accident & 
Health Association. He was elected at 
the annual sales congress at Minneapo- 
lis May 4. John J. Symanitz, Interstate 
Assurance Co., Minneapolis, was re- 
elected secretary-treasurer. 

Regional vice presidents are M. L. 
Cochrane, Minnesota Protective Associa- 
tion, Madelia; J. Peter Devine, Occiden- 
tal Life, St. Paul; Dwayne Hansberger, 
Monarch Life, Willmar ; Louis Lund- 
quist, Old Line Life, Winona; George 
Warttman, Monarch Life, Duluth, and 
Lp Young, Washington National, 
Mankato. 

About 150 health and accident under- 
writers attended the sales congress at 
the Curtis Hotel, Minneapolis. 


EDUCATORS MUTUAL GAINS 
President J. L. Strickler Points to 1950 
Gains in Assets, Surplus and Earned 
Premiums 

J. Laurence Strickler, president of the 
Educators Mutual of Lancaster, Pa., re- 
ports encouraging progress by that com- 
pany during 1950. Its assets increased 
from $1,676,116 to $1,827,250 and surplus 
jumped from $363,812 to $459,944. 

<arned premiums for the past yest 
totaled $2,405,457 as compared with - 
010,594 the previous year. The i580 
breakdown of production by lines showed 
$1,325,739 in group A. & H.; $237,273 in 
commercial accident; $453,571 in com- 
mercial health and $388,874 in non-can- 
cellable A. & H. business. Total losses 
incurred for 1950 amounted to $1,277,767. 


Non-Cancellable 
HEALTH 


and 


and Guaranteed 


ACCIDENT 


Wyoming Order Directed 


At Evasion of Claims 
Wyoming Insurance Commissioner 
Ford Taft has issued an order as of 
June 1, to all accident, health and 
hospital-medical insurance companies 
doing business in the state in a move 
to erase a technicality which, he said, 
has allowed “some insurance com- 
panies” to evade paying claims. Mr. 
Taft explained that the order will re- 
quire the companies to attach a photo- 
static copy of the application to each 
insurance policy. 

The photostatic copy’s purpose, he 
said, would be to assure the insured 
that the information included in the 
application was the same as the infor- 
mation he had given to the insurance 
agent. 

Mr. Taft said that “in some instances, 
some companies have refused to pay 
claims because all the facts and condi- 
tions existing at the time of the appli- 
cation were not set forth in the 
application.” 


Hartford A. & I. Engineers 
Hold Sessions in Hartford 


Sixteen engineers of the Hartford Ac- 
cident & Indemnity Co. are meeting 
at the Bond Hotel in Hartford this week 
for a five day training conference. The 


engineers represent the Atlantic, Cin- 
cinnati, Dallas, Houston, Kansas City, 
Pittsburgh, mh ouis, Syracuse, and 


New England districts. 

Sessions began Monday, May 7, run- 
ning through May 11. Subjects cov ered at 
the discussion sessions included policy- 
writing, and risk evaluation of work- 
men’s compensation, plate glass and bur- 
glary, general and automobile liability 
insurance, advertising, public relations, 
and risk improvement. 


CLEMENS IS CLAIM MANAGER 

Clifford E. Clemens has been named 
manager of the claim department at the 
Chicago branch office of the Standard 
Accident Insurance Co. and its affiliate, 
Planet Insurance Co. 
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CHICAGO A. & H. WOMEN MEET 

Mrs. Irene Cada of C. J. Weiler Agen- 
cy, Chicago, who is past president of the 
Women’s Division, Chicago Accident & 
Health Association, spoke at the May 8 
dinner meeting in the Palmer House on 
the subject, “Women’s Share in Public 
Service.” In addition, a movie, “Old 
Mexico,” was shown. 

Elyse F. Cremin, American Casualty, 
vice president of the division in charge 
of membership, reported that 55 women 
now belong to the organization. Mrs, 
Marion Siewert, International Associa- 
tion of 'A. H. Underwriters, gave a 
preview of its forthcoming annual meet- 
ing. 





STANDARD TRAINING CLASS 

The Standard Accident Insurance 
Company of Detroit and its affiliate, the 
Planet Insurance Company, will con- 
duct another training school class in 
September for production and under- 
writing. The class will be limited to 
30 students and the course will last 13 
weeks. 


MINN. AUTO RATE REVISION 


Over-all Increase of 15.7% for Private 

Passenger B.I.; Reduction of 16.1% 

Statewide in Commercial Car P.D. 

New automobile liability rates became 
effective in Minnesota on May 7 and 
the over-all effect of the revision was a 
state-wide increase of 15.7% in private 
passenger bodily injury rates and a state- 
wide reduction of 16.1% in commercial 
car property damage charges. 

In announcing the revision the Na- 
tional Bureau of Casualty Underwriters 
points out that private passenger risks 
in Minneapolis and St. Paul are un- 
affected by the changes made. Also, 
property damage rates throughout the 
state are unchanged for all private pas- 
senger classifications. 

It was further indicated that property 
damage rates for two important classi- 
fications of commercial vehicles were 
either reduced substantially or remain 
unchanged throughout the state. There 
were no changes in bodily injury rates 
for commercial vehicles. 

Mounting accident frequency, increas- 
ing claim costs, general economic infla- 
tion and even the modern design of 
cars are the primary factors that con- 
tributed to the necessity of an increase 
in bodily injury rates for private pas- 
senger automobiles, according to Wil- 
liam Leslie, general manager, National 
Bureau of Casualty Underwriters. 

On the other hand, Mr. Leslie pointed 
out, the fact that commercial vehicles 
earned lower rates while those _ for 
private passenger cars were being in- 
creased is clear evidence that careful 
driving and the maintenance of safe 
vehicles are more than sufficient to 
overcome the economic factors that force 
insurance rates upward. This is further 
emphasized, he said, when it is remem- 
bered that the commercial vehicle, as a 
rule, has a far greater exposure to acci- 
dents than the privately owned car. 

“Unfortunately,” Mr. Leslie said in 
further explanation of the factors that 
contribute to the rise or fall of auto- 
mobile insurance rates, “safety organ- 
izations base accident trends on fatal 
accidents alone. As a result, a com- 
munity may have a decrease in fatal 
accidents but a tremendous increase in 


non-fatal accidents. Thus, the past 
decade has seen a slight decrease in 
deaths from automobile accidents, but 


increased no 

Insur- 
insured 
acci- 


accidents themselves have 
less than 75% in the same time. 
ance rates must consider all 
accidents; not just fatal insured 
dents.” 


ADVISES TROOP BILL PASSAGE 

The judiciary committee of the Ohio 
House of Representatives has recom- 
mended for passage the Troop bill to 
drive out ambulance chasing in Ohio. 
The measure, which is aimed to stop 
solicitation of business before the work- 
men’s compensation commission, origi- 
nated in the Ohio Bar Association. The 
bill, as amended, is aimed especially at 
laymen who solicit for “attorney-op- 
erated ambulance-chasing rings.” 
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REINSURANCE is the bedrock 


of safety underlying the insurance industry’s 
contribution to the affairs of men. 


GENERAL REINSURANCE GROUP 


Largest American multiple line market 
dealing exclusively in Reinsurance 


GENERAL REINSURANCE NORTH STAR REINSURANCE 
CORPORATION CORPORATION 
Casualty + Fidelity Fire - Inland Marine 

Surety Ocean Marine 





90 JOHN ST., NEW YORK 38 














